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1 INTRODUCTION

Engaging with stakeholders forms the foundation for cultivating robust, positive, and
responsive relationships crucial to effectively managing the environmental and social impacts
of the project. The goal of stakeholder engagement is to disclose and consult with stakeholders
about the environmental and social risks and impacts of the project and to establish and sustain
positive connections with diverse external stakeholders throughout the project's lifecycle.
Initiating the engagement process early on ensures timely public access to pertinent
information, allowing stakeholders to participate in project design and impact assessment.

The Stakeholder Engagement Plan (SEP) will consistently facilitate communication between
the Investor and various stakeholders. Regular sharing of project details, environmental and
social risks, mitigation strategies, and the grievance mechanism will occur. The SEP will
involve identifying stakeholders to be engaged during land preparation, construction, and
operation phases, along with specifying communication tools, the grievance mechanism, and
responsible parties. Recognizing that stakeholder engagement is an ongoing process, it is
crucially updated and integrated into the Environmental and Social Impact Assessment (ESIA)
Report.

1.1 Project Overview

The Project, titled "Tosyali Osmaniye Solar Power Plant (SPP)," is planned to be developed
and operated by Tosyali Demir Celik Sanayi Anonim Sirketi (“Tosyali” or “Project Owner”) in
Osmaniye Province, Toprakkale District, Turkmen/BuyuUktlysiz Village, on Parcel 246/2.

Tosyall is expecting to secure financing for the Osmaniye SPP Project from the Spanish Export
Credit Agency (CESCE) and the Project is expected to be financed by Banco Bilbao Vizcaya
Argentaria (BBVA). Therefore, the Project must comply with the environmental and social
policies of CESCE and BBVA. In this regard, an agreement was signed, between the Project
Owner and CINAR Engineering Consulting Inc. (CINAR / Consultant) for the preparation of
environmental and social reports. This agreement defines the tasks to be carried out by
CINAR.

The Project aligns with Tlrkiye’s Environmental Impact Assessment (EIA) Regulation, and an
“EIA Positive Certificate” is obtained on 23.01.2025 with the decision no of 8155.

The Project site, officially reclassified as non-agricultural land by the Osmaniye Provincial
Directorate of Agriculture and Forestry, was allocated to the Project Owner by the Ministry of
Industry and Technology.

With a planned capacity of 120.56 MWp/88 MWe over an area of 147.28 hectares, the Project
aims to generate approximately 245 million kWh of electricity annually.

The Project supports Tlrkiye’s energy transition policies and contributes to climate change
mitigation by reducing reliance on fossil fuels and lowering greenhouse gas emissions.

Within the scope of the Project, pre-construction, mobilization and temporary construction site
establishment works, land preparation works, construction activities, installation of mounting
structures and solar panels, installation of switchgear center, electrical connections,
connections to the national grid system and transition to operation/commissioning will be
carried out.
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The construction and installation phase of the Project is expected to take 12 months, with an
anticipated economic lifespan of 25 years. During the construction phase, it is expected to
employ 350 workers, while 25 personnel will be working during the operation phase.

In Tosyall Osmaniye SPP Project, Monocrystalline Half-Cut Photovoltaic Modules will be used
to generate direct current (DC) electricity. The generated energy will be converted into
alternating current (AC) through high-efficiency inverters and integrated into the national grid.
A total of 166,292 tracker panels (725 Wp each) are planned to be installed under the proposed
Project.

The solar modules to be used in the Project are designed with a movable structure to maximize
sunlight capture.

The tracker system enables the panels to follow the sun's rays, is an Infinity model and has a
self-powered structure.

Monocrystalline cells are typically dark black in color with a distinctive smooth appearance.
They are made from single crystal silicon, which provide higher energy efficiency compared to
other types of cells. These panels can generate energy even under low light conditions and
are a preferred choice for sustainable energy production due to their long economic lifespan.

The Project will involve the installation of 166,292 Photovoltaic modules (725 W) TOPCon
tracker panels. The term "TOPCon" refers to "Tunnel Oxide Passivated Contact," a type of
solar cell technology. N-TOPCon solar cells are made from a special silicon wafer that provides
more electrons than regular silicon and are phosphorus-doped. There are two main types of
solar cells: P-type and N-type. N-TOPCon cells, like those used in this Project, perform better
at high temperatures and show less degradation over time compared to P-type cells.
Additionally, they perform better under low light conditions.

The Tosyali Osmaniye SPP Project, with a total installed capacity of 120.56 MWp / 88 MWe,
will include a dedicated switchyard and substation facility to ensure the reliable and safe
transmission of the electricity generated by the photovoltaic system into the national grid.

For the Project, 166,292 PV modules (TOPCon-725 Wp) will be utilized. The modules which
will be used within the scope of the Project will be produced in Tosyall Solar Module Factory
in Osmaniye province.

According to the information provided during the Kick-Off Meeting held on 30 January 2025,
the product type of the Solar Module Factory is G12 TOPCon 210x210 HCB 725 W. The
module efficiency is specified as 23.2%, and the facility has an annual production capacity of
600 MW.

Associated facilities within the scope of the Project include the 1.6 km 154 kV Electricity
Transmission Line (ETL). The mobilization areas, temporary construction site consisting of
rest, dining and break areas for workers, social facilities, offices, and other support units are
considered as ancillary facilities. Those facilities will be within the Project’s allocated parcel.
There will be no worker accommodation within the Project area. Current information regarding
accommodation is presented in Section 5.12.7 Accommodation Management of ESIA.

The length of the ETL will be 1.6 km input and output (3.2 km in total). Apart from the removal
of an existing high-voltage pylon on the current 154 kV ikizler Transformer Center (TC) —
Osmaniye OIZ TC transmission line and the installation of two new pylons to accommodate
the input and output connections, the Project’'s ETL will include a total of 12 new pylons—6
located to the south and 6 to the north.
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The Project design of the ETL route has been completed and Project Approval was secured
on 08.04.2025 by Ministry of Energy and Natural Resources, Turkish Electricity Transmission
Company (TEIAS) Transmission Lines Installation Department.

ETL of the Project is out of scope of the national EIA regulation, and the official letter of “EIA
Out of Scope” was obtained on 21.04.2025 for the ETL.

For the construction of the transmission lines required by Tosyali, a contractor company has
been engaged. Although the process is formally managed by TEIAS, Tosyali maintains limited
oversight over the progress and implementation. Therefore, the ETL will be considered as an
associated facility in relation to the main project.

Mast Enerji ve Teknolojileri A.S. (Mast) responsible for the construction (foundation
excavation, lower and upper installation, conductor pulling) of the ETL of the Project. However,
the specific ETL route was typically not finalized at the time of this agreement and evolved
during the permitting and design process. This iterative optimization process ensures
continuous refinement for technical and environmental suitability, while fostering transparency
with stakeholders.

Total area for ETL line is given in Table 1.

Table 1. Osmaniye ETL Expropriation Area

Erzin Municipality | Osmaniye Toprakkale District Total ETL
Pylon Area 841.08 m? 2,507.93 m? 3,349 m2
Expropriation Area 841.08 m? 2,507.93 m? 3,349 m?
Easement Area (for pasture lands) 5,363.28 m? 88,663.21 m? | 94,026.49 m?
Number of Poles 2 12 14
Clearance Area (Easement + Pole) 6,204.36 m? 91,171.14 m? | 97,790.21 m?

Given that TEIAS has formally granted land use rights to Tosyali under easement rights for the
ETL corridor, temporary access routes required for construction are considered to fall within
the scope of this permission framework and therefore do not trigger any additional land
acquisition actions. The existing easement rights already cover the access and usage
requirements necessary for the construction and operation of the ETL. Accordingly, the
temporary use of public lands such as pasture or treasury land does not require separate
expropriation or permitting procedures. While temporary access across privately owned or
cultivated land could, in principle, necessitate additional permits or compensation
arrangements, such circumstances are not anticipated. Therefore, preparation of a RAP/LRP
or a RAP/LRP addendum for ETL-related land acquisition is not required. In the area where
the Osmaniye ETL line is currently under development, existing service and maintenance
routes of the current ETL network will be prioritized for access. If new access routes are
needed, temporary roads will be opened within the ETL corridor and levelled or smoothed only
as required for safe vehicle access; no grading or permanent alterations will be undertaken.
Following the completion of tower erection and conductor installation works, all temporary
access areas will be restored to their original condition and left to return to their natural state.
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The Project parties are listed below:
Project Owner: Tosyali Demir Celik Sanayi Anonim Sirketi (Tosyal)

e Engineering, Procurement and Construction (EPC): inojen Enerji Teknolojileri ve
Yatirimlari Anonim Sirketi (inojen) responsible for engineering, procurement and
construction until the end of the construction phase.

e Turkish Electricity Transmission Company (TEIAS): A state-owned company manages
electricity transmission, including planning and establishing new facilities. TEIAS
assumes ownership and operational control from the transmission system's connection
point. If a facility connects through another facility's switchyard, TEIAS retains authority
over the connected feeder but may delegate its operation and maintenance to the
relevant facility for a fee.

e Subcontractor for the Energy Transmission Line (ETL): Mast Enerji ve Teknolojileri A.S.
(Mast) responsible for the construction of the ETL under inojen, the main contractor of
the Project.

e Subcontractor for land leveling and excavation: Kocabey Hafriyat Nak. ve ing. Taah.
Tic. Ltd. Sti. (Kocabey) responsible for the land leveling and excavation under inojen,
the main contractor of the Project.

The Project location map is given in Figure 1, a satellite image is given in Figure 2 (please
refer to also ESIA Section 2.2 and Section 5.9).

No formal or informal land users, including Yoériks, have been identified in the ETL area.
Therefore, Project activities in this area are not expected to have any direct impact on either
the Yoriks or other PAPs in the region. Nevertheless, measures will be implemented to ensure
that Yorik families and the local community are not prevented from carrying out activities in
these areas in the future. These measures can be listed as;

o Use the same designated Project access road as the main entry point for the ETL
to minimize land disturbance.

e Plan and construct only temporary service roads, avoiding permanent alterations to
pastureland for the ETL.

¢ Rehabilitate and restore pasture areas after construction activities are completed for
the ETL.

e Provide safe crossings or controlled passage for community members, especially
Yo6riks, during periods of heavy vehicle movement for the ETL construction.

As a result, there is no additional physical or economic resettlement impact associated with
land use for the ETL, and the Livelihood Restoration Plan does not cover ETL areas.

Impacts associated with the ETL were considered during the process of identifying vulnerable
groups; however, as previously noted, no impacts are expected on any specific community.

If formal or informal use is identified, it will be addressed within the scope of the LRP as
Resettlement Action Plan (RAP)/LRP or RAP/LRP addendum. The LRP to be implemented at
the Project site will be extended to cover the ETL within RAP/LRP or RAP/LRP addendum.
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1.2 Scope and Objectives of SEP

The overarching goal of this SEP is to establish a comprehensive program for engaging
stakeholders, encompassing public information disclosure regarding the project and its
potential environmental and social risks and adverse impacts and consultation throughout the
entire project life cycle. The SEP delineates the strategies through which the project team will
communicate with stakeholders and incorporates a mechanism for individuals to express
concerns, provide feedback, or register complaints related to project activities.

The primary objective of the SEP is to ensure a consultative process with all relevant parties,
including individuals, groups, and organizations impacted by or interested in the project. It aims
to maintain a continuous exchange of information between these stakeholders and project
activities throughout its duration. Stakeholder engagement is pivotal in these projects as it
enables stakeholders to stay informed at every stage, articulate their expectations and
concerns, and establish an open communication channel with the project's investor.

The initial aspect of the SEP is meaningful consultation. A meaningful consultation;

= starts early in the project planning phase to gather initial opinions on the project
proposal and guide project design.

= promotes stakeholder feedback, especially to inform project design and involve
stakeholders in identifying and addressing environmental and social risks and impacts.

= continues regularly as risks and impacts emerge.

= relies on the prior disclosure and distribution of adequate, relevant, clear, unbiased,
meaningful, and easily accessible information within a period that allows meaningful
consultations with stakeholders. This information is presented in a culturally
appropriate format, in relevant local language(s), and is understandable to
stakeholders.

= takes stakeholders' concerns, questions into account, and responds to feedback.

= SEP includes the establishment of a Grievance Mechanism through which
stakeholders can submit their grievances or concerns, and which will be responded to
in a timely and adequate manner.

= actively supports inclusive engagement with project-affected parties.

= is devoid of external manipulation, interference, coercion, discrimination, and
intimidation.

» s recorded and disclosed by the Project Owner.
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2 REGULATORY FRAMEWORK

As the financing for the Project is provided by international lenders, it must align with good
international practice, including Environmental and Social (E&S) Policies, Environmental,
Health and Safety (EHS) Guidelines, International Finance Corporation (IFC) Performance
Standards (PSs), Equator Principles (EPs), Banco Bilbao Vizcaya Argentaria (BBVA) and
Spanish Export Credit Agency (CESCE) Standards, and national Environment, Health and
Safety (EHS) legislation as well as best practice documents. This section identifies the
international standards applicable to the management of environmental, social, health, and
safety aspects of the Project.

International financial institutions follow certain policies and procedures regarding assessment
and management of environmental and social impacts of the projects to be financed. As
requirements of international extent of the Project, environmental and social database and
impact assessment studies will also guarantee that Project’s design, construction and
operation will be satisfactory for international environmental standards alongside national
legislation.

2.1.1 National Legislation

The relevant national legislation on SEP is summarized in Table 2.

Table 2. National Legislation Relevant to Stakeholder Engagement

Regulation Date Number Relevance

The
Constitution of

the Republic of 09.11.1982 | 2709 -

Tiirkiye

Freedom of Everyone has freedom of thought and opinion, no one shall be
Article compelled to reveal his/her thoughts and opinions for any reason

Thought and - .

Opini 25 or purpose; nor shall anyone be blamed or accused because of

pinion . 2

his/her thoughts and opinions.
Everyone has the right to express and disseminate his/her
Freedom of e . s T
. . thoughts and opinions by speech, in writing or in pictures or
Expression and Article A . !

1 L - through other media, individually or collectively. This freedom
Dissemination of 26 . . o . L . ;
Thought |n_c:Iudesf the liberty of receiving or |mp§nlng information or ideas

without interference by official authorities.
Health. the Everyone has the right to live in a healthy and balanced
. Article environment. Itis the duty of the State and citizens to improve the
Environment and | - . :
Housing 56 natural environment, to protect environmental health and to

prevent environmental pollution.

Conservation of
Historical, Article
Cultural and 63

Natural Wealth

The State shall ensure the protection of the historical, cultural and
natural assets and wealth, and shall take supportive and
promotive measures towards that end.

Citizens and foreigner resident in Turkiye, on the condition of
Article observing the principle of reciprocity, have the right to apply in
Right of Petition - 74 writing to the competent authorities and to the Grand National

Assembly of Tirkiye (TBMM) regarding the requests and
complaints concerning themselves or the public.

This law stipulates the establishment of a specialized commission

IC_:ecl)erOmr;st:iin for within TBMM of Tirkiye to ensure equal opportunities between
Equal 24.03.2009 | 5840 women and men in Turkiye. The main duties of the commission

d . include monitoring the implementation of legislation related to
Opportunity

gender equality, developing policy recommendations, preparing

_—..f"",; TOSYALI Demir Celik \l\‘k AN AR

ENGINEERING
(¥ CONSULTANCY INC.




STAKEHOLDER ENGAGEMENT PLAN

CNR-PLN-TOS-OSM-SEP-001

Final Date: January 2026 Page 17 /123
Regulation Date Number Relevance
between Women reports based on collected data, and promoting public
and Men awareness.
The Law aims to protect human rights, promote equality, and
Law on the combat discrimination. The law prohibits discrimination based on
Human Rights race, language, religion, gender, disability, and similar grounds.
and Equality 06.04.2016 | 6701 The Human Rights and Equality Institution of Turkiye (TIHEK)
Institution of was established to enforce the law, address discrimination
Tarkiye complaints, and raise public awareness. Complaints are free of
charge, and administrative fines may be imposed for violations.
Prime Ministry
Circular No. . . . ,
2010/14 on The circular aims to increase women's employment.an'd promote
| . equal opportunities in Turkiye. It encourages public institutions
ncreasing - 7 .
Women's 24.05.2010 14 and private sector organizations to take measures supporting

gender equality in the workplace and improving women’s

Employment and participation in the labor market.

Promoting Equal
Opportunities

It is the law that regulates how notifications regarding legal and
administrative transactions are made. This law determines the
procedures and principles of notifications, and ensures that
notifications are made correctly, and on time.

Adopted on October 24, 2003, the Right to Information Act
regulates the right of citizens and legal entities to request
information and documents from public institutions and
organizations. The primary purpose of the law is to promote a
democratic and transparent administration by ensuring public
access to information and increasing accountability in public
services.

Notification Law 19.02.1959 7201

Law on Right to

. 24.10.2023
Information

4982

Citizens of the Turkish Republic are entitled to apply TBMM and
the public authorities by written petition, in respect to their
requests and complaints, in accordance with the Article 3 of the
Law on Use of the Right to Petition No0.4982 (Official Gazette
dated 01.11.1984 and numbered 3071). On the condition of
reciprocity and using Turkish language in their petitions,
foreigners residing in Turkiye are entitled to enjoy this right.

Law on Use of
the Right to
Petition

01.11.1984 | 3071

2.1.2 International Requirements

International standards relevant to SEP are as follows:
Equator Principles

The Equator Principles are a globally recognized risk management framework utilized by
financial institutions to assess and manage E&S risks in project financing. Financial institutions
that have adopted the Equator Principles require project developers and their contractors to
adhere to the EPs for E&S risk management throughout the project lifecycle. These
requirements encompass a broad range of issues, including labor rights, environmental
protection, community health and safety, and stakeholder engagement. The Equator Principles
are provided below:

Principle 1: Review and Categorization

Principle 2: Environmental and Social Assessment

Principle 3: Applicable E&S Standards

Principle 4: E&S Management System and Equator Principles Action Plan
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e Principle 5: Stakeholder Engagement

e Principle 6: Grievance Mechanism

e Principle 7: Independent Review

e Principle 8: Covenants

o Principle 9: Independent Monitoring and Reporting
e Principle 10: Transparency and Reporting

IFC Performance Standards

IFC has established Environmental and Social Performance Standards to define its customers'
responsibilities for managing their environmental and social risks. Throughout the investment
period, the borrower must comply with these standards. The IFC Performance Standards
(2012) are listed below:

o PS1: Assessment and Management of Environmental and Social Risks and Impacts

e PS2: Labor and Working Conditions

o PS3: Resource Efficiency and Pollution Prevention

o PS4: Community Health, Safety and Security

e PS5: Land Acquisition and Involuntary Resettlement

e PS6: Conservation of Biodiversity and Sustainable Management of Living and Natural

Resources
e PS7: Indigenous Peoples
o PS8: Cultural Heritage

Banco Bilbao Vizcaya Argentaria (BBVA) Environmental and Social Standards

BBVA supports projects that align with internationally recognized environmental and social
standards. The bank’s due diligence framework is grounded in compliance with the Equator
Principles', which are themselves based on the IFC Performance Standards on Environmental
and Social Sustainability and the World Bank Group Environmental, Health and Safety
Guidelines.

In addition to these global frameworks, BBVA has developed its own Environmental and Social
Framework, including Sector Norms that define the bank's expectations for clients in high-
impact industries?. These norms apply to corporate clients and project finance operations,
ensuring both new and ongoing activities are aligned with BBVA’'s E&S risk management
criteria.

Spanish Export Credit Agency (CESCE) Standards

CESCE incorporates risk assessment protocols aligned with international frameworks such as
the Organisation for Economic Co-operation and Development (OECD) Common Approaches
and the IFC Performance Standards. These frameworks ensure that CESCE's operations
promote sustainable economic growth while maintaining robust E&S safeguards.?

"BBVA. (2022). Statement on BBVA Sector Norms. Retrieved from: https://www.bbva.com/en/statement-bbva-sector-norms/

2 BBVA. (2021). BBVA tightens financing restrictions on sectors with significant environmental and social impacts. Retrieved from:
https://www.bbva.com/en/sustainability/bbva-tightens-financing-restrictions-on-sectors-with-significant-environmental-and-social-

impacts/
3 Source: CESCE, Who we are - Cesce Spain

ﬁ TOSYALI Demir Celik \\\0{4 i’,ﬂgﬁ%{?

¥ CONSULTANCY INC.


https://www.bbva.com/en/sustainability/bbva-tightens-financing-restrictions-on-sectors-with-significant-environmental-and-social-impacts/
https://www.bbva.com/en/sustainability/bbva-tightens-financing-restrictions-on-sectors-with-significant-environmental-and-social-impacts/
https://www.cesce.es/es/corporativo/quienes-somos/

STAKEHOLDER ENGAGEMENT PLAN CNR-PLN-TOS-OSM-SEP-001
Final Date: January 2026 Page 19/123

The OECD Council Recommendation on Officially Supported Export Credits and
Environmental and Social Due Diligence (Common Approaches, 20164) provides guidelines
for assessing and managing the E&S impacts of projects financed by official export credits.
The OECD Common Approaches are given below:

e Screening

o C(Classification

¢ Environmental and Social Review

e Evaluation, Decision and Monitoring

¢ Exchange and Disclosure of Information

¢ Reporting and Monitoring of The Recommendation

Other Applicable International Guidance

¢ World Bank Group (WBG) General EHS Guidelines
e WBG EHS Guidelines: Electric Power Transmission and Distribution
o WBG EHS Guidelines: Construction and Decommissioning
e European Union (EU)
o Best Available Techniques (BAT) Reference Document (BREF) Notes
o European Convention for the Protection of Human Rights and Fundamental
Freedoms
o European Institute for Gender Equality (EIGE)
o European Union Agency for Fundamental Rights (FRA)
e United Nations (UN) Guiding Principles on Business and Human Rights
o United Nations International Covenant on Economic, Social and Cultural Rights
o United Nations Text on Increasing Women's Employment and Promotion of
Equality in Opportunities
o United Nations International Covenant on Economic, Social and Cultural Rights
(ICESCR)
o United Nations International Covenant on Civil and Political Rights (ICCPR)
e |LO Conventions
o ILO Convention No. 87 Right to Organize and Collective Bargaining
Convention,
ILO Convention No. 100 on Equal Remuneration
ILO Convention No. 105 Abolition of Forced Labor Convention,
ILO Convention No. 111 on Discrimination (Employment and Occupation)
ILO Convention No. 118 on Equality of Treatment (Social Security Convention)
ILO Employment Policy Convention No. 122
ILO Convention No. 138 Minimum Age and Child Labor
ILO Termination of Service Relationship Convention No. 158
ILO Convention No. 182 Worst Forms of Child Labor Convention

O O O O O O O O

2.1.3 Requirements of IFC’s PS1 in line with Stakeholder Engagement

IFC PS1, under “Stakeholder Analysis and Engagement Planning” (paragraphs 26-27), sets
out the requirement to develop a project-specific SEP. In line with this requirement, a SEP has
been prepared specifically for this Project. This SEP has also been structured to include the

4 Source: https://legalinstruments.oecd.org/en/instruments/OECD-LEGAL-0393
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documentation of engagement activities, as referenced in the same paragraphs. The relevant
evidences are provided in Section 5 Stakeholder Engagement Program and included in the 9
Appendices.

IFC PS1, under the part stakeholder analysis and engagement planning, paragraph 26,
highlights the identification of Affected Communities and other stakeholders, with a specific
reference to the inclusion of vulnerable groups. The stakeholders specific to this Project are
defined under Section 4.2. Identification of Stakeholders.

Under paragraph 25 of IFC PS1, within the requirements for Information Disclosure and
Consultation, it is stated that clear and understandable information must be provided regarding
project risks, impacts, and mitigation measures, and that ongoing, two-way communication
must be established. For this SEP, project risks and mitigation measures have been presented
in the ESIA, and stakeholders identified based on these risks are described under Section 4.2.

The Section 5 Stakeholder Engagement Program has been developed to meet the
requirements of paragraph 34 of IFC PS1. In addition, Table 6 have been prepared to describe
disclosure and consultation methods by project phase in a structured manner.

The requirement to provide an accessible and understandable grievance mechanism for
external stakeholders is outlined in paragraph 25, and the project-specific grievance
mechanism, along with the workers’ grievance mechanism, is described under Section 7.

The requirements in paragraph 25 regarding ongoing engagement throughout the project
lifecycle, including re-engagement as impacts change, have been addressed through sections
of the SEP that commit to updates, particularly Table 6.

Paragraphs 26 and 27, which refer to monitoring the effectiveness of engagement activities
and regular reporting, have been addressed in this SEP under Section 8 Monitoring and
Reporting, with Table 10 providing the relevant details.

2.1.4 Applicable Policies and Practices of the Project Company

The Project Standards are established through the intersection of relevant national legislation
and international standards. In instances where different criteria exist, the more stringent
requirement is adopted, to ensure compliance with both national and international standards.

In this context, the Project Standards take into consideration all relevant national regulations,
the IFC PSs, the EP 4, CESCE Standards, and any pertinent international agreements to which
Turkiye is a signatory. These standards establish the legal framework for E&S and OHS
management of the Project, ensuring the protection of workers, the environment, and the local
community.

The Project Owner and all contractors engaged in the Project are required to comply with the
Project Standards. The Project Owner will ensure compliance with the Project Standards,
including both national legislation and international standards outlined in this chapter, through
contractual obligations, inspections, and performance monitoring.
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3 BRIEF SUMMARY OF PREVIOUS STAKEHOLDER ENGAGEMENT
ACTIVITIES

3.1 National EIA Process

The purpose of the Public Information and Participation Meeting is to inform the local
population living in nearby settlements that are likely to be affected by the project activities and
to listen to and evaluate their opinions and views on the matter.

A public notice indicating the date, time, venue, and subject of the Public Information and
Participation Meeting was published at least ten (10) calendar days prior to the meeting date
in a local periodical circulated in the project area, as well as in a widely circulated national
newspaper classified as a general periodical publication.

In accordance with Article 9 of the EIA Regulation, a public information and consultation
meeting was held to inform the public and receive their opinions and suggestions. The meeting
took place at a centrally located settlement near the project site, deemed appropriate by the
Provincial Directorate of Environment, Urbanization and Climate Change in terms of proximity
and population (Osmaniye Organized Industrial Zone Directorate Meeting Hall / on 24.09.2024
at 14:00°). The date, time, venue, and subject of the meeting were announced in a nationally
circulated newspaper and a local newspaper published in the region, at least ten days prior to
the meeting date.

The purpose of the Public Participation Meeting was to inform the local population living in
nearby settlements potentially affected by the project activities and to listen to and consider
their opinions and views on the matter.

During the meeting, the public was informed about the basic definition and significance of the
activity, the reasons for selecting this particular location, and the environmental measures to
be taken. Feedback and suggestions from participants were collected.

The primary group to be affected by the planned project will be the local residents living near
the project site. The local population, who reside in the region and depend on it for their
livelihood, will be the first and foremost affected stakeholders. People living in surrounding
villages/neighborhoods are expected to be indirectly affected.

Participants of the meeting included:

o Officials from the Osmaniye Provincial Directorate of Environment, Urbanization and
Climate Change,

e Representatives of TOSYALI DEMIR CELIK SAN. A.S. (the Investor Company),

e Representatives of EN-CEV Enerji Cevre Yatirnmlari ve Danismanligi Haritacilik imar
ing. A.S. (the Consultant Company),

e Members of the local community.

At the Public Information and Participation Meeting, the consultant company gave a
presentation providing detailed information about the planned activity. During the meeting,
questions posed by local residents were answered by the project proponent. These included:

¢ Residents of Blyuktluystiz Neighborhood asked about the exact location of the project
and its potential impacts on Buyuktuysiz.

5 http://www.toprakkale.gov.tr/kurumlar/toprakkale.gov.tr/belgeler/DUYURULAR/2024-YILI-DUYURULAR/Halkin-
Bilgilendirilmesi0001.pdf
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e In response, company representatives explained that the project involves the
development of a Solar Power Plant, that it would not have any negative impact on the
settlement and clarified its location in relation to the neighborhood.

Participants also expressed complaints about some existing industrial facilities located in the
Organized Industrial Zone but noted that they had no objections to the construction of the Solar
Power Plant.

It was publicly announced by the Ministry and the Governorship—through means such as
public announcements, posted notices, and internet platforms—that the application for the
Project had been submitted, the EIA process had commenced, the EIA Application File had
been made available for public review, and that opinions and suggestions regarding the Project
could be submitted to the Governorship or the Ministry until the EIA process is concluded®

The EIA Positive Certificate was issued on 23.01.2025 under decision number 8155.
3.2 Scoping Studies

A preliminary site visit and consultations was performed on November 14, 2024 during the
Scoping Studies. During this visit, several Yoruks living in the region, representatives of
Yolbulan-Bastug Vocational and Technical Anatolian High School and Osmaniye OIZ
Directorate and Mukhtar of Bulyuktiysiz Neighborhood were consulted. After these
discussions, information has been gathered about the potential risks of the project and its
potential stakeholders. The details of the interviews are given in Table 3. Besides, photographs
taken during the site visit are given via Appendix 5 Photographs taken during the meeting.

Table 3. Stakeholder consultations prior to scoping activities

Identification
Name of Impact Type of Type of .
Stakeholders Stak ezl;l ders level stakeholder interviews — meelel
Yoruks living in Face to face Proiect
vicinity of the project PAP Direct Local people in depth 14.11.2024 areJa
area interview
\Y/glczut!gﬂé?ii?g Local Face to face Nearby
Technical Anatolian PAP Direct educational in depth 14.11.2024 | project
High School institution interview area
Mukhtar of Local Face to face Adjacent
Blyuktlystiz PAP Indirect . in depth 14.11.2024 | project
Neighborhood representatives interview area
. . Face to face Adjacent
Osmaniye OIZ Industrial . ¢
; olIP - o in depth 14.11.2024 | project
Directorate organization interview area

It has been determined that Y6rik families are temporarily staying around and near the project
area. Families may have different travel dates, but most leave in August-September, return in
November, and do livestock farming until September.

Following this, a second field visit was conducted to meet with these families and gather their
opinions about the process. After the field visit conducted on the 14" of November, 2024, a
follow-up field visit, on the 28" of January, 2025, was made to have detailed discussions with
Yoruk families identified as being in a vulnerable situation.

The details of the interviews are given in Table 4.

8 https://osmaniye.csb.gov.tr/cevresel-etki-degerlendirmesi-halkin-gorusu-karari-31.12.2024-duyuru-455131
7 http://toprakkale.gov.tr/kurumlar/toprakkale.gov.tr/belgeler/DUYURULAR/2025-Y ILI/tosprojelolumlukarar.pdf
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Comprehensive assessments on the subject will be presented within the Livelihood
Restoration Plan (LRP). For further details, please refer to the Environmental and Social
Impact Assessment (ESIA), Environmental and Social Management Plan (ESMP) documents.

A participation meeting was held on January 28, 2025, to promote the project and gather
feedback and suggestions regarding the LRP (please refer to Appendix 6).

The meeting was announced by posting announcement document at the OIZ building and at
public transportation stops in nearby settlements. Additionally, a poster containing details
about the project's location, objectives, components, and the grievance mechanism was
presented along with this announcement (please refer to Appendix 5 Photographs taken during
the meeting). The meeting was attended by 3 representatives from the Yoruk families, along
with other household members (please refer to Appendix 5 Photographs taken during the
meeting).

The most important outcome of the meeting was the Yorik's statement that, should the
company provide support for their relocation and transportation, they would voluntarily leave
the area where they are currently staying informally. Therefore, they have not signed any
commitment or consent forms regarding leaving the land until the relocation process is
completed.
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Table 4. Stakeholder consultations prior to livelihood restoration activities

Name of Identifi;:ation Impact Details of participant val il gt Dat Locat
o Household ulnerability condition ate ocation
Stakeholders Stakeholders level Age Gender cize
Redacted
pursuant
to the Law
Yoriks living in on the Redacted Redacted
vicinity of the project PAP Direct Protection | pursuantto | pursuant to Redacted pursuant to KVKK 28.01.2025 Project area
area of KVKK KVKK
Personal
Data
(KVKK)
YOoruks living in Redacted Redacted Redacted
vicinity of the project PAP Direct pursuant | pursuantto | pursuantto Redacted pursuant to KVKK 28.01.2025 Project area
area to KVKK KVKK KVKK
Yoriks living in Redacted Redacted Redacted
vicinity of the project PAP Direct pursuant | pursuantto | pursuant to Redacted pursuant to KVKK 28.01.2025 Project area
area to KVKK KVKK KVKK
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4 STAKEHOLDER IDENTIFICATION

4.1 Social Impact Area

When determining the social impact area of the project, two levels were taken into
consideration: the primary and secondary social impact areas.

The primary social impact area includes communities located within a distance of 0-500
meters from the project area. These communities are identified as the primary social impact
area because all PAPs and DVIGs within this zone are considered directly impacted by project-
related activities.

The secondary social impact area comprises communities located within a corridor of 500
meters to 3 kilometers from the project area. While some PAPs and DVIGs in this area may
be both directly and indirectly impacted by the project, the majority are considered to
experience indirect impacts.

In defining the Area of Influence (Aol) for the Project, a distance of 3 kilometers from the project
area will be considered to include sensitive receptors and nearby settlements. The ESIA
studies will cover at least the Aol, ensuring that the study area is sufficiently comprehensive to
address all environmental and social components.

As a summary;

= 1st Social Impact Area, 0-500 m, Primary Social Impact Area, Direct impacts of the
Project: Center of the social impact area is the Project components. Project employees,
Yéruks, and high school are at the very core of this impact area. Additionally, this social
impact area also includes the settlements around the Project area, which are located
within the 500 m corridor.

= 2nd Social Impact Area, 500 m -3 km buffer, Secondary Social Impact Area, Indirect
impacts of the Project. This social impact area includes the settlements within the Aol,

The map illustrates the area of social impact is given with Figure 1.
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PROJE ETKI ALANI/
PROJECT AREA OF INFLUENCE

Tosyali Osmaniye Gunes Enerji Santrali (GES) Projesi /
Tosyali Osmaniye Solar Power Plant (SPP) Project
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Figure 1: Social Impact Area of the Project
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4.2 Identification of Stakeholders

In the context of IFC, the Stakeholder Identification process is primarily guided by the IFC
Performance Standards on Environmental and Social Sustainability, particularly Performance
Standard 1 (PS1).

PS1 addresses stakeholder engagement and specifically covers the identification of
stakeholders, planning of engagement processes, and management of stakeholder
interactions. It outlines the fundamental principles and methods to be considered when
identifying stakeholders.

Additionally, the IFC’s "Stakeholder Engagement: A Good Practice Handbook for Companies
Doing Business in Emerging Markets" serves as an essential resource during stakeholder
identification. This handbook provides guidance on how to identify stakeholders, develop
engagement strategies, and implement good practices.

According to PS1, affected parties may include:

Project-Affected Communities (or Project affected parties (PAP): Local communities that
are subject to risks or adverse impacts on their environment, health, livelihoods, or socio-
economic conditions as a result of project activities.

Disadvantaged or Vulnerable Groups (Disadvantaged/Vulnerable Individuals or Groups
(DVIGs): Individuals or groups that may face particular challenges in accessing project
information, participating in consultations, or benefiting from project opportunities. This may
include women, children, elderly individuals, ethnic minorities, or those with disabilities.

Other Relevant Stakeholders (or Other Interested Parties (OIP): These can include local
authorities, non-governmental organizations (NGOs), civil society organizations, and other
groups that may have an interest in the project or could be impacted indirectly.

The primary basis of the stakeholder identification strategy is the location of the project area
and its associated facilities.

These areas of activity constitute the core of the social area of influence, which has been
designed to identify the Project’s environmental and social impacts. Within the Project’s social
area of influence, which is explained in detail in Social Impact Area, both quantitative and
qualitative research techniques were applied to collect baseline information. The findings
indicate that Yorik families and the High School are expected to have a high level of interaction
with the Project.

Three Yoéruk family who temporarily settled in the Project area during its implementation phase
have experienced both physical and economic resettlement impacts as a result of land
acquisition. Land use need of ETL was also taken into consideration in line with resettlement;
however, no formal or informal users were identified in that area.

The High School, located in close proximity to the Project area, is at the center of both
environmental and community health impacts. The environmental impacts include dust, noise,
and vibration. In order to minimize these impacts and limit potential interaction with the High
School, this sensitive receptor has been classified as a vulnerable group under the SEP.
Although traffic-related impacts were not explicitly raised by the High School, the High School
will remain a focal point for information disclosure activities under the CHS framework, and will
be addressed as a DVIG.
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The settlements located around the Project site and the ETL have been assessed in terms of
both residential areas and sources of livelihood. Accordingly, due to the proximity of
settlements as well as agricultural and livestock activities, all local residents and local
authorities within “1st Social Impact Area, 0-500 m, Primary Social Impact Area” have been
classified as PAPs expected to be directly affected by the Project impacts. Similarly,
settlements within “2nd Social Impact Area, 500 m -3 km buffer, Secondary Social Impact
Area” have been considered as PAPs expected to be indirectly affected by the Project impacts,
again based on their proximity to residential areas and agricultural-livestock activities.

Within both 1st and 2" social impact area, vulnerable groups anticipated to experience greater
levels of impact from the Project, as well as groups with potentially lower participation in Project
information disclosure activities, have been categorized as DVIG. Further details on this
assessment are provided in Disadvantaged/Vulnerable Individuals or Groups (DVIG), and
Proposed Strategy to Incorporate the View of Disadvantaged/Vulnerable Groups.

All groups that may have an interest in the Project due to its environmental and social impacts
have been considered under the OIP category. These include public institutions, local
government bodies, organizations related to agriculture and livestock, cooperatives, NGOs,
women’s groups, representatives of other potentially culturally sensitive or disadvantaged
groups, as well as local media outlets and other relevant stakeholders.

The stakeholders who need to be prioritised over the life of the SPP may change based on the
comparison of their level of interest with their level of impact. Therefore, the Project Company
should conduct detailed stakeholder analysis throughout the life cycle of the Osmaniye SPP
to identify stakeholders who can best assist with and facilitate the Project.

Full stakeholder list is given via Appendix 4 List of stakeholders.
4.3 Disadvantaged/Vulnerable Individuals or Groups (DVIG)

This project defines vulnerable groups based on characteristics that might limit their access to
project-related information, participation in consultations, and access to announcements.
Consequently, non-Turkish-speaking individuals, the elderly, and people with disabilities are
identified as vulnerable groups for this project.

The identified vulnerabilities are given in alphabetical order;

e Disabled people

e Earthquake victims

o Elderly people

e Female household heads

o llliterate adults

e Non-Turkish speaker people

¢ Refugees, and/or asylum seekers

e Vocational high school students, teachers and other staff providing access via
pedestrian and public transportation

e Yoruks

Although all these groups are considered as DVIGs within the scope of the project, the Yoriks
are recognized as the main group due to the impact of the physical and economic resettlement.
Detailed evaluation of Yériks is illustrated within the ESIA report, and LRP, too.
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The other significant groups are the students, teacher, and other staff of the High School
(Yolbulan - Bastug Vocational and Technical Anatolian High School®). Due to the extremely
close distance of the High School to the Project area forced to evaluation of the members of
the High School among vulnerable groups.

The section Proposed Strategy to Incorporate the View of Disadvantaged/Vulnerable Groups
has been prepared specifically for both Yoériks, and the High School.

Full stakeholder list is given via Appendix 4 List of stakeholders.

8 https://yolbulanbastugmeslis.meb.k12.tr/tema/index.php
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5 STAKEHOLDER ENGAGEMENT PROGRAM

5.1 Proposed Strategy for Information Disclosure

This strategy encompasses the details of what information will be disclosed, the formats in
which it will be presented, and the methods used to communicate this information to different
stakeholder groups (see Table 6).

The information to be shared with stakeholders on a priority basis relates to the Project’s risks
and impacts. This information should be communicated to all stakeholders prior to the
commencement of Project activities. For example, informative brochures and posters can be
used as tools at this stage to facilitate the dissemination of key information. Some of the
documents prepared for this step are provided in Appendix 8 Stakeholder Engagement
Activities Undertaken by Tosyali for the Tosyali SPP Project.

Due to the land acquisition impacts of the Project, priority for information disclosure activities
was given to the Yorik families. The first Project meeting, brochures, and other informational
materials were prepared within this scope. Similar measures were applied to the school as
well. A meeting was organized with the school, which is the nearest neighbor to the Project, to
gather feedback regarding risks related to traffic and access roads within the context of the
Project’'s environmental and social impacts. The school was also provided with information
regarding the relocation of the Yorik families. During these activities, follow-up visits to
institutions were conducted within the OOSB to implement cooperation practices. The
information disclosure activities conducted to date, along with their timing, also provide
guidance on the content of future activities. For any Project activity that may affect a
stakeholder’s well-being, consultations with that stakeholder will be conducted prior to the
commencement of the activity. Project activities will only proceed once mutual agreements
have been reached during these consultations and the stakeholder’s well-being has been
safeguarded.

Information and documents explaining the Project’s risks and impacts should be published on
the Project’'s website in both Turkish and English prior to the commencement of Project
activities. Accordingly, the ESIA will be disclosed on the Project website in both Turkish and
English for the duration of the Project, in line with EP4 requirements on transparency and
reporting.

Tosyali commits to disclosing online, and making available to the Financing Parties for their
online disclosure, the ESIA, SEP, HRIA, CCRA, and grievance mechanism details in Turkish
and English. Hard copies of the ESIA, NTS, SEP, and HRIA summary will be made available
to local stakeholders in Turkish. The LRP will be disclosed in a redacted manner to avoid the
disclosure of any personal information of the PAPs. During disclosure, Tosyali will put in place
a process to allow stakeholders to provide feedback via email.

The Project has a general community grievance mechanism in place, through which livelihood
restoration and land acquisition—specific grievances can be addressed. The Project will update
the grievance mechanism to explicitly specify that land acquisition and LRP-related grievances
will be processed through the general community grievance mechanism.

Documents such as the LRP should be presented to the Yoruk communities, together with
other Project-related documents, before the Project becomes operational. Tosyali commits to
sharing the measures to be implemented through updates to the LRP brochure, including
specific actions aligned with the Entitlement Matrix. Upon finalization and approval of the LRP,
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Tosyall will share these measures, together with the approach to and timeline for their
implementation, with the affected parties.

The school administration should be informed of the relevant measures before the Project’s
traffic impacts are addressed. If the school provides additional feedback on the measures,
these should also be considered prior to the implementation of the actions.

Similarly, stakeholders should be informed in advance about periods when the Project’s dust,
noise, and vibration impacts are expected to be most significant, allowing sufficient time to
prepare and implement necessary mitigation measures. For the school, this preparation period
may include informing students and parents, adjusting class schedules, and other relevant
arrangements.

For Project activities that may affect public services in the area, local authorities should be
informed. Actions related to the activity can only be taken after the information has been
disseminated by the relevant public institutions and feedback has been collected. Such
activities may include, for example, power outages, road closures, or water supply
interruptions.

At this stage, questions and suggestions received from stakeholders will also help guide the
Project’s information disclosure activities. In this regard, the Project's GM and social staff are
required to actively participate in the process.

Ensuring the regular dissemination of project-related risks and emergency procedures to highly
vulnerable groups (Yoérik families), sensitive receptors (the High School) and other external
stakeholders (local residents of nearby settlements) through information meetings, awareness
sessions, and communication materials.

The Project will conduct informative activities to engage local communities on emergency
preparedness and response. These activities will include regular meetings with Yoruks,
representatives of the High School, and local residents of nearby settlements. Awareness
sessions will be conducted by distribution of brochures and information sheets, and delivering
of visual materials at community gathering points, such as coffeehouse. Information shared
will cover potential emergency risks, preventive measures, evacuation routes, and assembly
points. Feedback and concerns raised by communities will be collected through the CLO and
registered under Project-specific GM. The outputs will be integrated into the continuous
improvement of the EPRP.

Details regarding which information will be shared with which stakeholders and when are
provided in Table 6.

Proposed Strategy for Consultation

Proposed strategy for consultation involves specifying what information will be shared, the
formats in which it will be presented, and the methods used to facilitate consultation with each
stakeholder group (see Table 6).

Baseline findings which guide to facilitate Stakeholder Engagement Program were collected
during the stakeholder consultations. All the outputs of the completed interviews are given in
Appendix 7 Findings of Realized Consultations & Interviews.

Based on the findings obtained from these consultations, actions to be implemented across all
stakeholder engagement activities have been identified. The concerns and requests of the
Yo6rik families who have been critical of the Project (highly vulnerable group), as well as those
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of another vulnerable group, the High School, have been elaborated to comprehensively
address all PAP, OIP, and DVIG groups.

The steps defined under the SEP have been initiated, and project-specific stakeholder
engagement activities are being carried out by Tosyali. Details of these activities and the used
materials for these activities are presented in Appendix 8 Stakeholder Engagement Activities
Undertaken by Tosyali for the Tosyali SPP Project.

The strategy defines the types of information that will be shared with stakeholders during the
consultation process. All the Environmental and Social (E&S) management plans will be
subject to consultation and disclosure. These management plans can be listed as the following;

= Environmental and Social Impact Assessment (ESIA),

= Environmental and Social Management Plan (ESMP),

= Stakeholder Engagement Plan (SEP),

= Contractor Management Plan (CMP)

= Livelihood Restoration Plan (LRP)

= Labor Management Plan (LMP)

= Occupational Health and Safety Management Plan (OHSMP)
=  Community Health, Safety and Security Management Plan (CHSSMP)
= Emergency Preparedness and Response Plan (EPRP)

= Traffic Management Plan (TMP)

= Air Quality Management Plan (AQMP)

= Waste and Wastewater Management Plan (WWMP)

= Cultural Heritage Management Plan (CHMP)

= Chance Find Procedure (CFP)

= Biodiversity Management Plan (BMP)

In the context of the Project, “Private Sector Responsibilities Under Government-Led
Stakeholder Engagement” aspect of IFC Performance Standard 1 is not applicable.
Stakeholder engagement is the responsibility of Project Company, and will be undertaken by
the Project Company as opposed to being reliant on a national authority

There is no anticipated potentially significant adverse impacts on any other Affected
Communities that would trigger the need for a process of Informed Consultation and
Participation as defined in PS1 paragraph 31.

The critical parts of the ESIA related to Human Rights Impact Assessment section will be
emphasized disclosure process including contractor / sub-contractor, and supply chain
components. As part of ESIA disclosure, Tosyali will consult relevant stakeholders (e.g.
cultural heritage protection authorities and civil society organisations) on the results of the
ESIA, in particular on the adequacy of the mitigation measures proposed.

In line with the requirements of IFC PS1 and EP4, the Osmaniye SPP is required to publicly
disclose the ESIA, including information summarizing human rights and climate change risks
and impacts. EP4 refers to disclosure in local language and the EP Association Implementation
Note for EP4 states “Assessment Documentation should be made readily available to Affected
Communities, and where relevant Other Stakeholders, in the local language and, if available
it may be published in English”.

LRP will be finalised and approved, the measures in line with EP4, and approach to and
timeline of their implementation will be shared with affected parties by Tosyali. LRP will be
disclosed in a redacted manner to avoid disclosure of any personal information of the PAPs.
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During disclosure, put in place a process to allow stakeholders to provide feedback via email.
Entitlement Matrix will be included in the LRP brochure, too. Specific dates for disclosure will
be determined and will be disclosed for Yoruk families. Tosyali commits to sharing the
measures to be implemented through updates to the LRP brochure, including specific actions
aligned with the Entitlement Matrix. Upon finalisation and approval of the LRP, Tosyali will
share these measures, together with the approach to and timeline for their implementation,
with the affected parties.

As a minimum, disclose online (and make available to Financing Parties for their online
disclosure) the ESIA, SEP, HRIA, and grievance mechanism details in Turkish and English;
hard copies of ESIA NTS, SEP and HRIA summary will be made available to the local
stakeholders in Turkish for the duration of the Project, in line with EP4 requirements on
transparency and reporting.

During the ESDD process, Tosyall provided evidences that grievance mechanism boxes have
been placed in Buylktlysiz Municipality and one of the Osmaniye SPP subcontractor’s
offices. Complaint forms have been disseminated in Turunclu, Yesiltepe, and Hurriyet, where
they were located at local grocery stores and tea house announcement boards. Additionally,
the Osmaniye SPP developed 2 QR codes to submit complaints electronically (for workers and
local communities), which have been also shared via posters (see Appendix 8)

All the details about the prepared documents and their disclosure periods are given in Table
6.

Formats of information outlines the formats in which information will be presented to
stakeholders during the consultation. This could involve public meetings, workshops, written
documents, visual presentations, or online platforms, depending on the preferences and needs
of the various stakeholder groups. As an example, to address concerns of the stakeholder, or
to provide accurate information about the project, it is important to hold informational meetings
and collaborate with local authorities.

The strategy details the methods that will be used to communicate information during the
consultation. Methods may include town hall meetings, focus group discussions, surveys,
online forums, and one-on-one interviews. Each method is chosen based on its effectiveness
in engaging specific stakeholder groups and promoting meaningful dialogue.

5.2 Proposed Strategy to Incorporate the View of Disadvantaged/Vulnerable Groups

In terms of Project impacts, Yoriks are considered a highly sensitive group. Other vulnerable
groups, as previously noted, include the High School, female household heads, elderlies,
disabled people including home-bound bedridden individuals, illiterates, non-Turkish speakers,
and earthquake victims.

To elaborate, each of these vulnerable groups demonstrates distinct vulnerabilities in response
to specific types of potential Project impacts.

Yoruks demonstrate particular vulnerability with respect to land acquisition and livelihood
sources. In addition, due to their distinct cultural characteristics, they are considered highly
sensitive in relation to the impacts on their livelihoods.

The High School may be affected by project-related traffic and road safety issues, although
current assessments indicate no direct intersection between project routes and school access
roads. Nevertheless, effective communication with the school must be maintained when
assessing community health and safety issues. Impacts such as vibration, noise, and dust
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should be specifically considered for this group. Similarly, Yoriks should be taken into account
due to their proximity to the Project area. The High School may also be affected by the project-
related environmental impacts such as noise and dust, and these have been addressed within
the relevant sections of this Report and project-specific management plans.

The classification of female-headed households as a vulnerable group reflects the limited
employment opportunities available to women in the area and underscores the time-
management constraints faced by female heads of households due to their multiple
responsibilities. Consequently, their participation in consultation processes may be hindered,
necessitating the adoption of a tailored and inclusive engagement approach.

Elderly individuals and persons with disabilities may face disadvantages in terms of
participation in Project engagement activities. Additionally, when assessing impacts such as
noise, dust, and vibration on the local population, these vulnerable groups should also be taken
into consideration.

In terms of Project engagement activities, individuals who speak languages other than Turkish
may also experience vulnerabilities related to access and participation.

In the region, earthquake-affected populations may face challenges in accessing economic
resources. This situation, together with migrant workers, can create vulnerabilities regarding
informal employment, uninsured work, and insecure working conditions. Accordingly, the
Project’'s local employment processes should consider groups experiencing economic
hardship, such as migrants and earthquake-affected individuals, in relation to potential
exposure to inappropriate working conditions.

Provided that vulnerable groups are prioritized, it is anticipated that community health and
safety issues, including road usage, vibration, noise, and dust, may affect the local population
and local structures.

Yoruks and the High School have been examined in more detail under a separate section
(please refer to the following sub-section as 5.3.1 and 5.3.2), and the identified DVIGs along
with the proposed strategies for them are given in Table 5.

The information provided through Table 5 has also been presented in a more comprehensive
manner via Table 6. Although no dedicated project-level activities have been conducted to
date beyond Yoruks and the High School, both Table 5 and Table 6 have contributed relevant
information for these future activities.

Table 5. Proposed Strategy for DVIG

Identified DVIG Identified Barriers / Risks Proposed strategy
Female household | Effective participation in publicly | Adjustment of consultation meeting
head accessible consultation schedules to ensure the effective
participation of working women
Female household | Difficulty in accessing meetings organizing separate consultation meetings
head to ensure the participation of women
Female household | Access to local employment | securing support from local authorities and
head announcements disseminating announcements widely
Elderlies Effective participation in publicly | organizing settlement-specific meetings in
accessible consultation locations with a high concentration of elderly
residents
Elderlies Difficulty in accessing meetings Provision of transportation support to
facilitate access to meeting venues
Elderlies Difficulty in accessing meetings Organizing separate consultation meetings
to ensure the participation of elderlies
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Identified DVIG Identified Barriers / Risks Proposed strategy
Disabled people | Effective participation in publicly | Selecting easily accessible venues for
including home-bound | accessible consultation meetings, preferably those providing

bedridden individuals
Persons with physical
disabilities

facilities for persons with disabilities (e.g.,
ramps, elevators)

Disabled people
including home-bound
bedridden individuals
Persons with physical
disabilities

Difficulty in accessing meetings

Organizing dedicated consultation meetings
in settlements with a high concentration of
individuals with physical disabilities

Disabled people
including home-bound
bedridden individuals

Difficulty in accessing meetings

Providing information through face-to-face
consultations

Persons  with visual
impairments
Disabled people | Inability to utlize visual materials | Disseminating meeting information to

including home-bound
bedridden individuals

presented during information sessions

individuals through audio recordings or
similar methods

Persons  with visual
impairments
Disabled people | Inability to utilize visual materials | Producing and distributing key informational

including home-bound
bedridden individuals

presented during information sessions

materials in Braille

Persons  with visual
impairments
Disabled people | Inability to access audio | Supporting announcements with visual

including home-bound
bedridden individuals
Persons with hearing
impairments

announcements and calls

materials

Disabled people
including home-bound
bedridden individuals
Persons with hearing
impairments

Inability to participate in information
sessions conducted during meetings

Providing support from experts proficient in
sign language

Disabled people
including home-bound
bedridden individuals
Home-bound
bedridden individuals

Difficulty in accessing meetings

Organizing home visits for home-bound
bedridden individuals

lliterates Difficulty in understanding written | Supporting written informational materials
informational materials with visual aids
llliterates Difficulty in understanding written | Providing additional explanations of content

informational materials

during face-to-face meetings

Non-Turkish speakers

Inability to comprehend documents
containing critical information

Ensuring that printed informational materials
are made available in additional languages
in settlements where required

Non-Turkish speakers

Being excluded from oral and written
information

Providing interpreters for
settlements where needed

meetings in

Non-Turkish speakers

Being excluded from oral and written
information

Coordinating with local authorities in
advance to identify and address anticipated
language needs

Migrants

Tendency to engage in inappropriate
or unsafe working conditions

Organizing dedicated meetings to provide
information on the project’s recruitment and
working conditions

Earthquake victims

Access to local

announcements

employment

Securing support from local authorities to
ensure these individuals have access to
employment announcements

Earthquake victims

Tendency to engage in inappropriate
or unsafe working conditions

Organizing dedicated meetings to provide
information on the project’s recruitment and
working conditions
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Identified DVIG Identified Barriers / Risks Proposed strategy
All DVIG Being disproportionately affected by | Preparing informational materials on the
the project’s adverse impacts, such as | project’s risks that may particularly affect
traffic, noise, vibration, and dust DVIG and the corresponding mitigation
measures
All DVIG Being disproportionately affected by | Separately communicating CHS measures

the project’s adverse impacts, such as
traffic, noise, vibration, and dust

5.21

Yoriiks

The strategy developed for the Yoriiks based on these principles is formulated by the following

items;

The Yoérik community is included within the scope of this LRP as one of the
disadvantaged groups identified in the project area. No physical or economic
resettlement impacts are expected on other groups.

There is no local language for the YorlUk people. Therefore, all information
dissemination processes will be conducted in Turkish.

The Yoruk people do not require a culturally adapted approach. For their access and
participation, the period when they are in the project area seasonally should be utilized.
Therefore, all activities will be completed before they leave the area.

Face-to-face meetings will be the primary method of information dissemination. Written
documents need to be provided; however, there are representatives who are illiterate.
Therefore, support will be provided to ensure the understanding of written documents.
To maintain transparency, an illiterate representative will be accompanied by a literate
household member or a literate representative from other households to assist or guide
them.

The Yoriks in the project area are in agreement on the matter. All representatives are
in consensus regarding the provision of relocation support in-kind as part of the LRP.
Therefore, there was no need to create separate sessions for different opinion groups
to express themselves. As a result, special meetings such as focus groups will not be
used during this process.

The initial information meeting, as well as other meetings, will be held face-to-face at
the Project site. All processes will be completed before the Yorik community migrates
from the area. If they migrate, communication will be conducted via phone instead of
face-to-face meetings. For the Yorik community, phone calls will be the most effective
participation method, apart from face-to-face meetings.

There are no individuals with disabilities among the representatives of the Yoruk
families in the project area. Although there are individuals with disabilities and
bedridden persons in their households, their participation in the information
dissemination process is not required. Therefore, special measures for individuals with
disabilities will not apply to the Yorik community.

If the Yéruk families request the participation of all household members, the elderly,
and those in need of care will be visited in their homes in the Toprakkale district center.
All activities, including meetings conducted remotely via phone, will be recorded.

The most effective communication method for the Yoériks will currently be those held
face-to-face in the area where they are temporarily staying. Efforts will be made to
ensure the participation of all members at the same time. In cases where this is not
possible, families will be asked to provide the days and times that are suitable for them.
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¢ In all meetings, the steps to apply for the LRP will be explained.

e Feedback will be collected for the support strategy defined within the scope of the LRP.
Access to this feedback will be provided to all household representatives. For illiterate
individuals, the consent form will be provided with the assistance of one of the family
members.

e At the meetings, the information previously provided in the posters and announcement
texts (see Appendix 6 Documents related to public participation meeting , 28.01.2025)
will be left as written copies. For representatives who are illiterate, this information will
be presented with explanatory presentations and visually expressed. The entire LRP
document will be distributed to them in printed form. For representatives who are
illiterate, this information will be presented with explanatory presentations and visually
expressed

e The Non-Technical Summary of the Project and Project specific SEP document will
also be distributed in print. For representatives who are illiterate, this information will
be presented with explanatory presentations and visually expressed.

o Besides, the ESIA document including the human rights impact assessment section
and Labor Management Plan will be submitted during the disclosure process.

¢ One of the copies of the mentioned printed documents also delivered to Mukhtarship
offices, and common areas such as coffee houses in nearby settlements.

The Yoriks can be considered a disadvantaged group within the context of the project because
several factors make them more vulnerable. Specifically, the presence of groups such as the
elderly, disabled individuals, bedridden people, illiterate adults, and women who are household
heads on their own within Yorik families creates a greater need for social and economic
support and protection.

Besides, Yoriks are well-integrated in Turkish society, their traditional seminomadic
livelihoods are highly sensitive to development activities and hold specific cultural traits, and
therefore Yorlks are also considered as a highly vulnerable group.

In this regard, a meeting has been organized in which the Yoérik families will also participate.
It was announced that a consultation meeting would be held at point Project area on
28.01.2025, and in accordance with the announcement, the consultation meeting was held on
the specified date and location. Representatives of the Yérik households, the Project Owner's
representative, the OIZ director and OIZ staff, the CINAR social team, and some individuals
who come to the area to purchase livestock from the Yoruk families attended the meeting. In
the meeting held for its intended purpose, the expectations of the Yoruk families regarding the
improvement of their livelihoods were collected by the Project owner.

The fundamental principles of livelihood restoration aim to protect and, if possible, improve the
living standards of individuals who have lost their livelihoods.

During the consultations held at the consultation meeting dated 28.01.2025 it was learned that
the Yorik households requested relocation support to move out of the project area and
material support for the new tents they would set up at their new location. Their views and
suggestions regarding possible relocation areas were gathered, and the relevant areas were
visited after the meeting. Following the meeting and site visit, a suitable area was identified,
and work has begun to make it livable for the Yoruk families. The materials for the tents were
purchased by the Project Owner and delivered to the Yéruk households.

After the relocation of all the Yoéruk households, the Project activities will begin, and the entry
of the Project Owner and its Contractor / sub-contractor into the site will be initiated.
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On 12 August 2025, a meeting was held at the association building in Osmaniye/Toprakkale
with the presidents and vice presidents of the Toprakkale Yorik Tirkmen Association and the
Osmaniye Yoruk Turkmen Association. A total of eight participants attended the meeting,
including the association leaders, their vice presidents, the CINAR team, and the Tosyall team.
When asked about institutions, organizations, or associations that could be consulted
regarding the Yoriiks, it was stated that the Yérik Turkmen Foundation (YOKTURK)
headquarters in Ankara does not have a direct connection with the region, whereas the Tirkiye
Yoruk Turkmen Federation is more widely recognized locally.

During the meetings held with the Toprakkale Yorik Turkmen Association and the Osmaniye
Yoruk-Turkmen Association, questions were asked on issues such as the living conditions of
Yoruks, the main challenges they face, the impacts of surrounding facilities, the state of cultural
activities, relations with associations, and expectations for the future. The association
presidents stated that the main problems faced by Yoruks living in the region include the lack
of pastures and grazing lands, the non-allocation of forest areas, settlement issues, and the
lack of basic infrastructure services such as water and electricity.

It was emphasized that Yoruks, who sustain their livelihoods through traditional livestock
breeding, are forced to turn to alternative income sources due to the shrinking of these areas
and difficulties in accessing resources. Industrial facilities operating in the region directly affect
the living areas of Yoriks, which in turn causes changes in their lifestyle. It was expressed that
risks may increase in areas overlapping with projects such as solar power plants; therefore, in
such projects, Yoriks should be directly consulted during decision-making processes, and
progress should be made without disrupting their existing way of life.

It was noted that Yériiks maintain this lifestyle under challenging conditions, and that improving
their opportunities would enhance both their living standards and cultural continuity. It was
further indicated that while there is communication with companies and no direct complaints
have been received against them, Y6riks maintain relations with associations, follow these
institutions on social media, and although there are approximately 156,000 Yoriks in
Osmaniye, only 300—400 people continue the traditional lifestyle.

In addition, it was reported that each year in October, after the return from the highlands, a
large-scale festival called “Yérik-Turkmen Gatherings” is organized, featuring performances
by local artists, troubadours, and folk dance groups, along with the offering of traditional dishes.
It was also shared that, alongside livestock breeding, weaving is still practiced by some Yoruk
groups.

5.2.2 The High School

The High School presents itself® as a model institution contributing to the development of the
industrial and service sectors by training students as qualified, skilled professionals with a
strong sense of entrepreneurship. According to information obtained from the official website
of the High School, the school has a total of 25 classrooms, 46 teachers, and 478 students'®.

Additionally, the school has a dormitory with a total capacity of 160 male students. The
dormitory operates between 08:00 in the morning and 16:10 in the evening.

9 https://yolbulanbastugmeslis.meb.k12.tr/80/07/760347/okulumuz_hakkinda.html
10 https://yolbulanbastugmeslis.meb.k12.tr/tema/index.php
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The school also has an internal Complaint Procedure in place'’.
The current contact information of the High School is as follows ':

Website: https://yolbulanbastugmeslis.meb.k12.tr

e-mail: https://yolbulanbastugmeslis.meb.k12.tr/tema/eposta/eposta gonder.php
Phone: 03288020616

Address: Turkmen Beldesi Blyuktlysiz Mah. Bilinmeyen1 Sk. No 11 Toprakkale /
Osmaniye

On 24 June 2025, an additional meeting was conducted at the school, focusing primarily on
potential project impacts and the risks associated with road usage for students, as well as
measures to mitigate these risks. The meeting was attended by the school principal and vice
principals. The school has a total of 327 registered students, while Vocational Training Center
hosts 137 students who attend classes one day per week and work in the Osmaniye Organized
Industrial Zone during the weekdays. The number of students at the school varies each
academic term; therefore, it is appropriate to consider these figures as averages.

The maijority of students are aged 14-15, although Vocational Training Center also includes
Syrian students over 30 years old. The boarding facility accommodates 120 students, who
have study hours without formal instruction. School hours are 08:00-16:00 on weekdays, while
Vocational Training Center operates 08:00-17:00 to prevent overlap with regular school
activities. Approximately 180 students attend via the school bus system, served by a total of
12 buses. There are no reported traffic-related issues at the school, and no risks to student
safety have been identified. Due to the school’s location, there are no concerns regarding odor,
noise, dust, or similar environmental factors. In fact, the Project will implement the mitigation
measures for those environmental impacts on the school as given in the relevant chapters of
ESIA Report as well as the Project-specific environmental and social management plans (such
as Air Quality Management Plan, Noise Management Plan, Traffic Management Plan, etc.).

The determined communication strategy developed for the High School will be based on the
following items;

o Communication with the school administration will be established during pre-
construction phase process using the communication tools clearly and understandably
presented.

e Contact must be made with the individuals in the school’s management.

¢ In order to provide information about the Project and explain the anticipated risks and
impacts during the construction phase, printed copies of the Project’'s NTS document,
SEP document, and draft ESMP document will be delivered to them.

e A short note explaining the communication channels with the Project will be provided
to the stakeholder along with the SEP document.

e Togatherthe views of students and parents, the head of the parent-teacher association
will be included in these meetings.

"

https://yolbulanbastugmeslis.meb.k12.tr/meb_iys_dosyalar/80/07/760347/dosyalar/2018_11/26212131_Yikayet_prosedYrY.pdf?
CHK=1837260b4647ebd19289b406d9fb628a
12 https://yolbulanbastugmeslis.meb.k12.tr/temaliletisim.php
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Attention will be paid as well to the stakeholders who have been identified as providing
access via pedestrian and public transportation, potentially impacted by transport of
personnel and materials, especially heavy machinery, along the local roads

During this process, the CLO will actively participate in the meetings under the
coordination of the E&S Team.

Conducting all meetings face-to-face is favorable in terms of facilitating communication.
Visual tools such as presentations and photographs may be included during meetings
and consultations.

A site visit may be organized with a school administrator representing the school
management and the head of the parent-teacher association.

Their views must also be taken into account regarding the relocation of the Yoériks to
a location near the school area.

All meetings must be documented and the records will be properly maintained.
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Table 6. Stakeholder Engagement Plan

A Alternative
Timing Main Topic Management Plans Point and Purpose of the activity O ez ¢ Method used methods for Location Frequency Responsible Party
Targeted Stakeholders DVIG
Timing Public participation
Turkish and English Prior to land entry meeting
versions of the following Face to face
documents; Purpose interview Tosyali
Livelihood Restoration Fully disclosing the project and Delivering printed Support for Whenever General Manager & Energy Director
Pre-Construction Yoriks Plan ensuring  that all  grievance | Yoriks copies of the illiterate Project area requested E&S Team
Stakeholder mechanism tools for collecting Project documents | individuals q Project Manager
Engagement Plan feedback are fully operational Presentations Social Expert & CLO
Non-Technical Brochure, leaflet
Summary Scope and visual
The project’s scope, risks, and documents
Turkish and English mitigation measures are
versions of the following | communicated to all stakeholders.
documents; Employees and the local community Face to face
Stakeholder are informed, and feedback is interview
Engagement Plan collected and addressed through the Delivering printed Tosyall
Non-Technical grievance mechanism. Students, teacher, and copies of the Additional The Hiah School Whenever General Manager & Energy Director
Pre-Construction High School Summary Stakeholder feedback is collected | other staff of the High Project documents consultation Pro'ectgarea requested E&S Team
Draft ESMP and incorporated into the relevant | School Presentations ) q Project Manager
Draft ESIA plans. Brochure, leaflet Social Expert & CLO
Draft LMP and visual
Community Health and | Targeted Group(s) documents
Safety risks relevant to | Highly vulnerable groups (Yériiks)
the high school Sensitive  receptors  (the High
Turkish and English School)
versions of the following | Local residents and local Tosyall
: representatives within the 1 social
documents, eb " PAPs & OIPs . o - General Manager & Energy Director
. Stakeholder Impact area . . Public participation | Additional .
Pre-Construction Local people Local ident d local | ©smaniye Organized . . Project area Once E&S Team
Engagement Plan oca resiaents an oca Industrial Z OOSB meeting consultation Proiect M
Non-Technical representatives within the 2" social | INdustrial Zone ( ) roject vanager
Summary impact area Social Expert & CLO
Draft ESMP OIPs including OOSB
OIPs including Yériiks’ NGO Buyliktiysiiz
Turkish and English OlIPs including  governmental neighborhood of
versions of the following | institutions PAPs & OIPs Face to face Toprakkale district
documents; Local people who interview Turunglu Tosvall
Stakeholder engaged in ecosystem Focus Group neighborhood of y .
. ; ! - S General Manager & Energy Director
. Engagement Plan services Discussions Additional Erzin district .
Pre-Construction Local people ; . . o Continuous | E&S Team
Non-Technical Local governmental Presentations consultation Hurriyet ;
S o . . Project Manager
Summary institutions related to Brochure, leaflet neighborhood Erzin Social Expert & CLO
Draft ESMP agriculture, and and visual district P
Draft LMP husbandry documents Yesiltepe
Draft BMP neighborhood Erzin
district
Turkish and English Timing
versions of the following | Immediately after land entry Bilingual Biviiktivsiiz Tosyali
Final versions of the document meet y y General Manager & Energy Director
. .. | neighborhood of e
E&S documents Purpose Informative local language, if Toorakkale district Inojen
Environmental and ESIA Ensuring that all final documents are | PAPs, OIPs, DVIG meeting demanded Tu?un U E&S Team
. ESMP published in both Turkish and | Local residents and local | Presentations rung Social Expert & CLO
Social (E&S) and ; . . - . neighborhood of R
. . LRP English representatives Informative visuals | Having an S Contractor’s (Inojen) CLO HSE Lead
Land preparation OHS risks and : . . Erzin district B
. . SEP Local and regional (brochures, posters | interpreter during - Annual Contractor’s (Inojen) HSE
and Construction disclosure of N . Harriyet i :
. CMP Scope governmental institution | etc.) meeting . . Contractor’s (Inojen) Environmental
precautions e ” . - . neighborhood Erzin o
. LMP Monitoring, auditing, and reporting | Vulnerable group Printed copies of N Specialist
Final E&S documents : ) . o district A
OHSMP on whether the steps described in project-specific Access support Yesiltepe Contractor/Subcontractors’ (Inojen,
CHSSMP the published documents are being documents for disabled nei$ hbgrhoo d Erzin Mast and Kocabey) OHS Specialists
EPRP implemented people & elderly disgict and Support Staff (HSE Team)
TMP QMS Team
AQMP Targeted Group(s)
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Identification of GIETIERTD
Timing Main Topic Management Plans Point and Purpose of the activity Method used methods for Location Frequency Responsible Party
Targeted Stakeholders DVIG
WWMP Project workforce Technical
CHMP Highly vulnerable groups (Yo6riiks) assistance for
CFP Sensitive  receptors  (the  High illiterates
BMP School)
Local residents and local
representatives within the 1 social | PAPs, OIPs, DVIG T |
Turkish and English impact area Local residents and local incf-'ﬁ !
Land preparation versions of the following | Local residents and local | representatives Announcement of Technical E &JS Team
prep . Grievance mechanism | documents; representatives within the 2" social | Local and regional assistance for Official website Once . ,
and Construction : S approved SEP o Social Expert & CLO Contractor’s
SEP impact area governmental institution illiterates (inojen) CLO
GM OIPs including OOSB Vulnerable group )
OIPs including Yo6riiks’ NGO
OIPs including governmental Informative
institutions meeting
Presentations
Informative visuals
Turkish and English gt’;o)Ch“reS' posters _
Land preparat!on Grievance mechanism | V¢/S/ons of.the following PAI.DS Printed copies of Not applicable Construction area Monthly Worker representative(s) of Inojen
and Construction documents; Project workers . i
SEP project-specific
GM documents
QR code
application
designed for the
Project
Turkish and English informative Tosval
versions of the following 9 Worker Y
L . Presentations . Project Manager
Discrimination and documents; PAP . - accommodation P
. S Informative visuals o Inojen
Land preparation harassment ESIA and . . area / camp site, if
. Project workers (brochures, posters | Not applicable - Annual E&S Team
and Construction SEA/SH SEP etc.) available Social Expert & CLO Contractor's
GBV LMP P - d . f Construction area inoi CFI)_O
ESMP rlpte copies o (Inojen)
CMP project-specific
documents
Timing Informative Biviiktivsiiz
Turkish and English In the final year of construction, prior meeting neiy hbo?/hoo d of
versions of the following | to operation Presentations To grakkale district
documents; PAPs, OIPs, DVIG Informative visuals Having an Tu?un U Tosyali
E&S and OHS risks ESIA Purpose Local residents and local | (brochures, posters | interpreter during nei hgorhood of Project Manager /
and disclosure of LMP Updating all documents used during | representatives etc.) meeting Erz?n district (O&M Manager for the operation
Operation precautions SEP the land preparation and | Local and regional Printed copies of Hrrivet Annual phase)
Draft and final E&S ESMP construction for the operational | governmental institution project-specific Access support nei r?borhoo d Erzin E&S Team
documents. CHSSMP phase and incorporating stakeholder | Vulnerable group documents for disabled disgict HSE Lead
EPRP feedback into these documents QR code people & elderly Yesiltepe QMS Team
TMP application . .
WWMP Scope designed for the g:esltgrir;tt)orhood Erzin
Monitoring, auditing, and reporting Project
on whether the steps described in Blyuktlysuz
the published documents are being neighborhood of
implemented PAPs. OIPs, DVIG ¥oprak:<ale district
. . Local residents and local . urungiu
Turkish and English Targeted Group(s) - Technical neighborhood of
. f the followi Proiect workfor representatives Announcement of . f Erzin distri T |
Operation Grievance mechanism | /&/S/ons © the following oject workioree - Local and regional revised SEP, if fa§3|stance or rzin district Once osyall
documents; Highly vulnerable groups (Yériiks) mmental institution required ) illiterates, and Hiirriyet
SEP Sensitive  receptors (the High 30\"9 b? al Institutio equire elderly neighborhood Erzin
School) uinerable group district
Yesiltepe
neighborhood Erzin
district
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e o Alternative
Timing Main Topic Management Plans Point and Purpose of the activity CEIERUIET @7 Method used methods for Location Frequency Responsible Party
Targeted Stakeholders DVIG
Informative
meeting
Presentations
Turkish and English Informative visuals Worker
versions of the following (brochures, posters acc():orﬁmodation
documents; etc.) o .
Operation Grievance mechanism | ESIA PAPs Printed copies of Not applicable :\rl(;?la/tc):laemp site, if Semi annual Worker representative(s) of Tosyall
SEP project-specific Construction area
LMP documents
ESMP QR code
application
designed for the
Project
PAPs, OIPs, DVIG
Local residents and local
representatives
Local and regional Inf "
governmental institution mneoé’[riza ve Buyuktiysiiz
Vulnerable group Presen?ations neighborhooq of
Yoriks | . : Toprakkale district
. . ) . nformative visuals
Turkish and English Vocational high school (brochures, posters Turunclu
versions of the following students providing etc.) P Technical neighbgrhpod of
Operation Grievance mechanism documents; access via pedestrlan. Printed copies of assistance for Er..Z'r.] district Annual Tosyali
ESIA and public transportation roject-specific illiterates Hurriyet
SEP Non-Turkish speaker gocjumenﬁzs neighborhood Erzin
LMP I district
peopie QR code )
lliterate adults apolication Yesiltepe
Disabled people PP neighborhood Erzin
designed for the e
Elderly people Project district
Female household
heads
Refugees, and/or
asylum seekers
Turkish and English Timing
versions of Final In the final year of operation, prior to | PAPs, OIPs, DVIG
versions of the E&S decommissioning Local residents and local
documents representatives Bili |
Purpose Local and regional dlolan?nLiZnt meet
ESIA Updating all documents used during | governmental institution local languade Blyuktiysiiz
ESMP the operation for the | Vulnerable grou : guag neighborhood of
group Informative 9
. SEP decommissioning phase and | Yoriks . . Toprakkale district
Environmental and CMP ; ; ) . meeting Having an
X incorporating stakeholder feedback | Vocational high school : ; ; Turunglu
Social (E&S) and LMP . 2 Presentations interpreter during .
. into these documents students providing L . neighborhood of
OHS risks and ) . Informative visuals | meeting S Tosyali
S . OHSMP access via pedestrian Erzin district
Decommissioning disclosure of CHSSMP s , . (brochures, posters Hiirri Annual Contractor
precautions EPRP Mcope . dit J _ | and public transportation | o4 ) Access support u'rrlr?/bet hood Erzi
Draft and final E&S | =8 °”’t;7” na e ’“’Zg’ and e.’l’)o’;’”.g Non-Turkish speaker Printed copies of | for disabled neignborhood Erzin
documents. on whether the steps aescribed in | people project-specific people & elderly Istric
AQMP the published documents are being | llliterate adults documents Yesiltepe
WWMP implemented Disabled people . neighborhood Erzin
peop Technical
CHMP Elderly people assistance for district
CFP Targeted Group(s) Female household illiterates
BMP Project workforce heads
LRP Highly vulnerable groups (Yo6riiks) Refugees, and/or
Sensitive  receptors  (the High | asylum seekers
School)
Turkish and English Local residents and local | PAPs, OIPs, DVIG
versions of the following | representatives within the 1° social | Local residents and local .
. impact area tati Technical Tosyali
Decommissioning Grievance mechanism documents; P ; representatives Announcement of assistance for Official website Once Contractor
Final version of SEP Local  residents  and  local | Local and regional approved SEP

including outputs of
public consultations

representatives within the 2" social
impact area

governmental institution

Vulnerable group

illiterates
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ps s Alternative
Timing Main Topic Management Plans Point and Purpose of the activity Tar;iigct;gigzgao?cfiers Method used methods for Location Frequency Responsible Party
DVIG
OIPs including OOSB Yoriks
OIPs including Yériiks’ NGO Vocational high school
OIPs including governmental | students providing
institutions access via pedestrian
and public transportation
Non-Turkish speaker
people
llliterate adults
Disabled people
Elderly people
Female household
heads
Refugees, and/or
asylum seekers
Informative
meeting
Presentations
Turkish and English Informative visuals
, ; Worker
versions of the Final (brochures, posters accommodation
versions of the £&S etc.) area / camp site, if Worker representatives of
Decommissioning Grievance mechanism | documents PAPs, Printed copies of Not applicable available P ’ Weekly Contractof
(see 5.2Proposed project-specific Construction area
Strategy for documents
Consultation) QR code
application
designed for the
Project
Turkish and English Informative
: : meeting
versions of Final .
S . Presentations Worker
Discrimination and version of SEP . - .
. - Informative visuals accommodation
o harassment including outputs of PAPs . o , .
Decommissioning SEA/ SH public consultations Proacl workers (brochures, posters | Not applicable area / camp site, if Annual Contractor’s social staff
GBV LMP | etc.) available
ESMP Printed copies of Construction area
CMP project-specific
documents
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6 RESOURCES FOR IMPLEMENTING STAKEHOLDER ENGAGEMENT

ACTIVITIES

6.1 Implementation Arrangements

The expenditures associated with the SEP activities will be financed using the budget provided
by the institution referred to as Tosyali. The responsibilities linked to SEP, and the necessary
funds for these tasks, will be sourced from the budgets allocated by Tosyali for this specific
purpose. The methods for information and disclosure encompass various channels both in
print and online, as well as consultation meetings. These may include materials such as:

= Brochures, posters, flyers, etc., containing current information about the project,
contractor/subcontractors, and facility in the form of introductory documents with
informative short notes.

» The official website of the Project, where relevant documents are accessible online.

= Up-to-date announcements on the official website of the project.

= Current announcements on the Project's social media accounts.

= Bulletin boards placed inside and around the facility with warnings and information
notes on occupational and environmental health, safety, security, and waste
management.

= Request, complaint, and suggestion boxes located in and around the facility.

= Regular collaboration and consultation meetings with stakeholders on occupational and
environmental health, safety, and waste management.

= Regular consultation meetings held with local and regional institutions and
organizations.

= Collaboration and consultation meetings with relevant local and regional institutions for
employment.

» |n-depth interviews and discussions.

= Focus group meetings.

» Information and collaboration meetings covering the supply chain and potential buyers.

6.2 Roles and Responsibilities

The general organizational chart of the Project is given in Figure 3, and overall, they will be
responsible for the appropriate implementation of ESIA Report, ESMP and other relevant sub-
management plans as per the requirements of IFC PSs to ensure the fully performance
compliance of the Project.

These roles and responsibilities also defined under the Project-specific Grievance Mechanism
Procedure (Please refer to REQUEST / COMPLAINT / SUGGESTION MANAGEMENT
SYSTEM PROCEDURE Doc No: P.01.07.02. dated 03.09.2025). Tosyali commits to ensuring
that this procedure is aligned with the scope of the SEP and is revised in line with any updates
to the content of the SEP.
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ORGANIZATIONAL CHART OF TOSYALI OSMANIYE SPP PROJECT — LAND PREPARATION AND CONSTRUCTION PHASE

[ General Manager ]

Energy Director

[ J\ /[ Project Manager ]
Environmental and Social (E&S) Team

HSE Lead
(First Aid Team Leader)

Construction Team
Electrical Chief (Protection Team Leader)
Mechanical Chief (Rescue Team Leader)
Construction Chief (Extinguishing Team Leader)

Inojen’s CLO

HSE Team of Inojen, Mast & Kocabey
* Occupational physicians

+ OHS Specialists and Support Staff

Abbreviations piUcowasaaiEealih Supos BT

HSE: Health, Safety and Environmental

ESG : Environmental, Social and

Governance Color Codes

QMIS: Quality Management System
CLO: Community Liaison Officer ESC (Toaysh) Site Personmel
TBD: To be determined later

ORGANIZATIONAL CHART OF TOSYALI OSMANIYE SPP PROJECT — OPERATION PHASE

General \hnager

/[ ey Dl

[ Environmental and Social (E&S) Team

O&M Manager ]

O&M TEAM
‘Hana R&D Consultancy Mechapical Cf_u'ef
Social Expert & CLO Electrical Chief

Mechanical Engineer

‘Worker
Representative

Abbreviations

HSE: Health, Safety and Environmental
ESG : Environmental, Social and
Governance

QMS: Quality Management System opmractor) 0&M
CLO: Community Liaison Officer LSl (Coamlaats. Personnel

TBD: To be determined later

Color Codes

Figure 3. Organizational Structure of the Project Owner

The roles identified within the Project Owner and responsible for the implementation,
monitoring and recording of the ESMP and related sub-management plans and procedures
are outlined in Table 7.

Table 7. General Roles and Responsibilities for the Implementation of the ESMP

Roles Responsibilities

e Making strategic decisions regarding E&S and OHS management and ensuring
the implementation of the Project documents including the ESMP.

e Ensuring that the Project is executed in accordance with the Project Standards,
ESIA commitments, ESMP, SEP and other sub-management plans and
procedures, and contractual obligations.

General Manager &
Energy Director
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Roles

Responsibilities

o Oversee contractor performance and ensure that all contracted entities adhere to
the required environmental, social, and health & safety (EHS) standards.

e Guaranteeing the provision of necessary financial, technical, and operational
resources for effective E&S and OHS management.

e Approve high-level corrective actions for non-compliances identified in E&S and
OHS management.

Project Manager

(O&M Manager for
the operation phase)

e Oversee the HSE and social management and QMS performance of the Project.

e Monitor and evaluate E&S and OHS compliance with project timelines, budgets
and quality standards.

e Ensure effective coordination between different teams (environmental, social,
OHS, and contractors/subcontractors) for compliance with the Project Standards.

e Supervise the overall E&S and OHS performance.

e Ensure that E&S and OHS risks, challenges, and corrective actions are reported
to the Board of Directors.

e Oversee the implementation of corrective measures and enforce compliance with
contractual requirements.

e Facilitate regular audits and inspections to verify contractor adherence to
contractual and regulatory requirements.

e Act as the primary point of escalation for major E&S and OHS issues and
disputes.

Environmental and
Social (E&S) Team

e Consists of an E&S Chief and an E&S Expert, with responsibilities shared
between the two roles through task-based allocation and mutual review, rather
than strict role separation.

e Oversee compliance with E&S and OHS requirements outlined in the Project
Standards and relevant management plans.

e Implement and monitor the ESMP to ensure contractors’/subcontractors
adherence to environmental and social commitments.

e Conduct regular inspections and audits to identify non-compliances and ensure
corrective actions are taken.

e Manage stakeholder engagement and community relations related to E&S
management, including contractor/subcontractors’ activities.

o Oversee the implementation of grievance mechanisms for E&S concerns.

e Provide technical guidance on environmental protection measures and regulatory
requirements.

e Review and approve the management plans covering environmental, social, and
occupational health and safety issues, prepared by the Contractor—primarily the
Contractor’s Environmental and Social Management Plan (C-ESMP)—based on
the ESIA Report.

e Review all environmental, social, health and safety performance data, reports,
and recommendations for continuous improvement delivered by HSE Lead and
Social Expert and CLO.

o Ensure that emergency response plans related to environmental and social risks
are in place and tested regularly.

e Monitor and ensure contractors'/subcontractors’ compliance with labor rights,
human rights, and workplace safety in alignment with the Project Standards.

Health, Safety and
Environment (HSE)
Lead

e Implement and monitor the ESMP to ensure contractors’/subcontractors’
adherence to environmental and social commitments.

e Conduct regular inspections and audits to identify non-compliances and ensure
corrective actions are taken.

e Assist all HSE-related issues on-site and report to E&S Team.

e Ensure coordination between contractors, subcontractors, regulatory bodies, and
internal teams to maintain compliance with national and international HSE
standards.

e Develop and deliver training programs for the Project personnel, including
contractors/subcontractors, on HSE best practices, including pollution prevention,
biodiversity conservation, and community engagement.
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Roles

Responsibilities

o Analyze HSE performance data, prepare reports, and provide recommendations
for continuous improvement to E&S Team.

Social Expert &
CLO

e Ensure that contractors/subcontractors comply with social requirements outlined
in the ESMP, SEP and other sub-management plans and other relevant
documents.

e Manage Project-related social issues, including stakeholder engagement,
community relations, and social risk mitigation.

e Oversee the implementation of the grievance mechanism for Project-related
concerns and ensure timely resolution.

e Conduct social assessments and monitor contractor/subcontractors’ activities to
identify and address potential social risks.

e Develop and implement training programs for contractors/subcontractors on
social responsibility, community engagement, and cultural sensitivity together
with the inojen’s CLO.

e Analyze social performance data, prepare reports, and provide recommendations
for continuous improvement to E&S Team.

e Ensure the effective implementation of social risk assessments and the
development of mitigation plans for identified social risks.

o Facilitate dialogue between contractors/subcontractors and local communities to
address concerns and improve relations together with inojen’s CLO.

e Ensure compliance with international standards on human rights, gender equality,
and labor rights in all Project activities.

e Monitor and report on Project’'s adherence to non-discrimination policies and
ensure inclusiveness in stakeholder engagement.

Contractor’s
(inojen) CLO

e Assist Social Expert and CLO regarding implementation of ESMP, SEP and other
related plans and procedures.

e Report to Social Expert and CLO regarding the contractor-related social issues,
grievances, actions taken, etc.

e Ensure contractor/subcontractor personnel comply with the social requirements
specified in the ESMP, SEP and other social plans and procedures.

e Manage contractor-related social issues, including stakeholder engagement,
community relations, and social risk mitigation.

e Oversee the implementation of the grievance mechanism for Contractor-related
concerns and ensure timely resolution.

e Monitor and report on contractor/subcontractors’ activities to ensure compliance
with Project Standards.

o Ensure compliance with international standards on human rights, gender equality,
and labor rights in all contractor/subcontractors’ activities.

e Monitor and report on contractor/subcontractors’ adherence to non-discrimination
policies and ensure inclusiveness in stakeholder engagement.

e Participate in contractor-related social inspections and audits.

e Record and report non-conformities or violations of social requirements.

e Assist in implementing corrective actions for identified non-compliances.

o |dentify and report non-compliance or violations of social requirements

e Oversee day-to-day contractor/subcontractors’ compliance with social
obligations.

e Ensure that records and documents related to social performance and compliance
with Project Standards are kept up to date.

Contractor’s
(inojen) HSE Lead

e Ensure compliance with HSE requirements on-site, including the implementation
of safety measures.

e Conduct HSE risk assessments and enforce corrective actions related to
contractor/subcontractors’ operations.

e Provide HSE training and awareness to contractor/subcontractors’ personnel.

e Monitor workplace conditions and report HSE incidents and near misses.

e Ensure that contractor/ subcontractors’ workplaces adhere to all relevant HSE
regulations and standards.
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Roles

Responsibilities

o Oversee day-to-day contractor/subcontractors’ compliance with HSE obligations.

o Ensure that records and documents related to HSE performance and compliance
with Project Standards are kept up to date.

e Monitor and report on contractor/subcontractors’ activities to ensure compliance
with Project Standards.

o Participate in contractor-related inspections and audits.

e Record and report non-conformities or violations of HSE requirements.

e Assist in implementing corrective actions for identified non-compliances.

¢ Identify and report non-compliance or violations of HSE requirements

Contractor’s

e Ensure that contractors and subcontractors comply with environmental
management procedures.

¢ Implement the ESMP and other environmental-related management plans.

e Ensure the implementation of mitigation measures given in the management

(Inojen) plans.
Environmental e Conduct monitoring to ensure compliance with environmental management
Specialist standards and identify/report non-conformities to inojen’s HSE Lead.
¢ Implement corrective actions for identified non-compliances.
¢ Coordinate environmental management efforts.
e Prepare management compliance reports and submit to inojen’s HSE Lead.
e Oversee contractor/subcontractors’ compliance with OHS standards and
requirements.
e Conduct workplace inspections and risk assessments to ensure
contractors/subcontractors adhere to OHS procedures.
e Ensure that contractors/subcontractors provide adequate OHS training to their
workforce and implement necessary protective measures.
e Investigate and report OHS incidents involving contractors/subcontractors and
Contractor/Subcon ensure corrective actions are implemented.

tractors’ (Inojen,
Mast and Kocabey)
OHS Specialists
and Support Staff

e Monitor contractors related OHS risks and implement corrective measures when
necessary.

e Ensure that contractor-provided worker health and safety conditions align with the
Project Standards.

(HSE Team) o Ensure that contractors/subcontractors have emergency response plans in place
and conduct regular emergency drills to test preparedness.
e Advise and guide contractors/subcontractors on OHS best practices, ensuring
that all necessary preventive measures are implemented.
e Collaborate with project teams to integrate OHS requirements into project
planning, design, and execution stages.
o Track OHS performance metrics, analyze trends, and provide recommendations
for continuous improvement.
e Conduct health surveillance and periodic medical examinations for employees.
Contractor/Subcon o Evaluate health screening results and inform employees about necessary

tractors’ (inojen,
Mast and Kocabey)
Occupational
Physicians and
Occupational
Health Support

precautions.

e Perform pre-employment and return-to-work medical assessments.

e Contribute to training activities on health and hygiene topics.

e Conduct pre-employment and periodic health checks for contractor/subcontractor
personnel.

e Analyze health risks and provide necessary information to employees.

Staff (HSE Team) e Support training efforts on hygiene and health-related topics.

e Reports to the inojen’s HSE Lead.

e Implement the BMP of the Project.

e Train internal staff to be able to provide advice to contractors/subcontractors with

. input and advice, if required, and enable an informed overview of the biodiversity
Ecological .
input from the contractors/subcontractors.

Consultant

e Train the workers in the ecological sensitivities of the areas, mitigation for
unforeseen events, including the presence of uncommon habitats and species.
e Check of Cyclamen persicum population in the Aol.
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Roles

Responsibilities

e Implement the Invasive Alien Species Procedure.

o Remove and re-locate Testudo graeca specimen outside the construction area
and record this re-location.

e Observe during bird migration periods and evaluate the effects on breeding
species. After observation and evaluation, define and implement the necessary
mitigation measures.

e Carry out annual invasive species monitoring for one year after the construction
phase to determine whether there are any impacts resulting from the project.

Archaeological
Consultant

(during the land
preparation and
construction phase
and if requested by
the relevant
authority, during the
operation phase)

¢ Implementation/supervision of the salvage excavation in case of a significant
importance chance find upon the requirement/request of the relevant Museum
Directorate.

e Monitor and supervise construction activities, especially for the ETL line near the
ancient waterway.

¢ Implement the Cultural Heritage Management Plan and Chance Find Procedure.

QMS Team

o Ensure the all the Project activities including contractors are implemented in line
with the Quality Management System of the Project.
e Report on the Quality Management System Performance to Project Manager.

Human Resources
(HR) Specialist

o Ensure that all Project personnel are recruited and managed in accordance with
applicable labor laws, international standards (e.g., ILO Core Conventions), and
the Project’'s Labor Management Plan (LMP).

o Oversee implementation of the Project's employment policies including non-
discrimination, equal opportunity, and prevention of child or forced labor.

e Coordinate closely with inojen HR Expert to ensure contractor/subcontractors
workforce compliance with Project Standards.

e Support onboarding processes including worker orientation on labor rights,
grievance mechanisms, and code of conduct.

o Participate in audits and inspections related to labor and working conditions.

e Monitor workforce composition and ensure proper documentation of employment
status, contracts, and benefits.

e Provide input on corrective actions related to labor non-compliances.

Contractor’s
(inojen) HR Lead

e Ensure that all inojen personnel and subcontracted workers are hired and
managed in accordance with the national and international standards.

e Maintain up-to-date records of worker documentation including identity
verification, contracts, wages, and working hours.

e Support implementation of the workers' grievance mechanism, and ensure
concerns are addressed in a timely and fair manner.

e Coordinate with the HR Specialist for compliance reporting and audits.

e Monitor and report on contractor's/subcontractors’ compliance with working
conditions, overtime, rest hours, insurance coverage, and accommodation
standards (if provided).

o Raise alerts on any suspected cases of child labor, forced labor, discrimination,
or harassment.

Worker
Representative

e Share workers' complaints, suggestions, and feedback on environmental and
social issues with project management and / or the E&S team.

e Inform workers about the measures in the ESMP and raise awareness.

e Join and encourage participation in trainings and information sessions on
environment, occupational health and safety, and social impacts.

e Inform workers about the grievance mechanism and the workers’ grievance
mechanism.

e Support the functioning of the workers’ grievance mechanism.

o Attend meetings related to environmental and social issues.

o Communicate with subcontractor worker representatives.
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Roles

Responsibilities

Security

Implement site-level security in accordance with the Voluntary Principles on
Security and Human Rights (VPSHR) and IFC Performance Standard 4.

Ensure respectful conduct of security personnel toward workers and community
members.

Maintain access control and respond to incidents in a lawful and proportionate
manner.

Inform the HSE and Social teams of any security-related grievances or conflicts.
Support enforcement of PPE use, restricted area access, and site safety
protocols.

Employees

Follow all E&S and OHS procedures and regulations set forth in the ESMP.
Participate in training sessions related to health, safety, and environmental
protection.

Report any non-conformities, unsafe conditions, or contractor-related concerns to
supervisors.

Adhere to PPE requirements and workplace safety rules.

The entity overseeing the project will disseminate information regarding the project to all
entities impacted by it, with particular emphasis on affected communities, residents, nearby
establishments, and local government bodies. The project owner will actively engage in
collaborating with these parties to identify crucial aspects of the project. The roles associated
with the outlined administrative main responsibilities and their corresponding stakeholders are
succinctly presented in Table 8 during stakeholder participation engagement activities.

Table 8. Roles and Responsibilities for the Implementation of the SEP

Responsible Party

Role

Responsibility

General Manager
& Energy Director

To ensure stakeholder
engagement and
grievance mechanisms
are aligned with
international standards
and project commitments

e Making strategic decisions regarding stakeholder
engagement and grievance mechanism processes, and
ensuring the implementation of the Project documents such
as the ESMP and SEP.

o Ensuring that the Project is executed in accordance with the
Project Standards, ESIA commitments, contractual
obligations, and stakeholder engagement requirements.

e Oversee contractor performance and ensure that all
contracted entities adhere to stakeholder engagement
standards, including proper functioning of grievance
mechanisms

e Guaranteeing the provision of necessary financial,
technical, and operational resources for effective,
stakeholder engagement, and grievance mechanism

e Approve high-level corrective actions for non-compliances
identified in stakeholder engagement and grievance
redress processes.

e To establish an internal communication system to update
senior management and staff, overseeing the Tosyall team
for effective grievance mechanism implementation,
coordinating with relevant parties, and conducting
consultations on specific SEP.

e To lead engagement activities with identified stakeholders,
organizing Public Consultation Meetings and disclosure
events, supporting Tosyali in stakeholder interactions.

e To regularly update the SEP.

To share information with local communities and
representatives.

e To reach out to PAPs and stakeholders for site-specific
project issues.

e To conduct outreach at the regional and provincial levels.
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Responsible Party | Role

Responsibility

To report on the implementation of SEP activities to the
Tosyall.

To execute the defined grievance mechanism in the SEP
effectively.

To keep Tosyall informed about the overall implementation
status.

To consult with and engage vulnerable groups in the
vicinity.

Coordinate day-to-day
project activities and

Project Manager | ensure stakeholder-

related requirements are
implemented on the site

Oversee the HSE and social management and QMS
performance of the Project, including activities related to
stakeholder engagement and grievance management.
Monitor and evaluate E&S and OHS compliance with
project timelines, budgets, and quality standards, ensuring
that stakeholder consultation schedules and grievance
response deadlines are met.

Ensure effective coordination between different teams
(environmental, social, OHS, and contractors) for
compliance with the Project Standards, to align stakeholder
engagement and grievance mechanism responsibilities.

Environmental Lead the planning and
and Social (E&S) |implementation of SEP &

Team

GM

Consists of an E&S Chief and an E&S Expert, with
responsibilities shared between the two roles through task-
based allocation and mutual review, rather than strict role
separation.

Oversee compliance with E&S and OHS requirements
outlined in the Project Standards and SEP & GM.
Implement and monitor the SEP to ensure contractors’
adherence to environmental and social commitments, with
a focus on stakeholder engagement and timely response to
grievances.

Conduct regular inspections and audits to identify non-
compliances, including issues raised by stakeholders or
through the grievance mechanism, and ensure corrective
actions are taken.

Manage stakeholder engagement and community relations
related to E&S management, including coordination of
consultations, and public disclosures.

Oversee the implementation and effectiveness of grievance
mechanisms for E&S concerns, ensuring grievances are
addressed in a timely, transparent, and culturally
appropriate manner.

Provide technical guidance on social performance, and
regulatory  requirements relevant to stakeholder
engagement and grievance mechanism.

Review and approve the management plans (based on the
ESIA Report), including sections related to stakeholder
engagement and grievance mechanism, prepared by the
Contractor.

Review all environmental, social, health and safety
performance data, stakeholder feedback, grievance logs,
reports, and recommendations for continuous improvement
delivered by HSE Lead and Social Officer and CLO.
Ensure that emergency response plans related to
environmental and social risks are in place and tested
regularly, and that communities are informed of relevant
procedures.

Monitor and ensure contractors' compliance with labor
rights, human rights, workplace safety, and community
engagement practices including implementation of
Grievance Mechanism in alignment with the Project
Standards

==

TOSYALI Demir Celik

O, A
%“ ENGINEERING
(™ CONSULTANCY INC.




STAKEHOLDER ENGAGEMENT PLAN CNR-PLN-TOS-OSM-SEP-001

Final Date: January 2026 Page 54 / 123

Responsible Party | Role

Responsibility

Representing the project
Social Expert & to stakeholders, ensuring
CLO clear communication and
ongoing engagement

Ensure that contractors comply with social requirements
outlined in the ESMP, SEP and other sub-management
plans and other relevant documents.

Ensure that contractors comply with social requirements
outlined in the ESMP, SEP and other sub-management
plans and other relevant documents.

Manage Project-related social issues, including stakeholder
engagement, community relations, and social risk
mitigation.

Oversee the implementation of the grievance mechanism
for Project-related concerns and ensure timely resolution.
Conduct social assessments and monitor contractor
activities to identify and address potential social risks.
Develop and implement training programs for contractors
on social responsibility, community engagement, and
cultural sensitivity together with the Contractor's Social
Staff.

Analyze social performance data, prepare reports, and
provide recommendations for continuous improvement to
E&S Team.

Ensure the effective implementation of social risk
assessments and the development of mitigation plans for
identified social risks.

Facilitate dialogue between contractors and local
communities to address concerns and improve relations
together with Contractor’s Social Staff.

Ensure compliance with international standards on human
rights, and gender equality, in all Project activities.

Monitor and report on Projects adherence to non-
discrimination policies and ensure inclusiveness in
stakeholder engagement.

Representing the project
to all Project workforce,
ensuring clear
communication and
ongoing engagement

Worker
Representative

Communicate workers’ complaints, suggestions, and
feedback related to environmental, social, and labor issues
to the project management and E&S team

Inform and raise awareness among workers about the
labor-related measures and requirements in the LMP
Encourage and participate in training sessions and
awareness activities on occupational health and safety,
environment, and social impacts

Inform workers about the workers’ grievance mechanisms
available to them and support their effective use

Assist in the proper functioning of the workers’ grievance
mechanism, ensuring timely reporting and resolution of
issues

Maintain communication with subcontractor worker
representatives to ensure consistent information flow and
address shared concerns

Qontractor’s
(Inojen) CLO

Assist Social Officer and CLO regarding implementation of
ESMP, SEP and other related plans and procedures.
Report to Social Officer and CLO regarding the Contractor-
related social issues, grievances, actions taken, etc.
Ensure contractor personnel comply with the social
requirements specified in the ESMP, SEP and other social
plans and procedures.

Manage Contractor-related social issues, including
stakeholder engagement, community relations, and social
risk mitigation.

Oversee the implementation of the grievance mechanism
for Contractor-related concerns and ensure timely
resolution.
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Responsible Party | Role Responsibility

e Monitor and report on Contractor activities to ensure
compliance with Project Standards.

e Ensure compliance with international standards on human
rights, gender equality, and labor rights in all Contractor
activities.

e Monitor and report on Contractor adherence to non-
discrimination policies and ensure inclusiveness in
stakeholder engagement.

e Participate in Contractor-related social inspections and
audits.

e Record and report non-conformities or violations of social
requirements.

e Assist in implementing corrective actions for identified non-
compliances.

e |dentify and report non-compliance or violations of social
requirements

e Oversee day-to-day Contractor compliance with social
obligations.

e Ensure that records and documents related to social
performance and compliance with Project Standards are
kept up to date.

The most appropriate step for the inclusion of the CLO in the project is the pre-construction
phase Therefore, Tosyali has taken action for the CLO appointment. As illustrated in the
diagram labeled Figure 3, a CLO (Community Liaison Officer) has been appointed.

The CLO's most critical role in this project during the pre-construction phase is the Livelihood
Restoration Plan (LRP) process.

Throughout the LRP process, consultation activities within this organizational chart structure
will be carried out under the coordination of the E&S Team with the participation of the CLO.

The period following the Pre-Construction (PC) phase will be the Land Preparation (LP) phase.
In this Project inojen Enerji Teknolojileri ve Yatirimlari Anonim Sirketi (inojen) will be
responsible for engineering, procurement and construction (EPC) until the end of the
construction phase.

The EPC will establish an internal social team, which will include a CLO and a social staff.
Once construction begins, the EPC's social team will start working in coordination with
Tosyall’s social team and will report to them. The coordination of the EPC’s social team will be
managed by Tosyali. The EPC social team will, in all circumstances, be accountable to Tosyall.

During the operation phase, which will begin after the completion of construction, only a social
team reporting to the Project Owner will be active. As in all previous phases, the CLO will
continue to serve as the focal point during this period as well.

The CLO's responsibilities in the stakeholder engagement process will be as follows in detail:

Tosyall commits to ensuring that the CLO remains in an easily accessible position at
all times.

The CLO will be actively present in the field.

The CLO will report hierarchically to the E&S Team within Tosyall.

Face-to-face meetings, consultations, presentations, and other participation methods
to be carried out with stakeholders will be led by the CLO.

All consultation processes will be documented by the CLO.
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o The CLO will be responsible for the functioning of the grievance mechanism.
e The CLO will initiate the resolution process, follow up on it, and communicate the
outcome to the stakeholder

¢ In the case of unresolved complaints, the CLO will provide support to the complainant
in legal processes, if required.
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7 GRIEVANCE MECHANISM

7.1 Purpose and Scope

SEP document, developed for the project, delineated the project stakeholders, and established
methods and schedules for engaging with them. The SEP outlines a comprehensive strategy
for communication and engagement to ensure the fulfillment of project objectives and to
execute the project in a transparent, participatory, responsive, and cooperative manner.
Additionally, it sets up a mechanism for addressing grievances from stakeholders.

This grievance mechanism is established to promptly receive, and address complaints and
concerns expressed by all stakeholders.

Stakeholders will be informed about the guide prepared by the IFC regarding the prevention
of Sexual Exploitation and Abuse (SEA), Sexual Harassment (SH), and Gender-Based
Violence (GBV). Complaints related to GBV and SEA may lead to a culture of silence due to
societal stigma. To counter this, stakeholders will be aware of the option to anonymously report
such project-related complaints concerning these issues.

7.2 GM contact information

The primary responsibility of Tosyall is to record and monitor complaints. In addition to Tosyall,
the social staff of the contractor will also be present on-site, following the guidelines in the
SEP. Their duties include the recording and management of complaints. These designated
personnel will adhere to the Grievance Mechanism to document and address all complaints
from stakeholders, overseeing the specified mitigation measures. To enhance stakeholder
awareness and facilitate transparent complaint submissions, project contact information will
be disseminated via information meetings, project brochures, and the project website. Various
official channels are available for stakeholders to voice their complaints.

Ethical issues will be reported to the Holding's ethics email address or relevant personnel via
verbal communication. Contact details are provided below.

External stakeholders include local communities, neighboring organizations, national or local
government institutions, non-governmental organizations, suppliers, academic institutions,
media outlets, and other entities.

External stakeholders can initiate the grievance/feedback mechanism through the following
channels. They may file grievances or provide feedback anonymously or by willingly sharing
their personal information, free of charge:

Tosyall Holding

=  Website: https://www.tosyaliholding.com.tr/

= Address: Barbaros, Sitcl Yolu Cd. No:72, 34746 Atasehir/istanbul
= E-mail: ges.projegelistirme@tosyaliholding.com.tr

=  Phone: 0216 544 36 00

= For ethical issues: etik@tosyaliholding.com.tr

Tosyall Demir Celik
=  Website: https://www.tosyalidemircelik.com.tr/
= Address: Organized Industrial Zone, Sariseki/Hatay
Phone: 0326 656 21 30 (1735)
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= Address: Osmaniye ili Toprakkale ilgesi Tiirkmen Biiyiiktiiysiiz Kéyli 246 Ada 2 Parsel
= Contact person of Tosyali: Duygu Sena KOLUCOLAK (Social Expert & CLO)
=  Phone number of contact person: 0530 930 2546

= Contact person of inojen Selin Teke (CLO)

= Appendix 1 Grievance Registration Form: PAPs have the opportunity to complete
grievance registration forms available at the construction site and other accessible
public locations such as village coffeehouse.

= Project specific Grievance and
https://hedef360.com/seclink/

Feedback Submission Page:

Within the scope of the information disclosure activities carried out during previous periods,
the locations where Project-related information materials were made available are listed below
(see Table 9).

Table 9. Current locations of communication tools

Locations of Locations of Complaint

informative documents

Address

Box and QR Code

Address

BuyuUktiysiiz
Mukhtarship, Auxiliary
Service Building

Buylktlystiz Mah.
Buylktlysiiz Koyl Yolu
No:128 Tilysuz Beldesi
80950 Toprakkale
Osmaniye

Bulyiktlystiz
Mukhtarship, Auxiliary
Service Building

Blyiktlystiz Mah.
Buylktlystiz Koyl Yolu
No:128 Tulysiz Beldesi
80950 Toprakkale
Osmaniye

Turunclu village
coffeehouse

Turunglu Kéyu, Turunglu
Mah. 2304 sokak Erzin,
Hatay

Tosyali SPP Unit

Osmaniye HSAW
Fabrika Organize Sanayi
Bolgesi P.K. 80950
Toprakkale / Osmaniye

Hurriyet village
coffeehouse

Hurriyet Mahallesi Ugur
Mumcu Caddesi No:58C
Erzin, Hatay

Tosyali SPP Project Area
(Kocabey)

Turkmen Beldesi
Buyuktuysiz Koyl 246/2
parsel
Osmaniye/Toprakkale

Yesiltepe village
coffeehouse

Yesiltepe, 31960
Erzin/Hatay

Yolbulan - Bastug
Vocational and Technical
Anatolian High School

Tarkmen Beldesi
Buylktlystiz Mah.
Bilinmeyen1 Sk. No 11
Toprakkale / Osmaniye

Tosyali SPP Unit

Osmaniye HSAW
Fabrika Organize Sanayi
Bolgesi P.K. 80950
Toprakkale / Osmaniye

Other channels;

Presidency’s Communication Center (CIMER)

CIMER serves as a platform for citizens to report various issues, lodge complaints, and make
requests. CIMER has been actively utilized by citizens since its inception. This system
operates through dedicated software and a web page developed by the Presidential
Department of Communications, facilitating communication between citizens and the
government, allowing applications to be submitted at any time and from anywhere.

In addition to its general use, the CIMER system will also be employed at the Project level to
receive and address complaints from individuals affected by the Project or other concerned
parties. As per the Right to Information Act, every individual has the right to access information,
following the procedures and principles outlined in written regulations. This can be done by
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submitting a written request through the Right to Petiton or online at
https://www.icisleri.gov.tr/bilgi-edinme.

Foreigners Communication Center (YIMER)

The Republic of Turkiye Ministry of Interior, under the Presidency of Migration Management,
is committed to providing accurate, rapid, and reliable information in accordance with the law
24/7 through YIMER 157 and other service channels for those seeking assistance. YIMER 157
provides continuous assistance to foreigners 24/7, 7 days a week, helping them with questions
related to visas, residence permits, international protection, temporary protection, and more. It
plays a crucial role in identifying victims of human trafficking and conducting rescue operations
for those affected by migrant smuggling at sea. YIMER 157 serves as a lifeline for foreigners,
aiming to be their primary source for information and assistance, accessible both within Tarkiye
and abroad.

7.3 Principles of Grievance Mechanism

Within the Grievance Mechanism, Tosyali will be responsible for receiving, logging, and
monitoring all grievances related to the Project. Tosyali will forward contractor-related
grievances to the relevant Contractor for resolution and will ensure that responses are provided
within the specified timeframe. Contractors will be responsible for directly addressing and
resolving grievances related to their activities in line with the Project’'s Grievance Mechanism.
Contractors’ CLO contact information will be included in the grievance mechanism
communication materials to ensure stakeholders can submit complaints directly, if preferred.
Contractors will report back to Tosyall on the status and resolution of grievances, and Tosyali
will maintain oversight to ensure timely and satisfactory closure of all cases.

Grievances related to livelihood restoration and land acquisition will be handled through the
community grievance mechanism.

Establishing a widely adopted grievance mechanism is crucial for resolving issues. The failure
to address concerns in various projects often stems from affected persons lacking adequate
information on how to utilize the grievance mechanism. A common grievance mechanism
necessitates informing both affected individuals, and the development of suitable tools that
enable diverse groups to access this mechanism. Hence, it is crucial to create appropriate
tools that facilitate the accessibility of the mechanism for women, youth, the elderly, other
vulnerable groups, and those who are illiterate.

The prompt reception of complaints is linked to the openness and accessibility of complaint
channels. Complaints must be documented by the mechanism within 2 days, and the resolution
process will be promptly initiated. The sample forms for registration are illustrated by Appendix
1 Grievance Registration Form, and Appendix 2 Grievance Closeout Form.

Detailed information about grievance mechanism implementations also defined Project-
specific Grievance Mechanism Procedure (Please refer to REQUEST / COMPLAINT /
SUGGESTION MANAGEMENT SYSTEM PROCEDURE Doc No: P.01.07.02. dated
03.09.2025). Tosyali commits to ensuring that this procedure is aligned with the scope of the
SEP and is revised in line with any updates to the content of the SEP.

The grievance mechanism will be structured to accommodate the submission and resolution
of anonymous complaints. Submitting a grievance will not necessitate personal information or
physical presence; however, stakeholders have the option to include personal details if they
choose to do so. All stakeholders will have the option to raise their complaints or concerns

ﬁ TOSYALI Demir Celik \\\0{4 %ﬁﬁ;ﬁ?

¥ CONSULTANCY INC.



STAKEHOLDER ENGAGEMENT PLAN CNR-PLN-TOS-OSM-SEP-001
Final Date: January 2026 Page 60 /123

anonymously. This especially provides confidence to vulnerable individuals that they will not
encounter any obstacles when expressing concerns. All grievances when received are logged
into a GM database (Appendix 3 Grievance Evaluation Form (F.01.07.06) and ) to facilitate
tracking and monitoring.

Following thorough investigations, if resolving the issue falls under the responsibility of another
unit, the complaint must be forwarded to the relevant unit within 2 business days. Depending
on the importance of requests, suggestions and complaints, major complaints are responded
to within 2 business day and minor complaints within month.

The remedies and corrective actions proposed need to meet the satisfaction of the
Complainant. It is essential that all involved parties reach an agreement on corrective actions
during the resolution process. In scenarios where a satisfactory solution cannot be reached, a
meeting will be arranged with the complainant, and holding consultation sessions with
contractor. However, it will be understood by all parties involved that complainants who are not
content with the resolution can seek legal recourse.

Should the complainant feel that the grievance has not been satisfactorily addressed by the
Tosyall and specialists of contractor, they may request the matter to be escalated to the next
level. A Grievance Redressal Committee (GRC) will be established, comprising local
representatives and relevant institutional representatives. Independent experts will be selected
from local universities, institutes, or non-governmental Organizations (NGOs). The GRC will
be activated if a resolution cannot be reached at the initial level.

The complainant has the option to request Tosyali or Community Liaison Officer (CLO) at the
site to forward their grievances to the GRC. This allows complaints previously considered by
Tosyal or Construction Contractors/subcontractors, yet unresolved, to be re-evaluated by the
Committee. Tosyal is tasked with updating the GRC on the discussions from the first stage of
redressal and presenting the perspectives of both involved parties.

At the conclusion of the 30-day period allocated for resolving the complaint, the decision or
outcome must be communicated to the complainant formally in writing. The date of this
feedback will be documented in the Grievance Mechanism (GM) as the official closing date of
the complaint. Actions taken to resolve the closed complaint will be monitored. A sample
complaint closure form is provided in Appendix 2 Grievance Closeout Form

World Bank's “Prevention of SEA, SH and GBV guideline prepared to inform Borrowers”, and
Tosyall about how to handle complaints.

To see all the steps of the grievance mechanism please refer to Figure 4.
7.4 Workers’ Grievance Mechanism

All Project workers will be informed about Workers’ Grievance Mechanism (WGM) at the time
of their recruitment, and their employment contracts will involve detailed information of WGM
including the ways they can convey their grievances and how these grievances will be
recorded, handled, and monitored. The contractors will also ensure that the workers of their
subcontractors are aware and can utilize the established WGM. The following principles on
which the contractors/subcontractors will base their WGM will also be written in the relevant
section of employment contracts:

= Awareness. WGM will be introduced to the workers at the workplace, through on-the-
job training and other communication tools and participation methods. This introduction
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will explain the procedure, including the steps to be followed to convey complaints and
requests, the channels of reception to be used, etc.

Accessibility. The WGM will be established such that it can be accessed by workers
easily, i.e. grievance boxes, e-mail, petition, QR code.

Anonymity. Workers will have the right to submit their requests anonymously and
these anonymous grievances will be treated equally with other complaints such as
those of known origin.

Traceability. The applications received from different channels of reception will be
subject to a standard grievance mechanism operation procedure to be developed by
Tosyall.

Confidentiality. The identities of complainants (if they do not prefer to be anonymous)
will not be disclosed without obtaining their consent and their communication details
will not be shared with third persons.

Archiving. All complaints sent from application channels (written, verbal, etc.) will be
recorded together with their supporting documents and will not be used for purposes
other than the project implementation purposes, nor shall they be shared with third
persons.

The WGM will be established according to the procedure below:

ﬁ TOSYALI Demir Celik \\\“

Step 1. Informal discussion: Managers and workers are encouraged to use informal
methods of resolving disagreements or disputes. If employees have a reasonable
grievance or complaint regarding their work or the people they work with they will,
wherever possible, start by talking it over with their manager. If discussions with line
managers fail to resolve the issue, it is still possible to pursue an informal approach
without triggering a formal procedure, i.e., a human resources (HR) manager could
host an informal meeting or discussion.

Step 2. Formal grievance: If the matter is serious and/or the employee wishes to raise
the matter formally, they will set out the grievance in writing to their manager. Where
the grievance is against the employee’s manager and the employee feels unable to
approach them, the employee will address the grievance to another manager or the
HR department. If there is a trade union at the workplace, the employee may wish to
ask a union representative for advice and support.

The contractor will provide appropriate channels to uptake formal grievances for the
worker, i.e., e-mail, telephone, suggestion boxes. Especially, suggestion boxes will be
placed so that anonymous grievances can be made. Anonymous complaints can be
submitted through complaint boxes or the QR code complaint reporting software.
Step 3. Grievance hearing: A designated manager (normally from the HR department,
hereafter the “grievance manager”) will call the employee to a meeting, within a
determined period after receiving the complaint, to discuss the employee’s grievance.
The employee will have the right, upon request, to be accompanied by a colleague or
trade union representative at this meeting. After the meeting, the grievance manager
will give the employee a decision in writing, within a determined period.

Step 4. Appeal: If the employee is unhappy with the grievance decision and wishes to
appeal, then the employee will be invited to an appeal meeting within a defined period
and the appeal will be heard by a more senior manager, ombudsman or a grievance
committee. The members of grievance committee will consist of at least the grievance
manager, employee’s manager (responsible from the work definition of the employee),
one manager from the upper management and the aggrieved party/worker
representative. The employee will normally have the right, upon request, to be
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accompanied by a colleague or trade union representative at this meeting. Every effort
will be made to secure a resolution in the best interests of the worker(s) and the
company. After the meeting, the senior manager, ombudsman or grievance committee
will give the employee a decision. This decision is final within the terms of the
company’s internal grievance mechanism. If the worker is not satisfied, he or she will
have the right to judicial or administrative channels.

If the construction contractors/subcontractors have an already established WGM, they can
utilize that WGM provided that it is in line with the principles and procedures described in this
section and records regarding the Project are kept separately. The requirements for contractor
to establish WGM before the mobilization phase and to operate and maintain throughout the
subproject activities will be incorporated in the bid documents.

For any complaint that has been forwarded or directly submitted—given that the contact details
of the complainant are provided—the complainant will be informed, within two days that the
complaint has been received. If the complaint is conveyed through suggestion boxes—
provided that suggestion boxes at workplaces will be opened on a weekly basis—the
complainant will be informed within two days after the suggestion box is opened. The social
staff of the Contractor and the relevant staff will investigate within two weeks and try to resolve
the complaint. After two weeks, the aggrieved complainant would be given the status of
resolution of his grievance.

Detailed information about grievance mechanism implementations also defined Project-
specific Grievance Mechanism Procedure (Please refer to REQUEST / COMPLAINT /
SUGGESTION MANAGEMENT SYSTEM PROCEDURE Doc No: P.01.07.02. dated
03.09.2025). Tosyali commits to ensuring that this procedure is aligned with the scope of the
SEP and is revised in line with any updates to the content of the SEP.

Contractors will be required to establish worker grievance mechanism in line with the principles
of the Tosyali’'s mechanism, before the mobilization phase and to operate and maintain
throughout the project activities.

Contractors will keep the written copies and a written list of complaints submitted to them. In
addition, to facilitate analysis, monitoring and reporting, these complaints will be logged into a
database, indicating contractor/subcontractor, type of complaint and solution. Contractors will
send a copy of this database to the Social Officer of Tosyali once a month, within the framework
of standard reporting. The Social Officer of Tosyall will maintain a master database of all
complaints during the Project.

The contact person’s information, who has a responsibility for the implementation of Project’s
Worker Grievance Mechanism (in addition to the above-mentioned channels: see Section 7.2)
is as follows:

Worker representatives

e Address: Osmaniye ili Toprakkale ilgesi Tirkmen BiyUktiysiiz Koyl 246 Ada 2 Parsel
e Contact person: Diyar LAVENT (Worker representative)
o Phone number of contact person:+90 545 122 02 17

e All the tools included in grievance mechanism will be adopted for Workers’ Grievance
Mechanism. Complaint boxes, Grievance Registration Form for Employee’s, ethic
channel, phone numbers, addresses, and online communication pages will be available
for all Project’s employees.
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Sexual Exploitation and Abuse / Sexual Harassment

Project WGM will have a dedicated section for grievances related to Sexual Exploitation and
Abuse/Sexual Harassment (SEA/SH) in case a worker prefers to raise this grievance through
WGM. The process for filing a grievance must be simple and easy to understand and clearly
prohibit any kind of reprisal against workers who file grievances, including those relating to
sexual harassment. Without adequate safeguards in place, there are risks of stigmatization
and reprisals against workers who make allegations of sexual harassment.

The grievance receiving party will ensure that the case is dealt with through a survivor-centric
approach respecting confidentiality and anonymity of the person and survivors are referred to
service providers. Opinions of experts and consultants can be obtained in the solution to these
problems in accordance with the national legislation and IFC requirements.

The protocols and procedures will be based on the following principles:

= All complaints received will be filed and kept confidential. For statistical purposes,
cases will be anonymized and bundled to avoid identification of persons involved.
= Criminal cases will be referred to the public prosecutor.

Handling grievances that are sensitive will be treated in full confidentiality. To enable female
work force to safely access the WGM, labor trainings will include information on the various
channels of the raising grievances and confidentiality of doing so. The gender specialist of
Tosyal will ensure that contractors/subcontractors provide such training to workers, and to
train contractors/subcontractors on how to collect grievances confidentially.

Tarkiye already has a national referral system for SEA/SH, and workplace related harassment,
bullying, and violence, and there are provisions in both the Labor Law and the Penal Code for
this type of behavior that is deemed unacceptable. In addition, psycho-social support is also
provided and available for survivors. When necessary, the social expert will refer the survivors
to the Ministry of Family and Social Services call center (ALO 183) for SEA/SH, and to the
Ministry of Labor and Social Security call center (ALO 170) for workplace-based psychological
harassment-mobbing, violence, and bullying, etc. and will have in place mechanisms for
confidential reporting with safe and ethical documenting of issues.
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Figure 4: Grievance Mechanism Flowchart
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8 MONITORING AND REPORTING

8.1 Monitoring Reports in the Course of the Project

In the role of Tosyall, a systematic monitoring process will be established for the Grievance
Mechanism (GM). This approach involves the methodical collection of feedback from a diverse
range of sources, including communities, local governmental bodies, other corporate entities,
non-governmental organizations (NGOs), the media, academic institutions, and other interest
groups. The effectiveness of this process will be ensured through purposeful consultations and
the use of the Grievance Mechanism. If necessary, a comprehensive report summarizing all
stakeholder engagement activities, including grievance tracking, will be compiled and
presented to the relevant regulatory agency.

Additionally, the project owner pledges to maintain transparent communication channels with
relevant stakeholders as dictated by the situation. Any newly identified stakeholders will be
promptly added to the stakeholder list, with communication initiated accordingly. In the case of
significant changes or updates to the project, the project owner will persist in addressing and
disseminating information about environmental and social concerns to the relevant
stakeholders. Notifications regarding improvements, upgrades, and issues related to the
environment and society will be conveyed promptly following the procedures outlined in this
SEP.

The SEP, which delineates the project's social and environmental framework, will undergo
periodic revisions, especially when significant changes to the project occur. These revisions
will provide concise summaries of concerns, issues, and inquiries that have arisen over the
past year, along with details about any deviations from the initially planned activities or events.

8.2 Involvement of Stakeholders in Monitoring Activities

Table 10 has been crafted to outline the key performance indicators (KPIs) and designates the
responsible parties tasked with overseeing this endeavor.

KPI-01 entails comprehensive recording and analysis of all written and verbal feedback,
including anonymous complaints, alongside documentation of open and closed complaint
numbers, actions taken for closed complaints, and efforts to reduce open complaints.
Additionally, it involves recording minutes of meetings, capturing photographs if permissions
are granted, maintaining grievance logs, reviewing documentation, and evaluating social
compliance conditions of project implementations. KPI-02 involves the appointment of CLOs,
including female CLOs, the assignment of grievances to relevant departments, and the
institution of a PR office on-site. KPI-03 focuses on the meticulous recording of all written and
verbal feedback, including anonymous complaints. Lastly, KPI-04 revolves around the
monitoring of contractor/subcontractors’ activities engaged in grievance management.

8.3 Reporting Back to Stakeholder Groups

The SEP will undergo regular updates as deemed necessary throughout the project. Team
members responsible for this task will compile periodic reports on stakeholder complaints and
inquiries, detailing the status of corrective actions. These reports, whether on a quarterly basis
or at other intervals, will assist in evaluating the number and nature of issues and the project's
effectiveness in addressing them. Information about the project's public engagement activities
will be communicated to stakeholders through various channels as required. This will include
reporting to stakeholders on progress, implementation of E&S mitigation measures, and
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updates on any reported concerns which is usually presented through an Annual Report to the
Affected Communities.

Tosyall will undertake ongoing reporting in line with the requirements of IFC PS1 Paragraph
36. Regular reporting will be conducted throughout the life of the Project to ensure
transparency and continuous stakeholder engagement. In line with IFC Performance Standard
1, paragraph 36, the Project will ensure ongoing and timely disclosure of relevant
environmental, social and occupational health and safety (OHS) risks and impacts to affected
stakeholders throughout the land preparation & construction, and operation phases.

Such disclosure will be conducted at least on an annual basis and whenever there are material
changes to Project activities, risk profiles, mitigation measures or emergency preparedness
and response procedures. Reporting will, at a minimum, include information on Project
progress, implementation of environmental and social mitigation measures, Community
Health, Safety and Security (CHSS) performance, emergency preparedness arrangements,
and a summary of grievances received and their resolution status.

Regular monitoring will be conducted in and around the Osmaniye SPP area, including
sensitive receptors, in relation to Community Health, Safety and Security (CHSS) risks. The
outcomes of these monitoring activities will be documented through monthly activity reports.
Information derived from CHSS monitoring and reporting will be shared with affected
stakeholders through appropriate and accessible communication channels such a web site,
including meetings, information boards, , brochures, QR codes and other suitable places for
public.. Besides, regular dissemination of Project related risks and emergency procedures will
be shared and reporting will be in line with IFC Performance Standard 1, paragraph 36, but
does not indicate the content of the reports. Relevant information about risks and emergency
response procedures must be disclosed to those stakeholders that would be involved in
preparedness or response, or that could be impacted by potential emergency scenarios.

Project will not have negative impacts to Yoriks’ intangible cultural heritage; however, this
topic will be added in future regular consultations as per the updated CHMP. As part of ESIA
disclosure, Tosyali will consult relevant stakeholders (e.g. cultural heritage protection
authorities and civil society organisations) on the results of the ESIA, in particular on the
adequacy of the mitigation measures proposed.

Principle 10 recommends projects to ‘to share commercially non-sensitive Project-specific
biodiversity data with the Global Biodiversity Information Facility (GBIF) and relevant national
and global data repositories, using formats and conditions to enable such data to be accessed
and re-used in future decisions and research applications.” In line with this recommendation
Project will share such information (e.g. biodiversity baseline) with either the GBIF or any
national repositories.

Project-documents as mentioned ESIA and LRP will be disclosed on Project website and made
available in Turkish and English, and hard copies will be accessible at agreed local disclosure
points (e.g., Municipality, Mukhtar’'s office) to ensure accessibility for all stakeholders.
Accordingly, the ESIA will be disclosed on the Project website in both Turkish and English for
the duration of the Project, in line with EP4 requirements on transparency and reporting.

Ensuring the regular dissemination of project-related risks and emergency procedures to highly
vulnerable groups (Yo6rik families), sensitive receptors (High School) and other external
stakeholders (local residents of nearby settlements) through information meetings, awareness
sessions, and communication materials.
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The Project will conduct informative activities to engage local communities on emergency
preparedness and response. These activities will include regular meetings with Yoriks,
representatives of the High School, and local residents of nearby settlements. Awareness
sessions will be conducted by distribution of brochures and information sheets, and delivering
of visual materials at community gathering points, such as coffeehouse.

Information shared will cover potential emergency risks, preventive measures, evacuation
routes, and assembly points.

Feedback and concerns raised by communities will be collected through the CLO and
registered under Project-specific GM. The outputs will be integrated into the continuous
improvement of the EPRP.
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Table 10. Monitoring Plan

Key Performance Indicator

Target / Threshold

Method of measurement

Responsibility

Project phase

Number of informative documents

Preparation of documents containing
summary information about the project with
contact information and sharing it with
stakeholders

Visual document such as posters, brochure, FAQ document.

Supervision:
E&S Team

Implementation:
Social Expert & CLO

Prior to land entry

Number of announced Project
documents including SEP on official
website

Timely and publicly accessible sharing

Official website of Tosyali

Implementation:
E&S Team

Prior to land entry

Number of stakeholder consultation
with local governmental institutions

Consultation with 90% of local government
bodies identified in the stakeholder list

Consultation log

Minutes of Meeting (MoM)

Photograph

Submitted project information documents

Grievance logbook

Supervision:
E&S Team

Implementation:
Social Expert & CLO

Prior to land entry

Number of stakeholder consultation
with NGOs (especially Yoriks’)

Consultation with 80% of NGOs identified in
the stakeholder list

Consultation log

MoM

Photograph

Submitted project information documents

Grievance logbook

Supervision:
E&S Team

Implementation:
Social Expert & CLO

Prior to land entry

Number of community level
consultation meeting with local
representatives

At least one meeting with the mukhtar or
council member of each settlement

Consultation log
MoM
Photograph

Leaving printed copies of project documents at the mukhtar’s office or common
area

Submitted project information documents

Grievance logbook

Supervision:
E&S Team

Implementation:
Social Expert & CLO

Prior to land entry

Number of community level
consultation meeting with local
residents

Organizing meetings with at least 10-20
participants, including the participation of
disadvantaged groups, in each of the
settlements

The fulfillment of accessible venue and convenient scheduling condition
Consultation log

MoM

Photograph

Submitted project information documents

Attendance list

Grievance logbook

Supervision:
E&S Team

Implementation:
Social Expert & CLO

Prior to land entry

Number of consultation with identified
highly vulnerable groups (Yoriiks) and
sensitive receptors

Organizing a focus group meeting with the
identified vulnerable groups in each
settlement

The fulfillment of accessible venue and convenient Scheduling condition
Consultation log

MoM

Photograph

Submitted project information documents

Attendance list

E&S Team

Implementation:
Social Expert & CLO

Prior to land entry
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Key Performance Indicator

Target / Threshold

Method of measurement

Responsibility

Project phase

Grievance logbook

Number of household level
consultation activities

Conducting interviews with a number of
households representing the total households
identified within the primary and secondary
social impact area

Conducting face-to-face interviews

Reaching women household heads

Contacting a number of individuals representing the sample
Completed survey forms

Photograph

Submitted project information documents

E&S Team

Implementation:
Social Expert & CLO

inojen’s CLO

Land preparation and construction

Consultations with Yoriks, formal &
informal user of ETL areas, if will be
available

Organizing at least one meeting with Yorik
families & identified formal & informal user of
ETL areas, if will be available

The fulfillment of accessible venue and convenient scheduling condition
Consultation log

MoM

Photograph

Submitted project information documents

Attendance list

Grievance logbook

E&S Team

Implementation:
Social Expert & CLO

inojen’s CLO

Land preparation and construction

% of grievances resolved through GM
within target timeframe

Timely registration and resolution of
grievances, and regular dissemination of GM
performance information to stakeholders

Grievance logbook, periodic GM reports

Supervision:
E&S Team

Implementation:
Social Expert & CLO

inojen’s CLO

All project phases

% of updated informative documents
prepared and shared

Preparation of updated informational
documents according to the project status

Visual document such as posters, brochure

E&S Team

Implementation:
Social Expert & CLO

Land preparation and consultation

inojen’s CLO
% of updated project documents . . . . - . . Implementation: . .
published on official website Timely and publicly accessible sharing Official website of the Project E&S Team Land preparation and consultation

Number of annual meetings with local
governmental institutions

Organizing at least two meetings annually
with the participation of local authorities.

Consultation log

MoM

Photograph

Submitted project information documents
Attendance list

Grievance logbook

Supervision:
E&S Team

Implementation:
Social Expert & CLO

inojen’s CLO

Land preparation and consultation

# of annual meetings with NGOs
(especially Yoriks’)

At least two annual meetings with NGOs that
continue to show interest in the project.

Consultation log

MoM

Photograph

Submitted project information documents
Attendance list

Grievance logbook

Supervision:
E&S Team

Implementation:
Social Expert & CLO

inojen’s CLO

Land preparation and consultation

# of quarterly meetings with mukhtars

The CLO holds meetings with the mukhtar of
each settlement identified around the primary

Consultation log

E&S Team

Operation
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Key Performance Indicator

Target / Threshold

Method of measurement

Responsibility

Project phase

and secondary social impact area every three
months

MoM
Photograph

Leaving printed copies of project documents at the mukhtar’s office or common
area

Submitted project information documents

Grievance logbook

Implementation:
Social Expert & CLO

Consultations with Yoriks, formal &
informal user of ETL areas, if will be
available

Organizing at least one meeting with Yoéruk
families & identified formal & informal user of
ETL areas, if will be available

The fulfillment of accessible venue and convenient scheduling condition
Consultation log

MoM

Photograph

Submitted project information documents

Attendance list

Grievance logbook

Supervision:
E&S Team

Implementation:
Social Expert & CLO

inojen’s CLO

Land preparation and construction

% of grievances resolved through GM
within target timeframe

Timely registration and resolution of
grievances, and regular dissemination of GM
performance information to stakeholders

Grievance logbook, periodic GM reports

E&S Team

Implementation:
Social Expert & CLO

inojen’s CLO

All project phases

% of updated informative documents

Preparation of updated informational

Supervision:
E&S Team

prepared and shared documents according to the project status Visual document such as posters, brochure L Operation
Implementation:
Social Expert & CLO
% of updated project documents . . . . - . . E&S Team .
. e . Timely and publicly accessible sharing Official website of the Project Operation
published on official website .
Implementation:
Social Expert & CLO
Consultation log
MoM Supetrvision:
Number of annual meetings with local | Organizing at least two meetings annually Photograph E&S Team Operation
governmental institutions with the participation of local authorities. Submitted project information documents Implementation:
Attendance list Social Expert & CLO
Grievance logbook
Consultation log
MoM Supervision:
of annual meetings with NGOs At least two annual meetings with NGOs that Operation
(especially Yoriiks’) continue to show interest in the project. Submitted project information documents Implementation-
Attendance list Social Expert & CLO
Grievance logbook
# of quarterly meetings with mukhtars The CLO holds meetings with the mukhtar of Consultation log Supervision; Operation

each settlement identified around the primary

E&S Team
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Key Performance Indicator Target / Threshold Method of measurement Responsibility Project phase
and secondary social impact area every three | MoM
months Phot h Implementation:
otograp Social Expert & CLO

Leaving printed copies of project documents at the mukhtar’s office or common
area

Submitted project information documents

Grievance logbook
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9 APPENDICES

Appendix 1 Grievance Registration Form

- Stakeholder Communication Form

= Dokiiman No | F.01.07.03
"';; Dok.Tarih: 05.04.2024
TOSYALI PAYDAS, DILEK, SIKAYET | Revizyon: 0
o ILETME FORMU Sayfa: 1/1

ILETISIME GECEN KISININ BILGILERI: (Isminizin gizli kalmasim tercih ediyorsaniz litfen bos
birakin. Bildirimleriniz Proje Y6netimi tarafindan aym sekilde degerlendirilecektir.

Tarih :

Irtibat Bilgisi : (Nasul irtibata gecilmesini istiyorsaniz buna gére gerekli bilgileri veriniz.

Telefonla @ ..o
E- Posta yolu ile 2.
Tepkinizi belirtin : I:I Yorum D Sikﬁ}’et Sikayet Doldurulmug iletigim formu suretinin
Kaydeden : Yorum / sikayet sunan kisi alindigini teyit eden
Diger { liitfen kim oldugunu belirtin) IMZBusian s

PROJE HAKKINDAKI YORUMLARINIZ (Gerekirse sayfanin arka kismindan devam
edebilirsiniz.)

YORUM/ SIKAYETINIZ HAKKINDA BILGILER
Yorum/ Sikayetinizi tamimlayin (Gerekirse sayfanin arka kismindan devam edebilirsiniz.)

Yorum / Sikayet Ilgili Olay Tarihi
Tek seferli olay / sikayet (Tarih : .cccoevveeveciieeee )

[] Devam ediyor ( Problem halen yasaniyor)
Problemi ¢ézmek igin ne éneriyorsunuz ? (Gerekirse sayfann arka kismindan devam edebilirsiniz.)
Bu kisim proje yénetimi tarafindan deldurulacaktir.

YORUM DURUMU

Yorum Kayit (E/H) Sunum tarihi: Kaydeden:

Gerekli Tepki (E/H) Miidahale tarihi:

SIKAYETCI DURUMU

Sikayet Kayit (E/H): Sunum Tarihi : Kaydeden:

Cevap Génderim Tarihi : Sikayet Kapatildi (E/H) : | Kapatma Tarihi/
imzasi :

IRTIBAT NUMARASI : 0530 930 2546 (DUYGU SENA KOLUCOLAK)
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- Employee Grievance Form

Doc. No: FO01.07.04
B | e GES PROJES Doc.Date: 3.09.2025
TOSYALI | CALISAN DILEK, SIKAYET [LETME FORMU
S Rev. No: 0
REFEFANS NO:
(Sorumlu kis tarafindan
doldurulacakhr
. Kimliginizi beyan etmek istemiyorsamz, bu formu doldururken, yaninda
ANONIM D ‘Anonim’ yazih kutuvu 15aretleyebilir veva iznimz olmadan kimlik

ANONIM DEGIL [[]

bilgilerinizin iigiinedi taraflarla paylaslmamazim talep edebilirzsiniz.
‘Anoni' kutusu igaretlendifinde, istek' gikavet dogrudan yamitlanmavyabilir.

ISIM SOYISIM

ADEES

ILETISIM

Olay ve gikayetin tanimm:

Me oldu 7 Nerede oldu ? Eimin bagina geldi 7 Somnun sonueu nedir 7

Olav /Sikavet Tarhi:

Bir seferli olay [

Birden fazla (kag kez): ... []

Devam Eden : D

Sizce bu sorunu nasil ¢bzmemiz gerekir ?
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Appendix 2 Grievance Closeout Form

——— Doc. No: E0L.07.10
ﬁ GRIEVANCE CLOSEOQOUT FORM Doc.Date: 3.08.2025

TOSYALI Rew. Mo: 0

Grievance Closeout number:

Beference No of Grievance

Define long term action required (if necessary)

Compensation Reguired 7

CONTROL OF REMEDIATE ACTION AND DECISION

Stages of the remediate Action Deadline and Responsible Instutions

1.

2

3.

4.

5.

This part will be filled amd signed by the complainant after 5/he receives the compensation
fees and /or his/her complaint has been remediated.

Full Name Signature

Date

Of the Complainant:

Full Name Signature

Date

ﬁ TOSYALI Demir Celik \\\"I“ %?;ﬁ!g‘:m‘ea
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Appendix 3 Grievance Evaluation Form (F.01.07.06) and PAP and Stakeholder MEETING PLAN&PAP and Stakeholder Meeting Stakeholder Registration (F.01.07.05)
Wishes, Suggestions, Complaints Follow-sup Evaluation Form (F.01.07.06) is given below.

—:"_. [FrT]

L |
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-
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e | =l i - = ERSE N - =k E— okl il o [ . i = — e L ST .
- o = [ Tl [R—_— [ [ PR = = i Fabalei de LY [N b “u [ e - e Fea — Hs ! - o - P —
o am [ i g Y ' e i —— —
e [ - JF———
il T o i b
e APl
A
maa
FET—.
2.

The close-up visuals of the grievance log are given as follows.
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=== TOSYALI HOLDING

!

Information About the Complainant

Complaint
Number
Sikayet

Numarasi

Project

Location

Created By
Olusturan

Complaint Date
Sikayet Tarihi

Create Date
Olusturma Tarihi

Gender
Male
Female Contact information - Adress

Cinsiyet iletisim Bilgileri-Adres
Erkek
Kadin
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Doc. No:/ Dok. No: F. 01.07. 06
Doc. Date/ Yayin Tarihi :02.03.2025
Rev. Date /Rev. Tarihi :

KPI

e| Kapams Siiresi/ Closure

e Frequecy/Sikayetin Sikhg: Root Cause/Kok Neden

PAP and Stakeholder MEETING PLAN&PAP and Stakeholder Meeting Stakeholder Registration (F.01.07.05) is given as follows. Close—up visuals are also given after the form visual.

'_,-F . Dioc. No:/ Dokiiman No: F. 01.07. 03
:ﬁ"" TOSYALI HOLDING PAP and Stakeholder MEETING PLAN&PAP and Stakeholder Meeting Stakeholder Registration Date of Ieone/ ¥aym Tahi :19.04.2025
Fev. Date /Rev. Tanihi:

B - e S Stakeholder Categories o= 5 -
Conzultation Number . Consultation Type' Tosyah adma lletizim Kuran Kizi / - Participant Category Sub Category | Number of Priorty | Project Phaze .
e - Impact Are: Drue D Actuel Dar Explanation’ Acklama : = Doare Project . L - B - 4 e L Cender Age Name and Surname
Gériizme Numarast " ® ® - : Géritsme Tiirii Contact Person on Behalf of Tosyah ® t | Location / Institution P Details Kategori | Alt Katagori | Participants Oncelik Proje Asamasn
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\

ﬁ TOSYALI HOLDING

PAP and Stakeholder MEETING PLAN&

Consultation Number
Goriisme Numarasi

Impact Area

Due Date

Actuel Date

Explanation/Aciklama

Consultation Type/
Giriisme Tiirii

Tosyah adma iletisim Kuran Kisi /
Contact Person on Behalf of Tosyah

PAP and Stakeholder MEETING PLAN&PAP and Stakeholder Meeting Stakeholder Registration

Tosyah adma Iletisim Kuran Kisi / Date Proiect Stakeholder Categories Participant Category Sub Category Number of Priorty / Project Phase
Contact Person on Behalf of Tosyah J€* | Location / Institution . Details Kategori Alt Katagori | Participants Oncelik Proje Asamasi
. Paydas Katagorisi
Doc. No:/ Dokiiman No: F. 01.07. 05
Date of Issue/ Yayn Tarihi :19.04.2025
Rev. Date / Rev. Tarihi :
Sub Categor?? Nlllfll?i‘l' of Iiriort?f / Pl'():i ect Phase Gender Age Name and Surname
Alt Katagori | Participants Oncelik Proje Asamasi
o o (RTINS
ﬁ TOSYALI Demir Celik &“ ENGINEERING
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Appendix 4 List of stakeholders

. Stakeholder Group
Region : : Name of Stakeholder
Project affected parties (PAP)
OSMANIYE Local residents and local representatives Biiyiiktiiysiiz neighborhood of Toprakkale district
Turunglu neighborhood of Erzin district

HATAY Local residents and local representatives Hirriyet neighborhood Erzin district
Yesiltepe neighborhood Erzin district

Region Stakeholder Group Name of Stakeholder

OSMANIYE & HATAY Disadvantaged/Vulnerable Individuals or Groups

Yoriks

Vocational high school students providing access via pedestrian and public transportation

Non-Turkish speaker people

llliterate adults

(DVIG) Disabled people
Elderly people
Female household heads
Refugees, and/or asylum seekers
. Stakeholder Group
Region : Name of Stakeholder
Other Interested Parties (OIP)
eGovernorship of Osmaniye
eOsmaniye Municipality
eOsmaniye Organized Industrial Zone
eOsmaniye Provincial Directorate of Culture and Tourism
«Osmaniye Provincial Directorate of Environment, Urbanization, and Climate Change
«Osmaniye Regional Directorate of Forestry
eOsmaniye Provincial Directorate of Commerce
eOsmaniye Chamber of Commerce and Industry
eTurkish Employment Agency (iISKUR) Osmaniye Provincial Directorate
eOsmaniye Provincial Directorate of Family and Social Services
o «Osmaniye Provincial Directorate of Disaster and Emergency
. Governmental Institution
OSMANIYE ¢Osmaniye Provincial Special Administration

#64th Branch Directorate of DSI

eToprakkale District Governorship

eToprakkale Municipality

eToprakkale Rural Service Delivery Union

eToprakkale District Police Department

eToprakkale District Gendarmerie Command

eToprakkale Social Solidarity and Aid Foundation

eToprakkale District Directorate of Agriculture and Forestry

eToprakkale Agricultural Credit Cooperative

eTUrkmen Municipality

Education

«Osmaniye Provincial Directorate of National Education

—’#” TOSYALI Demir Celik
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Stakeholder Group

Region

Other Interested Parties (OIP)

Name of Stakeholder

«Osmaniye Korkut Ata University

eToprakkale District Directorate of National Education

eMehmet Cevlani Onal Primary School

eBlylk Tuysuz Primary School

oTlysUz Sehir Bekir Evirgen Primary School

oTlyslz Sehit Mehmet Gaser Secondary School

eYolbulan-Bastug Vocational and Technical Anatolian High School

Health

¢Osmaniye State Hospital

¢Osmaniye Yeni Hayat Hospital

eOsmaniye Provincial Health Directorate

eToprakkale District Health Group Presidency

eToprakkale District State Hospital

Agriculture, Livestock and Fishery

eOsmaniye Provincial Directorate of Agriculture and Forestry

eToprakkale District Directorate of Agriculture and Forestry

eToprakkale Chamber of Agriculture Presidency

eToprakkale Agricultural Credit Cooperative

Energy

eToroslar Elektrik Dagitim A.S.

Development Agency

eDogu Akdeniz Development Agency (DOGAKA)

NGOs / Cooperatives and Unions

eToprakkale Merkez Irrigation Cooperative

eToprakkale Yoruk-Turkmen Association

eToprakkale Women's Initiative Production and Management Cooperative

eToprakkale Kilim Cooperative

eOsmaniye Entrepreneur and Producing Women Association

Media

eAkdeniz Gazetesi

eBasak Gazetesi

eOsmaniye Yurt Gazetesi

eAydin Osmaniye Gazetesi

eSabir Gazetesi

eHaber Osmaniye

Nearby Energy Investment

eErzin-1 SPP

eErzin-2 SPP

HATAY

Governmental Institution

eGovernorship of Hatay

eHatay Metropolitan Municipality

eHatay Erzin Organized Industrial Zone

eHatay Provincial Directorate of Culture and Tourism

eHatay Regional Directorate for the Protection of Cultural Assets

eHatay Provincial Directorate of Environment, Urbanization, and Climate Change

eHatay Regional Directorate of Forestry

eHatay Provincial Directorate of Commerce

eHatay Chamber of Commerce and Industry

eTurkish Employment Agency (ISKUR) Hatay Provincial Directorate

eHatay Provincial Directorate of Family and Social Services

eHatay Provincial Special Administration
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Stakeholder Group

Region

Other Interested Parties (OIP)

Name of Stakeholder

#63rd Branch Directorate of DS

oErzin District Governorship

oErzin Municipality

eErzin Rural Service Delivery Union

oErzin District Police Department

eErzin District Gendarmerie Command

oErzin Social Solidarity and Aid Foundation

Education

eHatay Provincial Directorate of National Education

eHatay Mustafa Kemal University

eErzin District Directorate of National Education

eErzin Zekiye Cavidan Ozmen Primary School

eErzin Secondary School

oErzin Yesilkent Anatolian High School

Health

eHatay Education and Research Hospital

eMustafa Kemal University Research and Application Hospital

eHatay Provincial Health Directorate

eErzin District Health Group Presidency

oErzin State Hospital

oErzin Family Health Center

Agriculture, Livestock and Fishery

eHatay Provincial Directorate of Agriculture and Forestry

oErzin District Directorate of Agriculture and Forestry

oErzin Chamber of Agriculture Presidency

oErzin Agricultural Credit Cooperative

oErzin Forest Management Directorate

eHatay 53rd Branch Directorate of State Highways

Energy

eToroslar Elektrik Dagitim A.S.

Development Agency

eDogu Akdeniz Development Agency (DOGAKA)

NGOs / Cooperatives and Unions

oErzin Dortyol Irrigation Union

oErzin Yesilkent Irrigation Cooperative

oErzin Kiiltir ve Dusince Initiative Association

eissos Archaeological, Cultural and Natural Heritage Protection Association

eErzin Environment Protection Association

eErzin Environmental and Historical Assets Protection Association

eErzin Women Solidarity Association

eErzin Kadin Eli Cooperative

eTurunglu Giritliler Association

Media

eHatay Asi Gazetesi

eHatay S6z Gazetesi

sAtayurt Gazetesi

«Ozyurt Gazetesi

eGazete Erzin

eErzin Kent Haber

eErzin’in Sesi

"’#’ TOSYALI Demir Celik

O, <A
%“ EN.EBINEERAlNG
LvCONSULTANCY INC.




STAKEHOLDER ENGAGEMENT PLAN CNR-PLN-TOS-OSM-SEP-001

Final Date: January 2026 Page 84 /123

Appendix 5 Photographs taken during the meeting

Province / Type of
Date District / Stakeholder . Photograph
Interview
Settlement
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Province /
s Type of
Date District / Stakeholder . Photograph
Interview
Settlement
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Province /
s Type of
Date District / Stakeholder . Photograph
Settlement Interview
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Province / Type of
Date District / Stakeholder . Photograph
Interview
Settlement
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Appendix 6 Documents related to public participation meeting , 28.01.2025

%Tosmu HOLDING

PROJE LOKASYONLARI /
PROJECT LOCATIONS

& |Tosyah Osmaniye Gines Eners Santrall (GES) Frojesi /
Tosyal Osmaniye Solar Power Piant (SPP) Project

2 oo o * e
B

Lejant
O !Ivenaz | Province Center
de Yedepim Yecwr | Resdental Awas
®  iige Merkaz) ¢ Disirct Cener
Iiuke ! Dtrictn
o/ Provncas
[ vimiye Sinw s Tusiye Boundery
[ cEsnaw:sPpie
‘ Brops Lok myars | Project Locabar
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Halkin Katilm Toplantisi

Tosyal tarafindan planlanan Tosyall Osmaniye Glnes Enerjisi Santrali
(GES) Projesi hakkinda bilgilendirme toplantisi diizenlenecektir. Proje,
Osmaniye ili Toprakkale ilgesi Turkmen/Buyuktliysuz Koéyu sinirlari
icerisinde, 246/2 nolu parsel Uzerinde yer alan 147,28 hektarlik alanda
gerceklestirilecek ve igletilecektir. Toplamda 120,56 MWp /88 MWe kurulu
glce sahip olacak sekilde tasarlanan bu projesi hakkinda detayl bilgi
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Proje Tanimi ve Amaci

Tosyal tarafindan planlanan "Tosyali Osmaniye Gunes Enerjisi
Santrali (GES) Projesi (Proje)”, Osmaniye ili, Toprakkale ilgesi,
Tirkmen/Biyliktiysiz Koyl sinirlan igerisinde, 246/2 Nolu Parsel
Uzerinde hayata gegirilecek ve igletilecektir. Proje 147,28 hektarlik bir
alani kaplamaktadir ve toplam 120,56 MWp /88 MWe kurulu giice
sahip olacak sekilde tasarlanmigtir.

Proje kapsaminda; ingaat oncesi mobilizasyon ve gegici santiye
kurulum galigmalari, arazi hazirlama galismalari, montaj yapilan ve
gunes panellerinin montaji, salt merkezi montaji, elektrik baglantilan,
ulusal sebeke sistemine bag| lar ve isletmeye alma/devreye alma
islemleri gergeklestirilecektir.

Sikayet Mekanizmas, ve Irtibat Kisisi

Ecevit Tiiredi (GES SAHA MUDURU)

Cep Telefonu: 0533680737

Mall Adrest: ges.projegelistirme @tosyaliholding.com.tr

Sabit Telefon: 0216 544 36 00

Adres: Barbaros, Siit¢ii Yolu Cd. No:72, 34746 Atasehir/istanbul

Resmi internet sayfasi hitps://www tosyaliholding.com.lr/

Proje Bilesenleri

Proje alani 246/2 Nolu Parselde yer almakta olup Cebelibereket Erzin
Enerji intisas Endustri Bélgesi sinirlari icerisindedir. Proje alani,
Lisanssiz Elektrik Uretim Yonetmeliginin 5.1.h maddesi kapsaminda
02.07.2024 tarihli ve 32590 sayii Resmi Gazete'de yayimilanan
Cumhurbaskanligi Kararmamesi ile Yenilenebilir Enerji Kaynak
Alanlan'ndan (YEKA) gikanlmistir. 246/2 Nolu Parsel'in 6n tahsisi
Tosyall'ya yapilmistir.

Proje kapsamindaki yardimc! tesisler; 1.755 m uzunlugundaki 154 kV
Elektrik lletim Hatti (EiH), gegici santiye (isgiler igin dinlenme, yemek
ve mola alani, sosyal tesisler, ofisler vb.) ve bitkisel toprak depolama
alanini igermektedir. Proje alaninda isci konaklamasi yapilmayacaktir.

Yapilacak EiH, Turkiye Elektrik leim Anonim Sirketine (TEIAS) ait
mevcut 154 kV Ikizler ElH'sine baglanacaktir.

paylasilacak olan toplantimiza tum ilgililer davetlidir.

Halkimiza sayg! ile duyurulur.

: Osmaniye ili Toprakkale ilgesi Tirkmen
Blyuktlysuz Koyl 246 Ada 2 Parsel

Toplanti Yerinin Adresi: Osmaniye Organize Sanayi Bolgesi Mevkii

Toplanti Tarihi : 28.01.2025 Sali

Toplanti Saati :12:00

Toplant: Yeri

Proje Sahibi : Tosyall Holding

https://www.tosyaliholding.com.tr/

Cevresel ve Sosyal Yonetim Dokumanlarini Hazirlayan Kurulus:
Cinar Muhendislik Musavirlik A.S.

Tel :0(312)472 38 39

Faks :0(312)472 39 33

# TOSYALI Demir Celik
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Appendix 7 Findings of Realized Consultations & Interviews

Stakeholder Date of Tvoe of Kev Outcomes |/
(Group or Stakeholder Interview Interview Summary Int!:z r:view Acti!:)ns Identified Follow-up Required
Individual) (dd.mm.yyyy)
Yériks depend on local
I . . ) . . . - pasturelands for . .
o Yoruks have been visiting the pasturelands around the project site for at least five to nine years. During the Field Visit livestock Monitor grazing patterns
& DVIG Yoriiks living in vicinity of summer, they change this temporary location to transfer another grazing areas. According the result of the :
PAP & DVI th iect 14.11.2024 ; : : : : L : Face to Face Ensure pasture access
€ project area interview there are approximately 500 animals belonging to the local communities around of the project area. | . Awareness of number of ; ; o
nterview animals and grazing during project activities.
patterns established.
Yolbulan-Bastug Field Visit | Froject impact on school | _ . -
Vocational and Technical It is thought by the school management that there will be no problems (traffic, noise, dust, etc.) arising from is minimal Periodic checks during
PAP & DVIG ocational and 1echnica 14.11.2024 the Project. Face to Face construction to verify no
Anatolian High School Interview No immediate mitigation | jssues arise
required.
e i . . i . . . Field Visit Provi inf . Share detailed project
PAP Local Mukhtar of Biyliktliysiiz The mukhtar who was interviewed is curious about how there is a relationship between the solar panels and rovide information on | .o 0 and
representative | Neighborhood 14.11.2024 climate change. Additionally, they would like to gather more information about the grievance mechanism. Face to Face | Solar —panels, —and | oo nce  procedures
Interview grievance mechanism. .
with Mukhtar.
oIP . -
) . ) ) ) o Field Visit Establish more frequent | Plan regular updates and
Local Osmaniye OIZ Directorate 14.11.2024 OIZ Directorate needs more intensive communication. Face to Face | communication meetings  with  OIZ
government Interview channels. Directorate.
bodies
It has been determined that Yorik families are temporarily staying around and near the project area.
Following this, a second field visit was conducted to meet with these families and gather their opinions about
the process.
On the same day, a field visit was made with the President of Osmaniye Organized Industrial Zone (OOSB).
OoIP The opinions of the Yorlks were listened to, and alternative location suggestions were gathered from them.
Local They requested that their tents be moved and properly set up at a new location. OOSB informed them that
overnment Osmaniye OIZ Directorate they would provide support in terms of relocation, tent setup, and the provision of materials and labor. During Field Visit / . . i
g bodies / 28.01.2025 these discussions, no requests other than the proper setup of the tents were made. It was learned that the Site Address York relocation | Follow up on relocation
Tosyal SPP Site Manager undertakings would not be signed until the tents were moved and completed. observations | @nd tent setup completion, tent setup
/ There are 3 Yoruk families in the area, all of whom are engaged in animal husbandry. It was observed that
Proiect O trash was being dumped haphazardly in the area by unknown users. In addition to household waste, plastic,
roject Ywner cotton remnants, and other manufactured products such as paper were also being dumped in a wild manner.
It is believed that these wastes were thrown into the area haphazardly by unknown users when the Yorik
left the site.
Immediately next to the area where the trash is located, there is a school site.
Assess animal health
Yoruks living in vicinity of Redacted pursuant to KVKK Fleld Visi fsks: Provide veteringry
PAP&DVIG | the project area / Family 1 28.01.2025 P : Face to Face | Plan for safe | Support and relocation
Interview transportation in March— | Preparation for animals.
April.
R Field Visit Prepare relocation area ' .
Yoriks living in vicinity of before animal movement: Conflrm r('aadlness of
PAP & DVIG the project area / Family 2 28.01.2025 Redacted pursuant to KVKK. Face to Face | Coordinate safe winter re|90a|tlton sﬂe;ﬂSChedule
Interview handling. animal transport.
. - Respect  timing for
Yériks living in vicinity of Field Visit relocation;
PAP &DVIG | the project area / Family 3 28.01.2025 Redacted pursuant to KVKK. Face to Face Monitor animal welfare.
| . Prevent stress on
nterview .
newborn animals.
PAP The number of households living in the neighborhood is 259 and the number of people is 900. The Field Visit
Buyiktilysiiz 26.02.2025 nelgthThood population ha}s not changeq in the last 5 years. . o - Baseline socio-economic |
Local Neighborhood Mukhtar Ve Information about the project was received at a meeting organized by the Provincial Directorate of | Faceto Face | data collected
representative Environment and Urbanization. Interview
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Stakeholder Date of Tvoe of Kev Outcomes |
(Group or Stakeholder Interview Interview Summary I zp . A t.y Identified Follow-up Required
Individual) (dd.mm.yyyy) nterview ctions fdentitie

e No one comes/goes to work as a seasonal worker.

e There are no people of working age who cannot work because they cannot find a job.

e The main livelihoods of the settlement can be listed as construction and industrial labor, agriculture and
animal husbandry.

e Agriculture activities:

Products Quantity Produced (kg)

Wheat 100,000

Sunflower Seeds 80,000

Olive 150,000

e Livestock activities:

Animal type Number of | Total number of | Number of
households with | animals in the | households selling
animals neighborhood animals

Catle 50 150 20

Small Cattle 5 20 i

Fowl 150 500 -

Beehive 2 30 (hive) -

e Animal Products:

Product For sale Household consumption

Milk products Yes Yes

Egg Yes Yes

Honey Yes Yes

Milk Yes Yes

e There are experienced people who have worked in construction before.

There are cooks, security guards, health workers, heavy vehicle operators, drivers, metal and welding

masters and bricklayers in the neighborhood.

There is no area where local people gather for festivals, celebrations or for various reasons.

There are no known tombs, etc. in the immediate vicinity, which are sacred and visited by the public.

There are no festivals, etc. in which the public participates.

Folkloric practices do not continue.

There are no cultural, ethnic or religious groups in the region.

Sunflower seeds, wheat and olives are sold in the region. The products are also used for household

consumption.

e It is supposed that the establishment of the OIZ has led to a decrease in the areas where fuel (wood) is
obtained in the region.

e  The number of households living in the neighborhood permanently is 1,600 and the number of people is
4,670. In summer, the number of households is 2,000 and the population increases up to 6700. The
neighborhood population has not changed in the last 5 years.

e Information about the project was received from the Provincial Directorate of Agriculture.

e No one goes to work as seasonal laborers. People from Diyarbakir, Osmaniye, Kahramanmaras and Syria

come to the region as seasonal workers. It was informed that they usually come to work in citrus fruits )
Ensure project does not

PAP between October and January. An average of 2000 people come annually, 50% of whom are women and Field Visit ; _
Hirriyet Neighborhood 07 02.2025 35% are children under the age of 16. ng;‘é?e”tpattersseasgnnﬂ disrupt cultural events;
Local Mukhtar o e There are 150 people of working age who cannot work because they cannot find a job. Face to Face cultural practices. Monitor local
representative e The main livelihoods of the settlement can be listed as agriculture, construction and industrial labor and Interview employment.

animal husbandry.
e  Agriculture activities:

Products Quantity Produced (kg)
Citrus 480,000
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Stakeholder
(Group or
Individual)

Stakeholder

Date of
Interview

(dd.mm.yyyy)

Interview Summary

Type of
Interview

Key Outcomes /
Actions Identified

Follow-up Required

Olive 50,000

Livestock activities:

Number of
households selling
animals

Number of | Total number of
households with | animals in the
animals neighborhood

Animal type

Cattle 20 80 10

Small Cattle 40 6,000 40

Fowl

1,000 10,000 900

Animal Products:

Product For sale Household consumption

Milk products Yes Yes

Egg Yes Yes

Honey Yes Yes

Milk Yes Yes

There are no beekeeping households in the neighborhood. But it is used as an accommodation area for
beekeeping.

There are experienced people who have worked in construction before.

There are engineers, cooks, construction workers, educators, wood cutters, security guards, health workers,
search and rescue personnel, heavy vehicle operators, drivers, office workers using computers, metal and
welding craftsmen and bricklayers in the neighborhood.

According to the Mukhtar, the positive effects of the Project are that animal farms are not established. People
support the Project so that these farms are not established. However, there is a concern that the
temperatures in the region will increase and change the climate.

There is no area where local people gather for festivals, celebrations or for various reasons.

There are no known tombs, tombs, etc. in the immediate vicinity, which are sacred and visited by the public.
Erzin Citrus Festival and Yo6rik Festival were reported among the festivals etc. events attended by the public.
However, these festivals have not taken place in recent years.

Folkloric practices include the wedding dinner, henna night with drums and the custom of throwing a scarf
(gift scarf).

Cultural, ethnic and religious groups in the region include Yoruks and Kurds.

Citrus fruits are sold in the region. Products such as bay leaves, hayit seeds and local khurshid beetroot are
also used for household consumption.

PAP

Local
representative

Turunglu Neighborhood
Mukhtar

27.02.2025

The number of households living in the neighborhood is 230 and the number of people is 1000. In summer,
the number of households is 350 and the population increases up to 1750. The population of the
neighborhood has increased in the last 5 years, especially after the earthquake. In addition, people who
migrated abroad settled in the neighborhood again after their retirement.

Information about the project was received from the District Directorate of Agriculture.

No one comes/goes to work as a seasonal worker.

There are 10 people who are of working age but cannot work because they cannot find a job.

The main livelihoods of the settlement can be listed as agriculture, animal husbandry and pensions.
Agriculture activities:

Products Quantity Produced (kg)

Wheat 2,000,000

Olive 1,400,000

Livestock activities:

Number of
households selling
animals

Number of | Total number of
households with | animals in the
animals neighborhood

Animal type

Cattle

5 20 -

Field Visit

Face to Face
Interview

Identify pasture areas

Engage in land wuse
planning
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Small Cattle 120 2,500 120
Fowl 250 2,500 -
Beehive 5 300 5
e Animal Products:
Product For sale Household consumption
Milk products Yes Yes
Egg Yes Yes
Honey Yes Yes
Milk Yes Yes
There are experienced people who have worked in construction before.
In the neighborhood, there are engineers, cooks, construction workers, local guides, educators, wood
cutters, security guards, health workers, heavy vehicle operators, drivers, office workers using computers,
metal and welding craftsmen and bricklayers.
Since one of the main livelihoods of the neighborhood is animal husbandry, there is concern that the loss of
pastureland will lead to the end of animal husbandry.
The excursion area of Turunglu Cretans Association is located in the region.
There are known tombs, tombs, etc. in the immediate vicinity, which are sacred and visited by the public.
These are historical wells, a historical arch and a fountain that dried up after the earthquake.
Among the events such as festivals organized by the Turunglu Cretans Association, there are festivals where
Cretan culture, music and food are introduced, and local products are exhibited.
Folkloric practices include house weddings.
Cultural, ethnic and religious groups in the region include migrants and Alevis.
Products such as olive oil, peas, bay leaves and wild thyme are sold in the region. The products are also
used for household consumption.
The number of households living in the neighborhood is 450 and the number of people is 1260. In summer,
the number of households is 400 and the population increases up to 1000. The population of the
neighborhood has decreased in the last 5 years, although not drastically, as the tenants engaged in
agriculture have left.
Information about the project was received from District Governorate meetings.
No one goes to work as a seasonal worker. Seasonal workers come to the region from Kahramanmaras,
Sanliurfa and Diyarbakir. It was informed that they usually come to work in citrus fruits between October and
January. An average of 200 people come annually and 50% of them are women and 30% are children under
16 years of age.
There are 50 people of working age who cannot work because they cannot find a job.
The main sources of livelihood in the settlement are agriculture, construction and industrial labor and
pensions.
Agriculture activities:
. - Agricultural trainin
PAP ) i Products Quantity Produced (kg) Field Visit reg ired: d . .
Yesiltepe Neighborhood 27.02.2025 quired; Organize training and
Local Mukhtar e Citrus 300,000,000 Faceto Face | g 0t women's | Support programs
representative Interview . o
Olive 100,000 cooperative activities
Livestock activities:
Animal type Number of | Total number of | Number of
households with | animals in the | households selling
animals neighborhood animals
Cattle 10 50 i
Small Cattle 5 200 5
Fowl 400 2,000 -
Beehive 3 150 i
Animal Products:
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Product For sale Household consumption
Milk products Yes Yes
Honey Yes Yes
Milk Yes Yes
e There are experienced people who have worked in construction before.
e There are construction workers, wood cutters, security guards, drivers, office workers using computers, and
metal and welding masters in the neighborhood.
e It was emphasized that it is important to have an agricultural engineer provide training on agricultural
activities, especially citrus cultivation, in order to ensure quality agriculture. In addition, it was reported that
it would be useful to encourage cookery trainings and cooperative activities for women.
e There are concerns that temperatures will increase due to the project and that agricultural activities will be
affected by increased temperatures.
e There is no area where local people gather for festivals, celebrations or for various reasons.
e There are no known tombs, tombs, etc. in the immediate vicinity, which are sacred and visited by the public.
e There are no festivals, etc. in which the public participates.
e Folkloric practices include collective iftar activities during Ramadan.
e Yoruks are among the cultural, ethnic and religious groups in the region.
e Information about the project was received with the permission letter sent for the power lines.
e It was stated that official letters, announcements and social media can be used to inform about the project.
e |twas stated that the project would not have a negative impact on the municipality, could provide employment
and would have a positive impact in terms of electricity savings.
OoIP e Ifany pollution is caused in the region, especially on the Bliyiiktliysiiz side, there will be a negative situation, Field Visit
Local Toprakkale Municipality 07 02,2095 so it is recommended to-take measures for dust and air poIIutipq. - Dlljlst . and . pollution | Implement dust control
government il e It was stated that there is an odor problem because the municipality does not have a treatment plant and | Face to Face | mitigation required measures
bodies that a Jqlnt project coul_d be carried out in this regard. In addition, air pollution may also occur as some Interview
companies do not use filters.
e It was emphasized that special attention should be paid to pollution, and measures should be taken
especially for dust. It was stated that the dust problem also affects agricultural activities, which is one of the
livelihoods of the region.
e Partial information was received about the project.
e It was stated that official correspondence could be used to inform about the project.
e It was stated that SPP projects are intensive in the region and are harmless in terms of energy production.
oIp o It is also considered positive in terms of creating employment. Field Visit
Local _ Toprakkale District *  The proximity ofindustrial areas and residential areas causes concerns among the local population regarding L ,
Directorate of Agriculture 27.02.2025 issues such as product yield. Some farmers have requested that these concerns be investigated and | Face to Face | Reduce dust Monitor air quality
govern_ment and Forestry reported. Interview
bodies e In order to mitigate the negative impacts of the project, it has been proposed to reduce dust, to impose
filtering requirements on factory chimneys and to separate the perimeter of the OIZ from agricultural areas
with a wall.
¢ No information was received about the project. Communicate project
) e Itis considered that the Project will benefit the Project owner company and the region in terms of Field Visit information: Schedule info sessions;
oIP Toprakkale Agricultural 27.02.2025 employment opportunities. ’ .
Credit Cooperative e It was stated that there is a contraction in agricultural areas in the region and livestock breeding activities Falce to Face Support cooperative Assess impact  on
. . nterview ' ' agriculture.
continue. It was stated that farmers earn income through land sales. financially.
¢ Information was received from Tosyali Holding about the project.
e It was stated that industrial activities gain weight in the region rather than agriculture and animal husbandry.
e |t was stated that the Municipality would not be able to receive any electricity share after Tosyali Holding . .
oIP started generating its own electricity. Field Visit Q:Le;;l.atlve pasture Coordinate pasture
Local Tiirkmen Municipality 27.02.2025 * It was stated that the decrease in pasture areas would negatively affect families engaged in animal | . o ’ improvement and
government husbandry. In order to prevent this situation, it was suggested that the remaining pasture areas should be Interview Mitigate negative impact | alternative  sites  for
bodies improved, and alternative pasture areas should be created. on livestock. animal husbandry.
e |t has been reported that project activities will reduce livestock production and will have a negative impact
on agricultural activities if the climate changes.
OIP & DVIG Toprakkale Women's 97 02.2025 e  Partial information abogt the project was rgceived from t.he District Governorate. . . Fiold Visit Support cooperatives; Organize information
Initiative Production and Ve e It was stated that meetings could be organized, and social media could be used to inform about the project. sessions;

Clarify misinformation;
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Type of
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Follow-up Required

NGO/
Cooperatives /
Associations

Business Cooperative and
Toprakkale Kilim
Cooperative

It was stated that there are frequent power cuts in Toprakkale, and that the realization of this Project could
be beneficial for the region if it could be a solution to power cuts. It was emphasized that they need to be
supported as a cooperative and that the cooperation of the Project company with the cooperative would
benefit the women in the region. In addition, the Project could have a positive impact in terms of employment.
There are rumors that the electricity generated by SPP emits radiation and increases the temperature, but
there is no detailed information on the subject.

It was emphasized that air pollution is intense in the region and that measures should be taken.

It was emphasized that cooperative activities would not be affected by the Project, but that the Project
company should cooperate with the cooperative to ensure a positive contribution.

Face to Face
Interview

Improve local
employment.

Provide
support;

employment

Monitor project impacts.

OoIP

Toprakkale Women

27.02.2025

It was stated that there are rumors that SPP projects emit radiation and increase the temperature, but there
is no definite information. It was stated that if the electricity generated will support the region, it will be positive
for the region because there are frequent power cuts in the region. In addition, it was emphasized that the
region should be supported in terms of employment.

It was stated that one of the main problems for women in the region is the inclusion of women in production.
It was stated that by supporting cooperatives, more women will be reached. It was emphasized that when
cooperatives are supported, women will have financial power, which will increase participation in
cooperatives.

It was suggested that cooperation is very important, and women should be supported. It was emphasized
that women are the ones who suffer the most from power cuts.

It was said that everyone in the region would be affected by the negative impacts of SPPs.

It was said that clean energy is emphasized for SPP, but there are also rumors about negative impacts. The
importance of the authorities providing information was emphasized.

If the energy is cleaner and the people of the region will benefit from the energy obtained, it will be beneficial
for the region.

One of the main problems is that women do not have the opportunity to earn economic income and support
the household while working and producing voluntarily, childcare is a major problem for mothers with young
children, while women with school-going children have difficulties in time management. Therefore, it was
emphasized that women should have the opportunity to work closer to home and supportive solutions for
childcare should be developed.

It was stated that it would be positive for the region if employment opportunities increased.

It was suggested that women's initiatives in the region should be supported even if women are not employed
within the scope of SPP.

It was stated that women want to earn a small income and contribute to the household by participating in
production. It was stated that they could work after dropping their children off at school and that it was a
great opportunity to have a workshop close to home where they could both learn and produce together. It
was emphasized that many women are interested in such opportunities, but the support and opportunities
are insufficient.

Field Visit

Focus Group
Interview

Provide income-
generating opportunities
close to home;

Support childcare

solutions.

Develop women-focused
programs;

Monitor participation and
satisfaction.

oIp

Turunglu Giritliler
Association

27.02.2025

The conservation of the decreasing green areas in the region was emphasized in terms of the continuation
of agricultural and livestock activities. They prefer that the existing green areas be used for agriculture and
livestock.

There is an area in the region where the Yoérikler Festival is held, and the presence of shepherd caves,
arches, and wells in the surroundings has been mentioned. Concerns about the future of livestock activities
in the region have been raised due to the narrowing of land use. It has been conveyed that the local people
have officially expressed themselves by collecting signatures against projects they do not approve.

It has been conveyed that pasture areas need to be preserved for livestock in the region. It has been
communicated that individuals whose only source of livelihood is agriculture and livestock are sensitive about
pasture areas.

Field Visit

Focus Group
Interview

Protect pasture and
green areas;

Involve community in
land-use decisions.

Monitor
adherence
conservation;

project
to pasture

Maintain
consultation.

community
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¢ Information about the project was obtained through the District Directorate of Agriculture and Forestry.
e It was suggested that one-on-one meetings should be held to inform about the project.
e |t is supposed that investments in the region generally restrict pasture areas. These restrictions are
OIP associated with climate change. Field Visit Ensure preservatiop of | Conduct environmental
NGO / Turunclu Giritliler 97.02.2025 e The fapt that the? local people are engaged in livestock farming has created sensitivity regarding the grazing important plant species; assessment;
Coo tives / Association Ve areas in the region. Face to.Face M industrial | Imol t tecti
peratives . - CoL , . anage industrial | Implemen protective
Associations . Whether in the vicinity or not, the region’s olive trees, laurel trfees, and St. John's wort are considered Interview impact. measures.
important, and they want these plants to be preserved under all circumstances.
e In general, industrial areas are considered risky for agriculture and livestock, which are the main sources of
livelihood for the people.
e Information was received about the project.
e |t was stated that the official letter method could be used for informing about the project.
e ltis supposed that industrial investments hinder the development of livestock activities.
oIP e It has been assumed that sensitive agricultural products, such as olives, are affected by industrial . . Provide project impact
investments. Field Visit | . ¢ mation: Conduct awareness and
Local Erzin Municipality 28.02.2025 e Although investments are generally thought to create employment, it has been said that the contribution to Face to Face ’ land-use planning
government the local population's employment is low because companies provide short-term employment. Interview Identify alternative | gessions.
bodies e In this sense, the municipality also cannot benefit from the investments. livestock areas.
e As arecommendation, it has been stated that, first, the local people need to know the impact of the project
on the ecosystem. Secondly, it has been suggested that alternative areas for livestock breeding should be
identified.
e Information was received about the project. The process of renting the pasture area is carried out through
the District Directorate of Agriculture and Forestry.
e It was stated that official correspondence could be used to inform about the project.
¢ According to environmental information, glass and metal collect heat. It is not known how much this will affect
oIP the climate. It was stated that there is a need for research on the impact on agriculture. Support livestock | Implement support
S e Since livestock activities will be restricted, the needs of people living on livestock need to be met. There are Field Visit breeders: measures:
Local Erzin District Directorate of 28.02.2025 also Yorik tents in the vicinity. It was stated that their routines should not be harmed. ’ ’
government Agriculture and Forestry e It was emphasized that livestock breeders should be supported. It was stated that there is no water in the Falc? toFace | b iide  water and | Monitor livestock and
bodies region and agricultural activities are carried out with transported water and that support should be provided nerview energy assistance water usage
for this problem. Making pasture roads usable and protecting Yo6rik tents are among the suggestions.
e Since the cost of water drawn from the well is very high, it was suggested that Tosyali should support the
cooperative with a small portion of the cost of energy or a small panel system should be installed for the
cooperative.
e Information about the project was received.
oIP o ltwas stqted that social media could be used to inform about the project and that information meetings could Field Visit Ensgre. environmental
NGO / Erzin Environmental 28.02.2025 be organized. . . Protect pastures, water, | monitoring;
Cooperatives / Protection Association e e Thereare concerns.about the preservation of the region's pasltures.. Face to Face | and cultural sites. Community engagement
Associations e Theareaalso colnt.alne? pastures, water caves, and a'rchaeologlcal sites. Therg are concerns about the future Interview on protection measures.
of pastures and irrigation areas, and worries about livestock farmers facing difficulties.
e Information about the project was received through Whatsapp groups.
OIP & DVIG e |t was stated that social me.dia could be used .to'inform about the project. . . N Avoid sensitive natural
. ) e It was emphasized that projects should be built in places open to industry, not in nature areas. Field Visit areas: Guide project planning to
NGO/ Erzin Kadin Eli 28.02.2025 * It was stated that such projects damage nature and limit the range of products in the region. It was | E ’ prevent negative impact
Cooperatives / Cooperative emphasized that the region has important soils for citrus fruits and is not suitable for such projects. a}ﬁfet:/ie\?vce Provide alternative sites | on natural areas.
Associations e The Project is evaluated negatively as it restricts the areas where agriculture and animal husbandry activities for production.
can be carried out.
e Partial information was received about the project.
e |t was stated that meetings could be organized to inform about the project.
oIP e The exact benefits and harms of the project are not fully known. Concerns have been raised about the work _ N
] ) o due to the region being a water basin. Additionally, there are historical monuments in the region. There are Field Visit Protect water and ] ) )
NGO / Erzin Yesilkent Irrigation 28.02.2025 concerns that the project may affect the air and temperature. It was also suggested that there are pastures pasture areas; Provide information
Cooperatives / Cooperative o and protected areas in the region, and these areas should be especially protected. Face to Face . . . environmental measures.
Associations e ltis considered that the project activities will not benefit the people of the region, farmers and those engaged Interview Clarify project benefits.
in animal husbandry.
e There are concerns about the protection of wells and groundwater resources.
OIP Erzin Kent Haber 28.02.2025 * Information was received about the project. Field Visit Increase transparency; Conduct community

awareness campaigns;
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. e |t was stated that social media could be used to inform about the project and that information meetings could . . .
Media organ be organized. Face to.Face Enhance employment; Monltor ecological
e It was stated that SPP projects are not as harmful as thermal power plants etc., but the effects of spreading Interview Protect water and impact.
over a large area are not known. It was stated that there are underground water resources and water basins ecological resources.
in the Lege region and it is important to carry out studies on how it will affect these areas.
e It has been suggested that there will be limited employment within the scope of the project, and that the
people of the region should be employed in different positions other than security personnel.
e It was suggested that the region should be supported, the number and quality of employment should be
increased, and the question marks in people's minds should be eliminated through analysis.
e It was suggested that the region should be supported, the number and quality of employment should be
increased and analyzes should be conducted.
e It was informed that there are water resources and a protected area in the region. It was emphasized that
the sources should be disturbed in line with the ecological balance.
e It was stated that pasture and water resources are in the region and if adequate measures are not taken, it
will restrict livestock activities.
e The residents’ primary complaints relate to facilities that generate dust. Discussions regarding the status of
these facilities are ongoing.
e There are additional concerns regarding the reduction of agricultural and grazing areas.
o Dissatisfaction exists due to the Organized Industrial Zone (OSB) having expanded up to the residential
boundaries. . _ ' . Address  dust and
o e Livestock farming has ceased in the village since the establishment of the OSB. pollution complaints; Follow wup on dust
PAP Mukhtar of Blyktlysiz e There are cancer patients in the village. Residents are troubled by dust. Citizens suggested organizing a Field Visit | mitigation land
Local Ne'gf}tfro__rhlf()d a_r|1_d Mayor 24.06.2025 march to the police station and the OSB to address facilities generating dust. Face to Face Assests' land acquisition acquisitior,l procedures,
representative o I\/Lljl:nriz%;zlit?/wn * ltis reported that the cement factory may also close. . . . Interview Impact, and community health
e Complaints have been formally submitted to the Provincial Environmental Directorate and the Provincial Monitor  health and | concerns.
Health Directorate regarding dust, and a solution is awaited. agricultural impacts.
e Authorities intend to acquire the agricultural lands currently held by villagers to incorporate them into the
OSB.
e Facilities are located along the highway. There is a Type-T Prison. Within one year, three facilities were
approved at the Erzin boundary.
OIP e Residents have expressed complaints regarding emissions from chimneys.
; ; e Improvement measures to address pollution are being implemented. ) . Implement ollution | Monitor ollution
gov&a?r?rarllent Osmaniye OIZ Directorate 24.06.2025  As an institution, a tree-planting buffer zone has been designated along the boundary of Tirkmen Town; Field Visit cor?trol P reduction P
bodies however, it has not yet been put into operation.
e There are 327 registered students. Additionally, 137 students attend MESEM, coming to school one day per
week while working in the OSB on other weekdays. Students are generally aged 14—15, while MESEM also
includes Syrian students over 30.
e The boarding facility accommodates 120 students. Study hours are provided, but no formal education takes
place during these periods.
e  Weekday school hours are from 08:00 to 16:00.
e MESEM schedules are arranged to avoid overlap with the regular school, operating from 08:00 to 17:00. ) . .
Yolbulan-Bastug e Approximately 180 students use the transportation system, served by a total of 12 buses. Field Visit Confirm . no impact on .FOHOW up on poten'tlal
: : . . ; . students; internship placements;
PAP & DVIG Vocational and Technical 24.06.2025 e No issues have been reported regarding school traffic, and there are no safety risks for students. Face to Face
Anatolian High School e Due to the school’s location, there are no concerns related to odors, noise, or dust. Interview Internship opportunities | Ensure ongoing safety
e In Grade 12, students participate in vocational training. Around 10 students in the Automation Unit could in automation unit. monitoring.
potentially be considered for internships, specifically in mechatronics and control systems. The school hosts
the region’s only automation system. Coordination with HR could be explored.
e This is the school’s most valuable section, consisting of intelligent and well-behaved students. Currently,
students are in Grades 9, 10, and 11; Grade 12 will be established for the first time this year. If these students
can undertake internships, student enrollment in the department is likely to continue. Teachers are highly
qualified and well-equipped.
e A meeting was held at the association building in Osmaniye/Toprakkale with the presidents and vice
- presidents of the Toprakkale Yorik Tirkmen Association and the Osmaniye Yorik Turkmen Association. A . C
oIP Efkr;kek:f s\;ggijell(ti on and total of eight participants attended the meeting, including the association leaders, their vice presidents, the Field Visit E;%Ltji?:gt Yoruk cultural CVAi?II]ntYa('jI?Uk a:;%?gt?(;:]?t
NGO/ the Osmaniye Yériik 12.08.2025 CINAR team, and the Tosyali team. When asked about institutions, organizations, or associations that could Face to Face ' '
Cooperatives / Tirkmen Association be consulted regarding the Yoriks, it was stated that the Yorik Tirkmen Foundation (YOKTURK) Interview Consider consultation in | Monitor  cultural and
Associations headquarters in Ankara does not have a direct connection with the region, whereas the Turkey Turkiye Yo6rik project decision-making; | livelihood impacts.

Turkmen Federation is more widely recognized locally.
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During the meetings held with the Toprakkale Yoriik Turkmen Association and the Osmaniye Yoéruk-Turkmen Support cultural
Association, questions were asked on issues such as the living conditions of Yoriiks, the main challenges pre%%rvation

they face, the impacts of surrounding facilities, the state of cultural activities, relations with associations, and
expectations for the future. The association presidents stated that the main problems faced by Yériks living
in the region include the lack of pastures and grazing lands, the non-allocation of forest areas, settlement
issues, and the lack of basic infrastructure services such as water and electricity.

It was emphasized that Yériiks, who sustain their livelihoods through traditional livestock breeding, are forced
to turn to alternative income sources due to the shrinking of these areas and difficulties in accessing
resources. Industrial facilities operating in the region directly affect the living areas of Yériks, which in turn
causes changes in their lifestyle. It was expressed that risks may increase in areas overlapping with projects
such as solar power plants; therefore, in such projects, Yoriks should be directly consulted during decision-
making processes, and progress should be made without disrupting their existing way of life.

It was noted that Yo6riks maintain this lifestyle under challenging conditions, and that improving their
opportunities would enhance both their living standards and cultural continuity. It was further indicated that
while there is communication with companies and no direct complaints have been received against them,
Yoriiks maintain relations with associations, follow these institutions on social media, and although there are
approximately 156,000 Yoriks in Osmaniye, only 300—400 people continue the traditional lifestyle.

In addition, it was reported that each year in October, after the return from the highlands, a large-scale
festival called “Yorik-Turkmen Gatherings” is organized, featuring performances by local artists,
troubadours, and folk dance groups, along with the offering of traditional dishes. It was also shared that,
alongside livestock breeding, weaving is still practiced by some Yoriik groups.

Yorik Turkmen Association and the Osmaniye Yoriik Tirkmen Association also compiled information on the
intangible cultural heritage elements of the Yoériks. The following findings, presented in a question-and-
answer format, constitute a summary of this meeting.

Is the area where the Project is located a place where local people gather for festivals, celebrations, or other
purposes?

Yorik festivals were held 10-15 years ago. Currently, festivals have been organized in the stadium for the
past 15 years.

Are there any known tombs, shrines, or other sacred sites in the vicinity that are visited by the public? If such
sites exist, are they near the Project area or affected by the Project?

Siileyman Dede Tomb (Toprakkale, Askeriye Ustii, Karatas Neighborhood).

Are there festivals attended by the local population? If festivals are held, are they organized in
provincial/district centers? What types of festivals are these? Do performers such as singers participate? Do
people attend to showcase and/or sell products?

Yoruk-Tirkmen gatherings are held in October, after the return from the highland pastures. Festivals take
place in the stadium with performances by singers, local bards, asik performers, mehter bands, and folk
dance groups. Traditional dishes such as kavurma, sikma, and bérek are served. About 60 women
participate in food preparation, and some events are sponsored.

Do folkloric practices common in Anatolia—such as bride-seeking rituals, placing the bride on a horse, fasting
during Ramadan, collective iftars, men gathering separately at weddings, Hidirellez, spring festival
celebrations, or burying wishes under rose trees—continue? If so, which ones? Are there additional
traditional practices specific to your community?

Bride-seeking rituals, fasting, collective iftars (community meals), and festivals continue. Previously, brides
would arrive on camels and light the tent fire; now these old customs are only performed during festivals.
Currently, flag-raising ceremonies occur, meals are served from Friday, rams are sacrificed, and dishes such
as kavurma, pilav, and desserts are prepared and distributed. Weddings begin Friday at noon and end
Sunday, lasting three days. When entering the house, the bride’s mother-in-law scatters rice.

For how many generations has your community lived in this region?

Yoruks were present before the Republic. Initial settlements date back to 1944. They moved to the Aydin
region in 1918 and returned to the Osmaniye area in the 1960s. Turkish Identity cards were issued to Yoriks
in 1934.

Do you still practice traditional Yorik rituals, holidays, or celebrations today? (For example, migration onset,
highland migration, wedding rituals, etc.)

Festivals continue. The migration fire is lit in April when flowers bloom. Highland stays last until the end of
August. Customs such as tying horse tails and wearing colored keyfiyes are maintained.

Are traditional handicrafts (felt, kilim, weaving, copperwork, etc.) still practiced within families?

Chuls (rug-like mats) are made from goat hair.

Do you still maintain the traditional Yoruk tent culture (goat-hair tents, obas), or have you transitioned to
more modern forms of housing?

Obas exist, but goat-hair tents do not. However, the culture continues.
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Are there sacred sites, shrines, or visited places along your highland and migration routes? Are they related
to the Project area?

There are no such sites along the migration route, but mountains and forests are considered sacred.

Are folk tales, ditties, laments, folk songs, or lullabies still preserved within families?

They exist in some villages and larger families, including areas of Osmaniye Toprakkale such as Aslanpinari,
Sayik, and Tuysuz.

Will the planned Project in the region affect your traditional migration routes or highlands?

It will not.

Could Project activities negatively impact your traditional production methods (livestock raising, handicrafts,
migration)?

Our sacred areas are forests and mountains. As long as forests are not damaged, there is no issue. Yoriks
do not have grazing rights; no risks or damages are anticipated.

Do you still use handicrafts as a source of income?

Weaving and the production of souvenirs continue. There is a necklace-like souvenir called “Cithk”.

Do you have any requests to the Project owners regarding the protection of your cultural heritage?
Requests include support for the festival, creation of employment, and ensuring that Yoériks are not
disadvantaged.

Are there cultural heritage sites related to your ancestors, such as graves, sacred trees, stones, or fountains?
There are highland pastures and graves, but no other sites.

What are your expectations in case these heritage sites are damaged by external factors?

There are no expected damages.
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Tosyall Tosyali Demir Celik San. A.S. Proje sahibi
ve yatinmcisidir.
EPC inojen Enerji Teknolojileri ve Yatinmlar

A.S., Projenin ingaat agsamasinda
mihendislik gaismalarn, malzeme
tedarigi, iletim hatti ve ingaatindan
sorumludur.

TEIAS Tiirkiye Elektirk iletim A.S. kamu kurumu
olarak, uretim tesislerinin ulusal iletim
sistemine entegrasyonundan sorumludur.

Projenin amaclari nelerdir?

* Temiz ve yenilenebilir bir enerji olan gunes enerjisi
santralinin kurulmasiyla fosil yakitlara olan bagimliligi
azaltmak ve sera gazi emisyonlarinin azaltilmasiyla iklim
degisikligi etkilerini hafifletmek,

* Turkiye'de yenilenebilir enerji konularinda teknoloji
transferinin ve Arastirma-Gelistirme (Ar-GE)
faaliyetlerinin gelistiriimesine katki saglamak,

* Turkiye'nin strdurulebilirlik hedeflerine katki saglamak,
« Cevresel sorumlulugu tesvik etmek,

« Karbon emisyonlarini azaltarak daha temiz ve daha
sardardlebilir bir enerji gelecegine gecise katkida
bulunurken ekonomik faydalar sunmak.

« Oz tuketim modeliyle enerji maliyetlerini distrmek,
*Yerel istihdam ve ekonomik katki saglamak,

« Uluslararasi cevresel ve sosyal standartlara uygunluk
saglamak,

« Turkiye'nin iklim degisikligi ile micadele hedeflerine
katkida bulunmak.

TOSYALI Demir Celik

é TOSYALI Demir Celik

TOSYALI OSMANIYE GES PROJESI
TANITIM BROSURU

Proje etki alani icindeki yerlesim yerleri
hangileridir?

Proje etki alani icerisinde Osmaniye ili Toprakkale
ilcesi Buyuktuysuz/ Turkmen , Hatay ili Erzin ilgesi
Turunclu, Hurriyet ve Yesiltepe kdy/beldeleri yer
almaktadir.

Projenin Ozellikleri

"Tosyall Osmaniye Gunes Enerjisi Santrali (GES)"
baslikli Proje, Tosyali Demir Celik Sanayi Anonim
Sirketi tarafindan Osmaniye ili, Toprakkale ilgesi,
Tarkmen/Buyuktuysuz Koyu, 246/2 Parsel'de
gelistirilmesi ve isletilmesi planlanmaktadir.

147,28 hektarlik bir alanda 120,56 MWp/88 MWe
planlanan kapasiteye sahip Proje, yilda yaklasik 245
milyon kWh elektrik tretmeyi hedeflemektedir.

Projenin ingsaat ve montaj agsamasinin 12 ay surmesi,
ekonomik dGmrunun ise 25 yil olmasi dngoérullyor.

Tesisin ana bilesenleri glines panelleri, tracker (gunes
takip sistemi) ve PV modul tasiyici sistemi, DC
Birlestirici Kutusu, evirici istasyonlari ve trafo
merkezinden olugsmaktadir.
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Cevresel ve Sosyal Etki Degerlendirme

Proje icin ulusal CED Yonetmeligi gereklilikleri uyarinca
Cevresel Etki Degerlendirmesi (CED) raporu hazirlanmis
olup 23.01.2025 tarihinde “CED Olumlu” karar alinmistir
(Karar no: 8155).

Ayrica, IFC (International Finance Corporation -
Uluslararasi Finans Kurumu) Standartlari, Ekvator
Prensipleri, Ekonomik is birligi ve Kalkinma Orguti'nin
(OECD) Ortak Yaklasimlari ve Kilavuzlari ven sektdrdeki
en iyi uygulamalar ile uyumlu bir Cevresel ve Sosyal Etki
Degerlendirme (CSED) calismasi yurutulmektedir.

CSED calismalarinin amaci, projeden etkilenen paydaslari
tespit etmek, bu paydaslarin katiimlari ile projeden
kaynaklanabilecek olumsuz etkileri minimum duzeye
indirgemek ve olumlu etkileri gu¢lendirmektir.

Projeden etkilenen paydaslarin gorus ve 6nerilerinin
alinarak halkin katiliminin saglanmasi CSED
calismalarinin temel hedefidir.

Toprak ve Arazi Kullanimi: Proje icin iki farkli
lokasyondan toprak numunesi alinarak analizler
gerceklestirilmis ve ulusal ve uluslararasi standartlarda
belirlenen limit degerlere gére mevcut toprak kalitesi
belirlenmistir.

% TOSYALI Demir Celik

Su Kalitesi: Hidrojeolojik Degerlendirme On Raporu
icin izlemeyi desteklemek ve gerekli 6nlem tedbirlerini
uygulamak icin DSi tarafindan belirlenen yerlerde
kuyular acilacaktir. Bu kuyular kurulduktan sonra
yeralti suyu akis yonlerine gore yeralti suyu analizi igin
ornekleme noktalari belirlenecektir. Yeralti suyu
olcumleri ve analizleri, sondaj tamamlandiktan sonra
bu kuyulardan toplanan numuneler kullanilarak
yapilacaktir.

Jeolojik ve Jeomorfolojik Degerlendirme: Proje
alaninda muhendislik calismalari kapsaminda jeoteknik
etutler yapiimistir.

Gurulti ve Titresim: Proje calismalari kapsaminda
garulta ve titresim olcumleri gerceklestirilmistir.

Biyogesitlilik: Proje icin tum proje bilesenlerini
icerecek sekilde bir biyogesitlilik yerel calisma alani
belirlenmistir ve ilgili uzmanlar tarafindan saha
calismalari gerceklestirilmektedir.

Sosyal Bilesenler: Sosyal saha calismasi kapsaminda
proje etki alani icinde bulunan mahalle ve koyler ziyaret
edilmekte ve proje tanitimi yapiimaktadir.

Kultirel Miras ve Arkeoloji: Proje etki alaniicinde
bulunan tasinir ve tasinmaz arkeolojik ve kultur
varliklarinin  tespiti icin detayli arkeolojik yuzey

arastirmasi  yapilmig, kurum gorusleri  alinmmis
herhangi bir uygunsuziuga rastlanmamistir.
isglicii ve Calisma Sartlari: Projenin insaat

asamasinda 350, isletme asamasinda ise 25 Kisi
istihdam edilecektir. ise alim ve calisma kosullarinda
4857 saylli Is Kanunu ve uluslararasi

standartlar uygulanacaktir.

IS

Topluluk Temsilcisi (CLO):

Tufan Enes YUMUSAKER - 0530 930 2546
ges.projegelistirme@tosyaliholding.com.tr
Gorusme Noktasi: Saha ziyaretleri sirasinda sosyal

uzmanlardan birebir bilgi alabilirsiniz.

Sikayet/Dilek  Kutular:  Camiye,  muhtarliga
yerlestirilen  kutulara yazili  olarak  basvuru
yapilabilir.
% TOSYALI Demir Celik
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'{4 TOSYALI Demir Celik

_ % LRP nedir ? % Bilgilendirme ve Destek Konulari
_  TOSYALI OSMANIYE GES . 2 -
GIU/\@_ PROJESI Gecim Kaybl Onleme  Plani  (Livelihood o Tasinma ve yer segim stireclerine iliskin birebir
~ GECiM KAYBINI ONLEME VE Restoration Plan - LRP), projeden dogrudan bilgilendirme
_ 'DESTEK PROGRAM| _ veya dolayll olarak etkilenebilecek bireylerin o Yenialanlann uygunluguna dair kamu
BiLGILENDIRME BROSURU meveut yasam standartlarininkorunmasi ve kurumnlanyla is biriig

surdurulebilir gecim kaynaklarina erisimlerinin
guvence altina alinmasli amaciyla hazirlanmistrr.
IFC Performans Standardi 5 (Arazi Edinimi ve
Zorunlu Yer Degisiklikleri) ile uyumlu olarak,
gecim kaynaklarini etkileyen her turt durum igin
telafi edici, destekleyici ve yonlendirici onlemler
alinmaktadir.

o Tekrartasinma riskini azaltacak planlama

o Bannma ve hayvan muhafazasi icin uygun
yasam alanlarinin belirlenmesi

o Kadinlar, yaslilar, cocuklar ve okuryazarigi
olmayan bireylerle uygun yontemlerle
gorusme

o Gorsellerle desteklenmis toplantilar ve
rehberlik uygulamalari

o Toplum Temisilcisi (CLO) araciligiyla streki
bilgi akisi

o DusuUnce, oneri ve sikayetlerin dogrudan
iletilebilecedi mekanizmalar

o Yazl, sozIU ve mobil basvuru yontemlen

% Kimler Bu Brosurden Yararlanabilir?

Hayvancilikla ugrasan Yoruk aileleri
Gocer yasam tarzini surduren topluluklar

Kadin hane reisleri

Yasl bireyler @ o . =
Okula devam eden gocuklar ve gencler Nasil Bilgi Alabilirim ?
Okuma yazma bilmeyen bireyler

% Proje Nedir ?

Tosyall Holding, demir-gelik sektérinde Turkiye'nin ve
dinyanin 6nde gelen Ureticilerinden  biridir. Tufan Enes YUMU$AKER - 0530 9302546

Topluluk Temsilcisi (CLO):

SUrdUrUlebilifik hedefleri dogrultusunda enerii ihtiyacini

yenilenebilir  kaynaklardan  karglamak amaciyla gesprojegelistirme@tosyaliholding.com.ir

Osmaniye'de Gunes Enerji Santrali (GES) yatinmi e Gorusme Noktas: Saha ziyatet!eﬂ SlraSInda
gerceklestimektedir. Bu proje, cevresel etkileri en aza sosyal uzmanlardan birebir bilgi alabilirsiniz.
indirmenin yani sira yerel topluluklarin yasam kosullarini e Sikayet Kutular: Camiye, muhtarliga
soRimEyIvE et et boolomokiodi yerlestirilen kutulara yazili olarak bagvuru
Tosyal Osmaniye Glnes Enerji Santrali (GES) Projesi, yapilabilir.

Osmaniye lii Toprakkale Bolgesinde gerceklestirien bir
yenilenebilir enerji yatnmidir. Proje sahasinda gegici
olarak konaklayan Yoruk ailelerinin gegim kaynaklarindan
etkilenmemesi icin 6zel destek planlari uygulanmaktadrr.

'{/f TOSYALI Demir Celik
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Sikayetlerinizi Nasil Bildirebilirsiniz?

o Sikayet ve onerilerinizen ge¢ 15 is gunu iginde
degerlendirlir ve size ger donus yapllrr.

» Basgvurular gizli tutulur.

e |sim belitmeden de kutular araciligiyla yazili
bildirim yapabilirsiniz.

¢ Her sikayet kayit altina alinir ve izlenir.

.‘I; Haklarinizi Biliyor Musunuz? [§ % TOSYALI Demir Celik

» Sikayet ve onerilerinizen ge¢ 15 is gunu

icinde degerlendirilir ve size geri donus yapllr.
« Basvurular gizli tutulur Tufan Enes YUMUSAKER - 0530 930 2546
s . ’ . ges.projegelistirme@tosyaliholding.com.tr
* |sim belitmeden de kutular araciigiyla yazili https: Jwww.tosyaliholding com r/

bildirim yapabilirsiniz.
¢ Hersikayet kayit altina alinir ve izlenir.

? Ne zaman Bilgilendirilecegim ?

e Heray sahada sosyal uzmanlar tarafindan yuz

yuze ziyaretler yapilmaktadir.

e Toplantive bilgilendime gunleri cami, muhtarlik
ve yayla noktalannda ilan edilecektir.

e Sahauzyaretleri sirasinda 6zel gorusme talep
edebilirsiniz.
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'fj TOSYALI Demir Celik

TOSYALI QSMANiYE GES
PROJESI - DAVRANIS
KURALLARI OZETI

Tosyali Demir Celik Sanayi A.S. olarak
yurutulen Osmaniye Gunes Enerji Santrali
(GES) Projesi kapsaminda, tum proje
calisanlarinin  ve alt yuklenicilerinin
uymasl gereken Davranis Kurallari
belirlenmistir.  Bu kurallar,  hem
calisanlarin hem de yerel topluluklarin
guvenligi, saghg ve refahini korumay
amaclamaktadir.

"#' TOSYALI Demir Celik

Temel ilkelerimiz

e Tum calsanlar gorevlerini durust,
dikkatli ve saygili bir sekilde yerine
getirecektir.

e Yerel topluluga, ozellikle de hassas ve
kirlgan gruplara karsi saygili olmali,
ayrimcilik yapmamaldir.

e (Cinsel taciz, sémuru veya toplumsal
cinsiyete dayal siddet kesinlikle kabul
edilmez.

* Proje alaninda ¢ocuk is¢i calistirilamaz;
cocuklarin korunmasina 6zen gosterilir.

e Uyusturucu ve alkol kullanimi yasaktir.

e Tum ekipmanlar ve malzemeler dikkatli
ve amacina uygun sekilde
kullanilmalhdir.

e Rusvet, yolsuzluk ve yasa disi finansal
faaliyetlere kesinlikle izin verilmez.

Endiselerin Bildirilmesi

Projeyle ilgili herhangi bir uygunsuz davranis fark
edilirse ya da bir endise olusursa;

Topluluk  Temsilcimiz ile irtibata gecebilir
endiselerinizi /onerilerinizi dile getirebilirsiniz.
Erisilebilir noktalara biraktigimiz paydas iletisim
formu araclhyla dilek / Sikayet ve davranis
kurallarina  iliskin ~ Onerileriniz  var  ise
bildirilebilirsiniz.

Bu formlar araciligiyla bu durum gizli sekilde
(anonim secenegi ile ) bildirilebilir.

Isim ile gelen bildiriler 3. sahislarla paylasiimaz ve
misilleme yapilmaz.

# TOSYALI Demir Celik

% TOSYALI Demir Celik

iletisim
Tufan YUMUSAKER - 0530 930 2546

ges.projegelistirme@tosyaliholding.com
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Suggestion QR Code Poster

W osvau e

TOSYALI OSMANIYE GES

552 KAZA RAMAK KALA OLAY VE TEHLIKE
=% UYGUNSUZLUK BIiLDIiRIMLERI iLE
DIiLEK, SIKAYET VE ONERILERINIZi
BiZiMLE PAYLASIN.

SENi VE GORUS/ONERILERINI
ONEMSIiYORUZ.
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Complaint Box and QR Code in Toprakkale Tiurkmen Town Municipality

-
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